
 
 
 

A consultation to relocate Pontesbury Library 
Service to a new Community Hub on Hall 
Bank, Pontesbury. 

 
Any personal data you provide in response to this consultation will be dealt in accordance with the General Data 
Protection Regulation (EU) 2016/679 (GDPR).  We will not identify any individuals and comments will be 
anonymised before being used. For more information about Shropshire Council’s Privacy Policy please visit 
www.shropshire.gov.uk/privacy. 
 
To complete this survey online please go to www.shropshire.gov.uk/get-involved 

 
 
 
Q1  Have you read the supporting consultation document available at Pontesbury library or 
online at www.shropshire.gov.uk/get-involved ? 
 
 

 Yes  No 

 
 

Q2  How often do you currently visit Pontesbury Library? (tick one box only) 
 

Daily Weekly Monthly A few 
times a 

year 

Less often Never 

      
 
 
Q3  If you visit the library, what do you do there? (tick all that apply) 
 

 Borrow items from the library (eg: books, audiobooks, DVDs etc.) 
  

 Use the library computers (including printing or scanning) 
  

 Use the library wifi (with my own device) 
  

 Photocopying 
  

 Attend activities/events for children (eg. Rhyme & Storytime, Mischief Makers Reading Challenge) 
  

 Attend activities/events for adults (eg Tea & Memories, talks from guest speakers) 
  

 Find out local / council information (eg. leaflets, posters)  
  

 Other – please specify_____________________________________________________ 
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Q4a The consultation document sets out the proposals for the relocation and running of the 
library.  Considering those proposals, to what extent do you agree or disagree with the 
following statements? (tick one box on each row) 

 
 Strongly 

agree 
Agree Neither Disagree Strongly 

disagree 
Don’t 
know 

       
Adequate 
engagement within 
the community has 
taken place to 
allow people to 
have a say on the 
future of the library 

      

       
The library will 
continue to offer 
the same range of 
services 

      

       
The proposed 
hours of operation 
are adequate 

      

       
The new location 
of the library is 
appropriate 

      

       
The space 
available in the 
new library will 
allow a more 
diverse range of 
activities/services 
to be offered from 
the library 

      

       
The staffing and 
support Shropshire 
Council will provide 
to the library is 
sufficient 

      

       
There are new 
opportunities for 
the library as a 
result of the 
partnership 
working in place 
with local groups 
and organisations 

      

 
Q4b If you disagree or strongly disagree with any of the statements please describe your 
concerns below: 

 
 
 
 
 
 
 
 

      

      

      

      

      

      

      



Our proposals for Pontesbury Library are based on our Library Service Strategy, local opportunities as 
well as feedback from the community as part of the engagement that has taken place over the last 
year. But the proposals are still at a draft stage and this is your opportunity to tell us if there is anything 
you really like about the proposals that should stay, or if there are things you’d like us to look at again 
or do differently.  

 
Q5  What, if anything, do you like about the proposals?  

 
 
 
 
 
 
 

 
 
Q6  What, if anything, do you dislike about the proposals and what alternative suggestion would 
you like us to consider? 

 
 
 
 
 
 
 

 
 
Q7  Overall, how do you feel about the proposal to relocate the library into the community hub?  
 

Strongly 
agree 

Agree Neither Disagree Strongly 
disagree 

Don’t know 

      
 

 

Q8  Partnership working arrangements are in place to implement the re-location of the library 
and these include Pontesbury Parish Council, Pontesbury Library Steering Committee and the 
Friends of Pontesbury Library, as well as Minsterley and Worthen with Shelve Parish 
Councillors.  Should any other local groups and organisations be contacted? If yes, please 
provide details below. 

 
 
 
 
 
 
 

 
 
Q9  Please make any other comments about the proposals below: 

 
 
 
 
 
 
 
 

      



About you 
We use this information to make sure we are delivering services to all sections of our community and 
that the feedback we have is representative. You don’t have to complete this section but it will help us if 
you do. 
 
Q10  How are you responding to this consultation? (tick all that apply) 

 As someone who personally uses Pontesbury Library or lives in the area 
  

 As a representative of a group, forum or organisation with a professional interest in the library 

 (please state who) ____________________________________________________________ 

  

 Other (please state)___________________________________________________________ 

 
 
Q11  Are you? 

 Male  Female  Prefer not to say 

 
Q12  How old are you? 
 Under 

15 
 16-19  20-29  30-44  45-59  60-84  85+  Prefer 

not to 
say 

 
Q13  Do you have any long-standing illness or disability that limits your daily activity? 

 Yes  No  Prefer not to say 

 
Q14  What is your ethnic origin?   

 White (British, Irish, Polish, Gypsy or Irish Traveller, Other White) 
  

 Mixed (White and Black Caribbean, White and Black African, White and Asian, Other Mixed) 
  

 Asian or Asian British (Indian, Pakistani, Bangladeshi, Chinese, Other Asian) 
  

 Black or Black British (Caribbean, African, Other Black) 
  

 Other Ethnic Group (Arab, Other) 
  

 Prefer not to say 

 
 
Q15  Which one of following best describes your working status? 

 Employee  Retired  
    

 Self employed  Looking after the home or family 
    

 Unemployed  Long term sick or disabled 
    

 Full time student  Prefer not to say 
    

 Other (please state)_______________________________________________________ 

 
 
Q16  Your postcode _______________________ 
 
 
 
Thank you for your time. Please return this survey by 20th November 2018 to: 

Tell Us, Shropshire Council, Shirehall, Abbey Foregate, Shrewsbury, SY2 6DN 

Or hand it in at Pontesbury library. 

 


