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Q1 Which office did you visit?
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Q2 What was the purpose of you visit?
Answered: 124 Skipped: 0

TOTAL 124

Death

Birth

Notice of
Marriage

Notice of
Civil...
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Q3 Before your visit were you provided with any information about costs
and documents relating to your appointment?
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11.70% 11

27.66% 26

60.64% 57

Q4 If Yes, did you get the information from?
Answered: 94 Skipped: 30
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Leaflets

Website

Other Source
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10.17% 12
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Q5 How did you make your appointment?
Answered: 118 Skipped: 6

TOTAL 118

Website

Telephone

Visited the
office
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Q6 When you contacted the registration service, how many days
between that contact and your appointment?
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TOTAL 124

Same day

1 working day

2 working days

3 working days

4 working days

5 working days

More than 5
working days
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Q7 Was this your choice?
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Q8 When you arrived to see the Registrar, please tell us how quickly
you were seen?

Answered: 124 Skipped: 0

Those with an appointment Those without an appointment

Seen straight
away

Was seen at my
appointment...

Within 10
minutes of m...

More than 10
mins after m...

Within 30
minutes of...

More than 30
minutes afte...
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Q9 How satisfied were you with:
Answered: 124 Skipped: 0

Yes No Not Applicable

The courtesy
that you...

The opening
hours

The service
received fro...

Were you
treated with...

The facilities
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The courtesy that you received on the phone

The opening hours

The service received from the registrar

Were you treated with courtesy and respect

The facilities of the office
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Q10 If you have answered no to any of the above questions, please tell
us a little more so we can get things right in the future
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Q11 What could we do to improve the service that we offer?
Answered: 32 Skipped: 92



Registration and Celebratory Services - Register Office Appointments - 2019/2020

14 / 14

Q12 Any other comments?
Answered: 54 Skipped: 70


