Understanding the views and experiences

About the survey
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us their feedback
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69% lived in the

community, 20% in
residential homes,

11% in nursing homes

But only 49% said

they have as much
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they want with
people they like
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Just over
8 in 10 users

said they have
enough control

Ensuring that 130000008 IREa
people have a very or fairly easy to
positive 7 out of 10 ucers  find information 0
experience of said they were satisfied | and advice about 74% said they
. with the social care and support, services or have enough choice
careservices support they received benefits over care and
and support support services
Ensuring that 71% said they o O 9 out of 10
people who feel safe (this said the services
are vulnerable . includes feeling safe they receive help
from fear of abuse, them to feel safe
feel safe and falling or other and
physical harm both
prOteCted inside and outside the secdre J
from harm home)

For more information contact : Feedback & Insight Team, part of Commissioning Support
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