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To start the Early Help pathway search for the and navigate to the demographics
screen

In the actions section click on the hyperlink Create a new Early Help Episode

. Abby Pitman, 0 days 11-Feb-2020 (Case No: 1002706} @ Basic ﬁ 1
Mk @ Demographics L
4 Personal ® Name & Gender ® Addresses ® Important Information
Humber 1002708 Dnmary Address‘ 0 iﬁﬁgr;';h&n:y'ﬂews ¥ There are Hazards recorded for this Child
FEurther Details pitman gc;e\f:[b)ury ¥ No NHS Number recorded
oS ﬁ::wy;le ¥ Address History / Update Addresses
RS ® Actions
Relationships ® Troubled Famil
Key Agencies ® Age / Date of Birth roubled Family ¥ Create 2 new Contact
- O 1s this a Troubled Family cohort? ¥ Create a new Early Help Episode
Contacts 0B 11-Feb-2020 I I
0d ¥ Update for family
ays
Forms i ]
O unbom Child 2 Relationships
Documents b Update Personal Details ® Localit "
General Notes » Send a message about this Person Y A‘bh‘:rl':“u% 0 days
. ¥ Copy to Briefcase alit This Ch
History " N
Time Line
Chronol ® Status Details
o ogy ® E-Mail
Shared History
Costs
Reindex ® Other Names ® Telephones
Restricted Access » Add Other Name » Add Contact Number / View Historic Numbers...
Audit ¥ Mark this Record as a Duplicate » Show Relevant Contact Methods
} Health
} Education ® Disability
O Is Disabled?
[ 1s on 2 Disability Register?
See Further Details for disabifity details
® SEN/EHCP
H al education needs  No
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The Early Help Pathway will now open

| Start Eary Help Episode L_ The episode “Start Early Help Episode” box is
blue this means this is the current piece of work

Obain Consent Demed you are completing. When you have finalised this
piece of work the box will automatically turn grey
Early Help and the next episode you need to start work on
fesesament will be blue this is the same for each episode in
the pathway.
Early Help
Partnership
Active Early Meeting

Help Episode

Early Help Plan

Early Help Episode Closure

Click in the round button for you as the lead professional
then click on the grey “Assign” button _ l

Lisa Early Help, 1 year 03-Feb-2019 (Case No: 1001497) @ o8 ¢ N
€ ah e\

) B

Early Help Episode Started

Active Task: | Ruth Test (Reassign) Started: 14-Nov-2019 Due: unspecified

# Full Map © Local Map v

Contact MASH

Early Help Episode Started Task Details No Other Children v

Obtain Consent %’e”rf;’ét ® This task needs assigning:

Start Early Help Episode

() Lead Professional . Ruth Test €—

oeremen O other.. 1
Assessment -

Comments:
Early Help
Partnership
Active Early Meeting
Help Episode
Early Help Plan
Early Help Episode Closure
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In the Family Pathway make sure you tick/untick the relevant family members that
need to be included in the episodes

Click on the Start Early Help Episode Grey Button

Early Help Episode Started

Active Task: . Ruth Pratt (Reassign) Started: 19-Mar-2020 Due: unspedified

Early Help Episode Started Task Details No Other Children v

The Early Help Episode Record has not been started.

| Start Early Help Episode |

Family Pathways - You may use the following table of related persons to start a grouped episode.
any selected persons will be included in the episode group.

Relationship = Name Age Info
Abby Pitman (€ [HZD |

» Click Here to Update Relationships for Abby Pitman...
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The form opens — by the name you will see the H Flag has appeared this means
an Early Help Episode is noe open, if you hover over the E is will give you details and
date of what the flag is for.

Complete details in each section as relevant on the Early Help Episode Form

When completed lick on the grey Finalise button

Information Record

& Print ¥

Early Help Episode ...
b Person Details
0 Attachments (0)

Feedback Consolidation Delegate Revisions

‘ H Save ‘ ‘ hnallse Recorc‘ | ‘ Cancel
1 I

Early Help Episode Record

Please record brief details about the reason for episode. It is important to record details even when services cannot be provided immediately or at all.

® Coordinator

User Initiating Episode & Ruth Pratt
® Episode Dates
Start Date of Episode 19-Mar-2020 ___=]

® Reason for Episode

Reason

BiU e ARAA X

Additional Notes |

Details of current events

DATE Information Lt
] X i
Giy the chil being on a scale of 1-4 where: 1: The child/young person is doing well enough and you are not worried about their well being |«
have significant worries erson's well being
Vulnerability Level () Level 1 - Universal
@) Level 2 - Early Help
(O Level 3 - Targeted Early Help
() Level 4 - Targeted Complex/Significant Neads
@ Print »  Early Help Episode Record
Please record brief details about the reason for episode. It is important to rd detal when be provided by or at all.
Earlv Helo Episode...
¥ Person Details ® Coordinator
@ Attachments (0) User Intiating Eptsode & uith Pratt
® Episode Dates
Stast Date of Epsode 15-Feb-2020 =
Message from webpage X
® Reason for Episode
" I > Y —
81y ARAN
‘Addmonal Netes ‘adduonal Notes. —
Details of current events
DATE Information
- x &
Vunerabilty Leve -

® Level 2 - Early Help
Level 3 - Targeted Early Help
Lavel 4 - Targeted Complex/Signficant Needs

Click on the “Home button from the toolbar and navigate to your Task Tray
Search for the person whose record you are in and click on the Early Help Episode —
Obtain Consent

No Due Date

Pitman Abby, § weeks 2 days 11-Feb-2020 (Case No: 1002706)
am

Early Help Episode - Obtain Consent
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He following screen opens, tick in the created box and then click on the grey button
“copy forward selected” this copies some information from the previous form into this
form

tnformation L] Feecback  Consolidation _Revisions [ sove | [ Fnalise Record | [ Close |
(@) Comy Forsard . oefor string the Record you haveth opion tocopy orward the s ot s the Records you from and chck 'Copy Forward Salected, or aktarmatively (If you DO NOT want to copy forward any answers) cick "Start Bank to bagin
the Record afresh.

Copy Forward Selected || Start Blank | No Filter appted | Update Fiter || Glear Filtes

opy Forwand - Copy Jnswers forward from previaus assessments

M| Created facond Started By

P TET
|| [£3) Early Help Episode Record (Tharsday, 14 November 2018) 2 ruth Test

The consent form opens, work through the sections entering information in the
mandatory fields, “date of consent”, “Consent decision maker”, “method of consent”,
“related persons deciding on consent” — select each names as required by selecting

and the click on the update button, “other person deciding on consent” — if relevant.

Lisa Early Help, 1 year 03-Feb-2019 (Case No- 1001497) @ o8 ‘& Early Help
a . - ) % Consent

==
tnformation [T Feedback  Consolidation  Revisions H Save | [ Finalise Record | [ Closd
8 Print +  Consent

Early Help Consent.. ® Consent Dates

LFeb 20 | ‘6
» Person Details «
* Signatures E w6
@ Attachments (0) Privacy Notice Essued? Jves O e T
# Consent Decision
Consent Decision Maker [Has relevant consent be gained - see further details *Sa|
Method of Consent Written - This must be uploaded info documents %] o6
Reasons for sharing information without 6

nnnnnn ®

® Related Persons Deciding on Consent

Related Persons Deciding on Consent M spectic Relsted Feopie have been selectad
+ Click to Define ar Update lis of peaple deciding on consent..

® Other Persons Deciding on Consent

Parsan giing consent (I nat the child) 6|
Reltionship to Child a6
Further Details Y6

click here to access the consent guidance form

When you are at the Consent restrictions section click on the hyperlink “Specify
consent restrictions”

# Consent Restrictions

Restrictions Consent is ONLY available to:
System Support
Ruth Pratt - Children & Families
» Specify Consent Restrictions
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Alongside the green tick you will see that System Support and you as the lead
professional have access to the record, DO NOT CLICK EITHER OF THE X BESIDE
THESE NAMES Underneath the line you can see Click here to add user department
of group, if you click n this hyperlink you can give consent to relevant persons or
groups.

Select Consent Access Restrictions

p Configure Security Restrictions

System Support
Ruth Pratt - Children & Families X

Click here to add 2 user, department or group...
Clear all current selections...

x _ Everyone, except those specifically granted access in the section above,
T SRR Click here to add 2 user or department...
Clear all current selections...
Verify security restrictions:
User to verify: | |

To find a professional Enter the surname and forename then click on the grey search
button

Address Book |

Q Search Professionals | Reset | | Search ‘

* My Contacts

All Professionals

£ All Departments

® Professional Name

Surmzame |Pratt |
Forename |F-!.utH |

& All Groups

If the person is known a name or a list of names will appear, select the name of the
person who needs access to the record

Q Search Professionals | Back | | Printable View

Query Results (2)
Full Mame & Job Title Dept

Liguidlogic Consultant | Children & Families

r .

1 Ruth Pratt

2 Ruth Pratt

Children & Families
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When the next window appears you select the grey button Confirm this will then add
the person to the Access granted list.

Bookmark Confirm Add to Selections Cancel

Ruth Pratt

& Professional Details ® Picture
Core System IC SHROPSHIREVEXTOO997

Staff No a731 O

Full Name Ruth Pratt

epartment Children & Families

You follow the same process as above if you need to select one of the groups by
entering in the group name, remember you can use the wild cards% or *

Address Book
* My Contacts
2 All Professionals

E All Departments

# All Groups

FPOC - Early Help

Early Help Hub Central
Early Help Hub Morth
Early Help Hub South

Strengthening Families

When you have completed the consent record click on the grey

Click Ok to confirm

Finalise .

button

Navigate back to the task tray — the tasks here will remain in you task tray whilst you
are the lead professional for this family

Mo Due Date

Mo Due Date

Test Ruth, 2 yrs 2 mths 12-Jan-2018 (Case No: 1007502)

Early Help Assessment - Please complete Early Help Assessment for Person

Active Early Help Episode

Click on the Early Help Assessment link
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# Full Map © Local Map v

Contact MASH

Start Early Help Episode

Consent

Obtain Consent Denied

Early Help
Assessment

Early Help
Partnership
Active Early Meeting

Help Episode

Early Help Plan

Early Help Episode Closure

In this example the “Start Early Help
Episode” and “Obtain Consent”
Episodes have been completed and
saved. The boxes have automatically
turned grey. The work you now need to
complete in the pathway way are the
blue boxes

“Early Help Assessment” and “Active
Early Help Episode” you will find the
episodes in the task tray

When you click on the Large Blue Box

ees—————m “Active Early Help Episode” you are

taken to the secure area of the Early
Help Pathway. When details have
been completed in this section, only
people with the correct level of access
will be able to view details

Click on the grey Start Assessment Button

Early Help Assessment Task Details

Mo Other Children v

The Early Help Assessment has not been started.

| Start Assessment |

If this is the first assessment Click on start blank, if It is a previous assessment you
can select and copy forward answers from a previous assessment
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i Copy Forward - There are no previous Assessments for Test, Ruth (2 years), so you do not have the option to copy answers forward at this time.
Click "Start Blank' to start the new Assessment.

When the form opens you will see sections on the left hand side, work through each
section of the assessment

H Save | | Finslise Assessment | | Oose

]
&

When you start the section “Whole Family Assessment” you will see there are six
mandatory criteria questions, if you answer No the table does not appear however a
score but still be entered. If you select Yes the table opens, you will need to enter
information into every box. The last section “What needs to Change” any
information entered into this section will copy forward to your Early Help Plan.

Whole Family Assessment

1) Parent/Children involved in Crime or ASB

Parents/children and/or other members of the household are involved in crime and/or anti-social behaviour.
Parents or other members of the household are leaving prison or serving community orders or suspended sentences.
There is a significant cause for concern regarding possible involvement in crime or anti-social behaviour

Are there concerns regarding this criteria? @® Yes () Mo

Please Answer Questions

Describe the family history regarding Describe the family's current situation, | What needs to change? 1]
this category: including strengths and what is working
well:

What support is currently in place?

Describe the history What is the current situation What neads to change this section ¥ &b
copies forward to the plan

Where would the family rate themselves in
relation to this concern on a scale of 1-107
(10 = good, 1 = poor)

Family Strengths criteria 1

Family Strengths are entered here

When you have completed each of the 6 criteria at the bottom of the page the scores
for each section have been automatically populated, these scores will populate the
webstar
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® Totals

Parent/Children involved in Crime or 2
ASB

Children not attending 10
school

Children who need 10
help

Worklessness/Financial 10

exclusion/Housing

Families affected by domestic 10
abuse/parental conflict

Families affected by domestic 5
abuse/parental conflict

The last mandatory questions are in the additional information section answer by
clicking in each of the yes or no circles

& Print +  Additional Information
Early Help Assessm... Are the family at risk of homelessness? ) Yes
» Identifying details ® No
« Information Sharing Is there a young carer in the family? () Yes
* Assessment Inform... ® No
» Whole Family Asse... Is there a child with an additional need in ) Yes

« If a safeguarding ri... the family?

Additional Informat... Are the family happy for the fire service to ) Yes

isi 3 / ?
=« Managers Decisions complete a home safety chedk ®

® No
# Signatures
Has worklessness been identified? ) Yes
0 Attachments (0) _
|!| m
Is there a child/YP in the family at risk of ) Yes
exploitation? .
®: No

Protective Factors

When you have completed all the sections apart from “Managers Decisions” click on

Finalise Assessment

the grey finalise button at the top right hand side then click OK
to confirm
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This site says...

Please confirm you wish to Finalise?

QK Cancel

Click in the circle of the relevant person to assign this assessment to and click on the

grey assign button. If this needs to go to a manager then select and send to the
relevant Hub

Assign

® Please select a user to authorise this Early Help Assessment:

@) Lead Professional Ruth Pratt

() Early Help Hub South Early Help Hub South
() Early Help Hub Central 2* Early Help Hub Central

To self authorise click on the grey authorise button

Assessment Authorisation Stage: Review the completed Assessment and amend if applicable. Once satisfied finalise the Assessment and choose to Grant]
Authorisation or to Request Further Information,

| Authorise || Request Further Information |

L View Early Help Assessment by Ruth Pratt (Children & Families) - Children & Families (Awaiting Authorisation)  » Amend |

If the assessment has been sent to a manager, the manager clicks on the Amend
hyperlink to view and read the assessment completing the managers decisions
section in the assessment

& Print *  Managers Decisions
Early Help Assessm... Has this assessment been accepted for [] es
Targeted Early Help?
« Identifying details [] no
« Information Sharing Provide Details

» Assessment Inform...
» Whole Family Asse...

If No — what recommendations have you [] children Sodial Care
» If a safeguarding ri... made? O awm
» Additional Informat... [ BEAM
[C] Parenting Clinic
& Signatures [] eublic Health Nursing Service
@ Attachments (0) []ep

If none of the above have been selected please advise what other recommendations have been made
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‘ Finalise Assessment ‘
Once completed the manager clicks finalise assessment then

‘MIauthonse then OK. You are now able to open the Webstar from Standalone
Forms- Please see separate USER GUIDE using Standalone Forms

You are taken to the Decision’s tab in the Early Help Assessment — click on the Start
button for the relevant outcome

e Early Help Plan

e Progress to Children’s Social Care (Step Up)

e Continue with existing process (Re-start an assessment or plan)

e Early Help Episode Completed (Close)

To start an Early Help Plan Click on the Grey start button

Early Help Assessment
Active Task: . Ruth Pratt (Reassign) Started: 20-Mar-2020

Early Help Assessment Task Details

® Qutcomes

Early Help Plan Start || Assigned to Ruth Pratt)
Progress to Children's Social Care (Assigned to Yourself)
Continue with Existing Process (Completes Automatically)
Early Help Episode Completed (Assigned to Yourself)

Click on the grey confirm button

IF Eonfirm }| | cancel |

Early Help Plan - You must confirm the following Date & Reason are correct before continuing with this action.
Early Help Plan  (Assigned to Ruth Pratt)
Date of Initiation or Completion:
20-Feb-2020

Reason for Decision: (reset)

Click on the grey button to Start the Early Help Plan
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The Early Help Plan has not been started.

Start Early Help Plan

Back to: Early Help Assessment

Click on the copy forward selected button to copy from previous forms

i Copy Forward - Before starting the Plan you have the option to copy forward the answers from the listed previous Plans. Select each of the Plans you wish to indude answers from and dick 'Copy Forward
Selected, or alternatively (If you DO NOT want to copy forward any answers) dlick "Start Blank' to begin the Plan afresh.

Copy Forward Selected || Start Blank No FAifter aoplied | Update Filter || Clear Filter

Copy Forward - Copy answers forward from previous assessments

[ created Plan Started By
Test, Ruth (2 years)

4 weeks 1 day ago Early Help Assessment (Thursday, 20 February 2020) Q Ruth Pratt

The Plan opens, you will see the information from the assessment has carried
forward into the plan, enter the start date and complete the form making any changes
to information as appropriate.

Information m Consolidation Delegate Revisions E

& Print Action Plan

» Meeting Update End Date l:l mE

1 Attachments (0) 1) Are the Parents/Children involved in crime | Yes v
or ASB?

What needs to change

What needs to change copies into the plan

DATE Action Person By When Progress Date Action
Responsible Achieved
A = i P
2) Children not attending school? ) Yes
® No

3) Children who need help — lived experience  (0) Yes
at home and in the community.

® No
DATE Adtion Person By When Progress Date Action
Responsible Achieved
& ] p
4) Worklessness/Financial exclusion/Housing. () Yes
@ No
5) Families affected by domestic ) Yes
abuse/parental conflict.
® No

6) Parent/children’s health — mental/physical ® Yes
) No

In the meeting update section complete the details from the current meeting

If this is the last meeting and you are closing the case you are able to open and
complete an exit plan from here by clicking on the hyperlink Start Early Help Exit Plan
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When complete select the grey button Finalise Plan

Information m Consolidation Delegate Revisions H save | Finalise Plan I
& Print 1+ Meeting Update
Action Plan © Date of Meeting
Meeting Update
@ Attachments (0) Attendees
Motes of Meeting
Does and exit plan need to be completed ¥ Start Early Help Exit Plan (Assign to self)

f you need to complete an exit plan click on the hyperlink — this will then present
another hyperlink with the date the exit plan is to be completed, click this hyperlink

d exit plan need to be completed 20-Mar-2020 11:34, Early Help Exit Plan by Ruth Pratt - Children & Families [ Print ]

Click on the grey button - copy forward selected

i Copy Forward - Before starting the Plan you have the option to copy forward the answers from the listed previous Plan. Select each of the Plans you wish to include znswers from and dick 'Copy Forward
Selected', or alternatively (If you DO NOT want to copy forward any answers) dlick "Start Blank' to begin the Plan afresh.

Copy Forward Selected || Start Blank | WNo Filter applied | Update Filter || Clear Filter

Copy Forward - Copy answers forward from previous assessments

Created Plan Started By
Test, Ruth (2 years)

Early Help Assessment (Thursday, 20 February 2020) g Ruth Pratt

Enter the details in the exit plan

Information m Consolidation Delegate Revisions | Blisae | ‘ Eendiniitnancs | | Relesion

# Print L | Exit Plan
Exit Plan I
® Outcomes 1 — Waorkers summary for the family ... (or what were the reasons for disengagement?)

= Further Details
0 Attachments (0)

Stage: Worker 2 — What next?... (if disengaged, how have you attempted to engage the family?)

3 Parents Comments

Childfoung Person comments

In the outcomes section there is a hyperlink to the Start Strengthening Families
outcome measures if you are closing the case you will need to complete this form by
selecting and clicking on the hyperlink

Strengthening Families outcome Measures ¥ Start Strengthening Families Outcome Measures (Assign to self)

If you are not closing this case but Stepping down then click on the YES circle by the
“Step Down to Early Help” a new pop up appears — click on the hyperlink to select a
manager to send the exit plan to for authorisation
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Step Down to Early Help Partner 's: Yes
O Mo
Please select manager to notify 5 Click here to select a user...
. . Finalise Plan
When the plan is completed click on the button

Now the plan is finalised there are three options to choose from. If work with the
family has not competed select continue with existing process then click confirm, this
will keep the record open for the next plan/review

e Continue with existing process (Re-start an assessment or plan)

e Progress to Children’s Social Care (Step Up)

e Early Help Episode Completed (Close)

Early Help Plan Task Details No Ot

@ OQOutcomes

Continue with Existing Process (Completes Automatically)
Progress to Children's Social Care (Assigned to Yourself)
Early Help Episode Completed (Assigned to Yourself)

This is also shown in the workers task tray this can be selected from here by clicking
on the hyperlink

No Due Date EDEE Test, Ruth (2 years) [Case No: 1007502] Active Early Help Episode

If the episode is not opened from the task tray select from the decisions tab and Click
on the grey button to Restart the Early Help Plan this will copy all details from
previous plan into the new plan, apart from the meeting as this is new with each plan
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Active Early Help Episode

Active Task: = Ruth Pratt (Reassign) Started: 20-Mar-2020

Active Early Help Episode Decisions Task Details

® Outcomes

Early Help Assessment Active

Early Help Plan Restart ||(Assigned to Ruth Pratt)

Progress to Children's Social Care | Start ||{ﬂ55igned to Yourself)

Early Help Episode Completed (Assigned to Yourself)

Click on the confirm button

Early Help Plan Decisions Task Details MNo Other Children

|- Cpnfirni:| | cancel |

Continue with Existing Process - You must confirm the following Date & Reason are correct before continuing with this action.

Ruth Test Continue with Existing Process  (Completes Automatically)
Date of Initiation or Completion:

Once confirmed the plan will be in the task tray and you can open and complete the
plan.

Active Early Help Episode Decisions Task Details

® QOutcomes

Ezrly Help Assessment Active
Thank yvou, this task is in your worktray.

Early Help Plan

Progress to Children's Social Care (Assigned to Yourself)

Early Help Episode Completed (Assigned to Yourself)

Mo Due Date EDEE Test, Ruth (2 years) [Case No: 1007502] Active Early Help Episode
Early Help Exit Plan - Please complete the Worker

No Due Date

Click on the large Blue box in the pathway Active Early Help Episode a set of sub
menus appears
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Active Early Help Episode
Active Task: = Ruth Pratt (Reassign) Started: 20-Mar-2020 Due: unspedified
Active Early Help Episode Decisions Task Details No Other Children v

Episode Details Assessments and Forms

Personal Details Assessment Date Assessment Type Assessor Status
m 20-Feb-2020 Early Help Plan Ruth Pratt - Children & Families Completed

Activities 20-Feb-2020 Early Help Assessment Ruth Pratt - Children & Families Completed

19-Mar-2020 10:23 | Early Help Consent Record | Ruth Pratt - Children & Families Completed

Involvements 05-Feb-2020 Early Help Episode Record |~ Ruth Pratt - Children & Families Completed

ACCass 20-Mar-2020 Early Help Assessment Darren Foulkes - Children & Families = Draft

Case Notes Standalone Assessments (across All Episodes)

Documents Assessment Date  Assessment Type  Assessor Status

Services 20-Mar-2020 11:34 | Early Help Exit Plan = Ruth Pratt - Children & Families = Draft

Consent Start New Form

Access Reguests

| ~|| start |

You scan scroll on each tab:
e Episode Details shows who the co-ordinator (Lead professional is) and a new

consent statement can be launched from here
e Personal Details show what is in the demographics page

e Forms — a)shows all forms that have been completed
Assessments and Forms
Assessment Date Assessment Type Assessor Status
20-Feb-2020 Early Help Plan Ruth Pratt - Children & Families Completed
20-Feb-2020 Early Help Assessment Ruth Pratt - Children & Families Completed
19-Mar-2020 10:23 | Early Help Consent Record ~ Ruth Pratt - Children & Families Completed
05-Feb-2020 Early Help Episode Record | Ruth Pratt - Children & Families Completed
20-Mar-2020 Early Help Assessment Darren Foulkes - Children & Families = Draft

b) Any standalone forms that have been completed

Please note for Standalone forms if they need copying to siblings this needs to be
done manually

Standalone Assessments (across All Episodes)

Assessment Date Assessment Type Assessor Status
20-Mar-2020 11:34 | Early Help Exit Plan = Ruth Pratt - Children & Families = Draft

c) The ability to start a new standalone form

Start New Form

| ~]| start |

When you click on the down arrow a list of standalone forms appear
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Click on the form to be launched — the webstar has been chosen

All In

Chronology

Drug Use Screening Tool

Early Help Exit Plan

EH Case Supenvision

Factors Identified at the end of the Assessment
Fire and Rescue Referral

Housing Referral

Journey Audit

Multi &gency Referral Form

Strengthening Families Outcome Measures
Webstar

The form will appear in the box — click on the grey start button

|v [ start
[

if there are siblings that need to be copied into the form then click on the

consolidation tab at the top of the screen before you copy forward and tick who
needs to be copied in

Information | _ Assessment Revisons [ chose |

Subjects of this Consolidated Assessment

Consolidated Assessment - You may use the following table of persons (who are members of the same pathway group) to add or remove membership of this consolidated Assessment.
Make sure those selected are those that you wish to be in this group then click ‘Apply Consolidation’.

Apply Consolidation
Subjects of Grouped Assessment  Comment

Now select the Copy Forward Selected

Information Consolidation Revisions ICI;'SE‘

i Copy Forward - Before starting the Assessment you have the option to copy forward the answers from the listed previous Assessments. Select each of the Assessments you wish to include answers from and dlick "Copy
b Forward Selected’, or alternatively (If you DO NOT want to copy forward any answers) click 'Start Blank' to begin the Assessment afresh.

‘ Copy Forward Selected H Start Blank | No Filter applied

Copy Forward - Copy answers forward from previous assessments

Created Assessment

Started By
Test, Ruth (2 years)
Webstar (Friday, 20 March 2020, 13:52) 12 Ruth pratt
Early Help Assessment (Thursday, 20 February 2020) £ uth pratt
You will see all details have copied forward
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Information Consolidation Revisions icae | | Biolielisceaneny

& Print ¥
Webstar
Whole Family Asse...
= Webstar ¢

i Attachments (0)

Whole Family Assessment
1) Parent/Children involved in Crime or ASB

Parents/children and/or other members of the househoeld are involved in crime and/or anti-social behaviour.
Parents or other members of the household are leaving prison or serving community orders or suspended sentences.
There is a significant cause for concern regarding possible invelvement in crime or anti-social behaviour

Are there concerns regarding this criteria? @ Yes () Mo

Please Answer Questions

Describe the family history regarding Describe the family’s current situation, | What needs to change? L1
this category: including strengths and what is working
weell:
What support is currently in place?
Family History Current Situation What needs to change copies into the »
plan

Where would the family rate themseslves in
relation to this concern on a scale of 1-107
{10 = good, 1 = poor)

2) Children not attending school

Children/young people recorded as having more than 10% unauthorised absence.

Children or young people who have received 2 fixed term exclusions and/or permanent exclusions in the last three terms.
Children missing education

Children in alternative provision (behaviour)

Are there concerns regarding this criteria? ) Yes (@ MNo
3) Children who need help — lived experience at home and in the community

Parent is struggling and finds putting boundaries and discipline in place difficult.

Mot taking up Early Years entitlement.

Missing and/or at risk of sexual exploitation.

Meeding Early Help

Child “in need’, or subject to an enguiry under section 47, or subject to a child protection plan.
The impact of alcohol or substance misuse.

Child/young person is identified as a young carer.

Child has witnessed domestic abuse.

Are there concerns regarding this criteria? ) Yes (@ No

Select the webstar section from the side bar menu

Webstar
* Whole Family Asse...

1 Attachments (0)

You will see the scores have also copied forward and the webstar has been

produced

Webstar

Involved in Crime or ASB

@ Scores from this assessment

Finance/Work/
Housing
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Finalise Assessment
Click and then OK

e Activities — Will show any cases that have been transferred to social care and
any contact that have been opened/closed on the case
¢ Involvements — Shows the following

Active Early Help Episode Decisions Task Details No Other Children v

Episode Details ® Involvements
Personal Details Role Worker or Team Start Date End Date
Forms Lead Professional | Ruth Pratt 05-Feb-2020
Activities Other Role ECAF/System Support | 05-Feb-2020
Involvements
Access ® Current Tasks for this Person
Case Notes
Assigned Subject Date Started Due Date From
Documents
Ruth Pratt Contact Record - Please do Contact Record for Person 17-Feb-2020 21:04 | 18-Feb-2020 | Ruth Pratt
Services Ruth Pratt Active Early Help Episode 20-Mar-2020 10:48 Ruth Pratt
Consent Ruth Pratt [Early Help Exit Plan 20-Mar-2020 11:34 Ruth Pratt
Darren Foulkes | Early Help Assessment - Authorise 20-Mar-2020 11:46 Darren Foulkes
Access Requests Ruth Pratt [Early Help Plan - Please complete the Early Help Plan for the Person | 20-Mar-2020 12:48 | 23-Mar-2020 | Ruth Pratt

® Case Transfers within EHM
List is empty
¥ Initiate transfer of case responsibility within EHM

e Access - shows who has access to the case- you are able to add access here

® Access
Access Level  Worker or Team Start Date End Date
Full Access Ruth Pratt 05-Feb-2020
Update ECAF/System Support = 05-Feb-2020

» Add Access

e (Case Notes — Click on the bottom link add case note

Active Early Help Episode Decisions Task Details Mo Other Children v

Episode Details ® Case Summary

Personal Details

Case Summary MNo case summary has been recorded
Forms » Update Case Summary
Activities
Involvements ® Case Notes
AcCcess

Free Text Filter | || Go | Reset |

» Case Note Report

Documents

e » Add Case Note
List is emply

Consent

v Add Case Note

Access Requests
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Finalise || Create || Create and Close || Close | Update: Ruth Test, 2 yrs 2 mths - Case Note, contact type: Early Help Partner

This case note is within the context of an episode.
It will be added to the open episode of Ruth Test

New Ruth Test, 2 yrs 2 mths - Case Note, contact type: Early Help Partner

@ Part 1 - Contact

From Context Of Ruth Test

Contact Date 20-Feb-2020 B
Contact Type Early Help Partner -

Follow-Up Date ]
[7] significant Event
Contact Regarding Relation Name Age At Contact  Interviewed? Seen?  Alone? Bedroom? Regarding Assessment
People involved in this Case Note
Self Ruth Test 2 yrs 2 mths O #Yes [ O MNone
Adults also present / interviewed
No Adults recorded...
Other relations you can add to this case note

No other relations recorded...
Reason for Contact Type in here the reason for contact

Enter a Contact Date — the date of the note
Enter a contact type — select from the list

Contact Regarding — click on the green arrow and include any siblings and tick the
relevant boxes

Reason for Contact — enter details here

If there is not further need to add any more information or to restrict the case note
select Finalise

If you need to restrict access to the case note select Create and Close

Finalise | Create || Create and Close || Close |

From the front screen of the case note click on the case note

» Add Case Note

Finalised?  Significant Event  Contact Date  Contact Type Contact Regarding  Reason for Contact  Created By  Other Episode

O Ne O No 20-Feb-2020 | Early Help Partner | Ruth Test Type in here the Ruth Pratt = No
reason for contact

From the side bar menu select Restricted Access

Case Mote ® Restriction of Access
Restricted Access ¥ Update Security Information
Audit ¥ Change Access to this Record
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Currently everyone has access to this record Click on the hyperlink Change Access
to this Record. If you want to deny access you would use the red cross X section

® Configure Security Restrictions

ﬁf Users, Groups or Departments
Access will be granted to Everyone.

Cick here to add a user, department or group...

ions

Users with access to...
Mo Access rights spedifically granted access.

Click here to add specific application access rights...
Clear all current selections...

No one.

x Access will be denied to Click here to add a user or department...
Clear all current selections...

Verify security restrictions:

User to verify: |

Search for a professional, department or group

] Allow access to User or Department | previous | | Bookmark | | confirm | |

Address Book I Strengthening Families

# My Contact
¥ ontacts ® Workgroup Details
& All Professionals

a5

scription Strengthening Families

£ All Departments 'I:___] gory Early Help
2 All Groups -;:llc Status Active
=) Professional Portal Group? Mo
Strengthening Families
Confirm
Click on the person/group/department- lick on the button access has

now been given, click on the OK- restrict Access button at the top left hand side.

[ OK - Restrict Access ||| cancel | Restrict Access to Case Note, contact type: Early

[@ Configure Security Restrictions

Users, Groups or Departments

J Access will be granted to: Strengthening Families
Click here to add a user, depariment or group...
ear all current selections...

Users with access to...
Mo Access rights specifically granted access.

Click here to add specific application access rights...
Clear all current selections...

Everyone, except those spedfically granted access in the section above.

Click here to add a user or department...
Clear all current selections...

x Access will be denied to

Verify security restrictions:

User to verify: |
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A Document may need to be attached to the record for example written consent,
anything with a signature on it or a report from another professional — Click on the
link Create Attach / Document

e Documents-

Active Early Help Episode Decisions Task Details No Other Children v

Episode Details _There are fo documents.
b Createfattach Document

Personal Details

Forms
Activities
Involvements
Access

Case Motes

Enter a Category and document type — click next

New Document ® r
Previous Finish

® Document Type

Category | Document i
Type ECINs Migration notes

Date 20-Mar-2020 | L2

Motes Type in here any notes |

® Notification
Motification  None Selected

[] change notifications for involved users
» Update notifications
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Click on the Browse button — this will take you to where you document is stored on
your network drive — click on the document you want to save this will then bring the
document back to the attach file click on the Finish button

New Document ®

® Attach File

Attachment:  C:\Users\ext00997\Documents\Document to attach.d  Browse...
Additional Files: Browse...

Selected Files
Document to attach.docx (0.02 Mb)

The maximum numbser of files you can selectinona gois 3
The file upload lmit is 5.0 Mk,

® Details

Document Type  ECINS Migration notes
Date 20-Mar-2020
Motes Type in here any notes

® Notification

Motification None Selected

® Access Control

Restricions  None Selected

The document is now attached on the front screen you can click on this at any time
and it will open the document for you

Active Early Help Episode

Active Task: . Ruth Pratt (Reassign) Started: 20-Mar-2020 Due: unspecified
Decisions Task Details No Other Children v
Episode Details Date Category ~ Type Status Editor Notes Other Episode  Download
Personal Details 20-Mar-2020 | Document | ECINs Migration notes | Completed | Ruth Pratt - Typein here | No Document to
Children & Families = any notes attach.docx
Forms v Create/Attach Document
Activities
Involvements
Access
Case Notes

e Services- Will show any services that being provided
e Consent — Shows who has consent
e Access Requests — will show any person who have asked for access
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If you have finished working with your family start the Early Help Episode

Completed step by clicking on the grey start button

Progress to Children's Social Care (Assigned to Yourself)
Early Help Episode Completed (Assigned to Yourself)

Enter the date and click the grey confirm button

Active Early Help Episode

Active Task: . Ruth Pratt (Reassign) Started: 20-Mar-2020 Due: unspedified
Active Early Help Episode Task Details No Other Children v

Early Help Episode Completed - You must confirm the following Date & Reason are correct before contin

Ruth Test Early Help Episode Completed (Assigned to Yourself)
Date of Initiation or Completion:

(®) Today's Date
O otrtite: im0 e

Reason for Decision: (reset)

Click on the Grey Start Early Help Button

Early Help Episode Completed

Reason:

Active Task: . Ruth Pratt (Reassign) Started: 20-Mar-2020 Due: unspedfied

Early Help Episode Completed Task Details No Other Children v

The Early Help Episode Closure has not been started.

| | Start Early Help Episode Closure |

Reason for Assessment/Record

Back to: Active Early Help Episode

Enter details in the Early Help Closure Record

Information Feedback Consolidation Revisions

& Print »  Early Help Episode

Early Help Closure ... Date Closure Record started 20-Feb-2020 =

Early Help Episode m

b Person £ ® Coordinator
» Signatures

i i .
0 Attachments (0) Episode Coordinator 2 Ruth Pratt

® Episode Dates

Start Date of Episode 05-Feb-2020
Reason for Closure hd
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2 ¥ —

When details have been entered select the @ and click OK

Select Assign to me by click on the circle by your name of select one of the hubs
is this needs to go to a manager to sign

) Assign to me

® Please select Hub or manager to authorise

_) Early Help Hub North Early Help Hub North
) Early Help Hub Central *" Early Help Hub Central
) Early Help Hub South Early Help Hub South

Ruth Pratt

Before a case can progress to social care the MAAF standalone form must be
completed in the FORMS section of the Active Early Help Episode (Large Blue
Box on the Pathway) copy instructions as above (page 17)

From the drop down select Multi Agency Referral Form

Start New Form

Click on the boxes to copy forward from previous forms

3} Copy Forward - Before starting the Assessment you have the option to copy forward the answers from the listed previous Assessments. Select ach of the Assessments you wish to include answers from and diick ‘Copy Forviard Selected , or
U alternatively (If you DO NOT want to copy forward any ansviers) click ‘Start Blank' to begin the Assessment afresh.

Created

Test, Ruth (2 years)

[ EE

Copy Forward Selected | | Start Blank No Filter applied | Update Filter

Copy Forward - Copy answers forward from previous assessments

Assessment Started By
Webstar (Friday, 20 March 2020, 13:52) 2 ruth pratt
Early Help Consent Record (Thursday, 19 March 2020, 10:23) 2 ruth pratt

[ Early Help Plan (Thursday, 20 February 2020) I Ruth pratt
Early Help Assessment (Thursday, 20 February 2020) 2 ruth pratt
Early Help Episade Record (Wednesday, 5 February 2020) 2 ruth pratt

Complete Each Section of the form

& Print &

= Other Significant I...
» Threshold Levels
» Referrer Details
0 Attachments (0)

Multi Agency Referral Form

This form should be used to make contact with Children’s Social Care, should your request for a referral not be accepted then your information will remain as a contact on the child’s electronic
record. PLEASE NOTE the parent will be notified of your contact and the actions taken, you will be copied into this letter as notification/feedback on your contact into Children’s Social Care.
BEFORE PROCEEDING PLEASE ensure you have referred to the Threshold Document on the SSCB web site.

You MUST inform those with parental responsibility of your contact and seek consent for a referral to be made.

Cansent is not regquired for child protection refarrals where it is suspected thet  child may be suffering or be at risk of suffering significant harm; hawever, itis considered good practice to inform an aduit with parental
responsibility that you are making a referral, unless to do so may:

 Place the child at increased risk of Significant Harm

- Place any other person at risk of injury

- Obstruct or interfere with any potential Police investigation

- Lead to unjustified delay in making enquiries about allegations of significant harm

The child’s interest must be the overriding consideration in making such decision. Decisions should be recorded within your own agency’s records.

If the matter is urgent then please telephone First Point of Contact (FPOC) on 0345 6783021 or if you are concerned about an immediate risk telephone the palice on 999, Following a verbal request for a referral the
MARF must be fully completed and forwarded within 24 hrs to the Compass Team email account (you will need to do this securely™): Compass.Referrals@shropshire.gov.uk

First Point of Contact 0345 678 9021
Out of Hours Emergency Duty Team 0345 678 9040

Have you obtained parental consent to
make a referral and share information?

EA
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Finalise Assessment

When the form is complete Click and click OK to confirm

The form is now completed

Standalone Assessments (across All Episodes)

Assessment Date Aszessment Type ASSESSOr Status
22-Mar-2020 10:10 | Mult Agency Referral Form | Ruth Pratt - Children & Families Completed
20-Mar-2020 13:52  Wehbstar Ruth Pratt - Children & Families Completed

Click on the decision tab

Active Early Help Episode

Active Task: = Ruth Pratt (Feassign) Started: 20-Mar-2020

Active Early Help Episode Decisiuns Task Details

® Qutcomes
Early Help Assessment Active
Earfy Help Plan Active

Progress to Children's Social Care (Assigned to Yourself) I
Early Help Episode Completed Active

Click on the start button to Progress to Children’s Social Care

Enter date and click on the confirm button

Active Early Help Episcde Task Details Mo Other Children v

Progress to Children’s Social Care - You must confirm the following Date & Reason are correct before ¢

Ruth Test Progress to Children's Social Care  (Assigned to Yourself)
Date of Initiation or Completion:

(@) Today's Date

(O Other Date: [20/02/2020 = (reset)

Reason for Decision: (reset)
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Progress to Children's Social Care
Reason:
Active Task: ~ Ruth Pratt (Reassign) Started: 22-Mar-2020 Due: unspedfied

Progress to Children's Sodal Care Task Details Mo Other Children »

The form has not been created

Tick the forms that need to be copied forward

i ‘Copy Forward - Before starting the Assessment you have the option to copy forward the answers from the listed previcus Assessments. Select each of the Assessments you wish to include answers from and dlick 'Copy Forward Selected’, or
alternatively (If you DO NOT want to copy forward any answers) dlick 'Start Blank’ to begin the Assessment afresh.

Copy Forward Selected || Start Blank Mo Fiter appiied

‘Copy Forward - Copy answers forward from previous assessments

Created Assessment Started By

Test, Ruth (2 years)

3 2 2 120 Ruth Pratt ]
L] 2 days ago \Webstar (Friday, 20 March 2020, 13:52) Ruth Pratt

= L] Early Help Plan (Friday, 20 March 2020) Ruth Pratt I
Ealytielo (Eqiday, 20 Maich 2000 2 pauen oulies

LI 3 days ago Early Help Consent Record (Thursday, 19 March 2020, 10:23) 2 puth Prat

O 1 month age Early Help Plan (Thursday, 20 February 2020) @ nuth pratt

I 1 month ag Early Help Assessment (Thursday, 20 February 2020) 2 puth prat

[T 1 month 2 weeks ag Farly Heln Frisade Record (Viednesday. § Fehnians 20701 @ quth prait

Click the copy forward grey button — the forms are then transferred into the

transfer form —

1) select the forms that need to be transferred to Social Care

2) Select any case notes that need to be transferred

3) Select forms that need to be transferred — You must transfer the Multi Agency
Referral form, if this does not appear in the list then you have not completed or
finalised it.

Consolidation . Delegate  Revisions

#& Print ¥ Transfer Details
I Step Up To Childre... Date of Transfer =
I Attachments (0) Comments Please see attched forms

Are parents aware of this transfer?

Refresh list of available items

2/ Within the context of the Episode
Forms to include in this transfer

Select None
‘ Early Help Assessment (Friday, 20 March 2020)
Early Help Plan {Friday, 20 March 2020)
| iy Help Plan (Thursday, 20 February 2020)
O Early Help Assessment (Thursday, 20 February 2020)
O Early Help Consent Record (Thursday, 19 March 2020, 10:23)
O Early Help Episode Record (Wednesday, 5 February 2020}
Case Notes to include in this transfer
Select None
O Ruth Test, 2 yrs 2 mths - Case Note, contact type: Early Help Partner, on 20-Feb-2020

Documents to include in this transfer
Select None

O Document - ECINs Migration notes, 20-Mar-2020

—
o Within the context of the Person
Forms to include in this transfer

Select None
Multi Agency Referral Form (Sunday, 22 March 2020, 10:10)
O Webstar (Friday, 20 March 2020, 13:52)

General Notes to include in this transfer

No other General nates available for transfer
Documents to include in this transfer

No documents available for transfer
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Click on the consolidation tab and tick any other siblings to be included in this

transfer

I Information Assessment Delegate Revisions

| H Save ‘ | Finalise Assessment | Close

ubjects of this Consolidated Assessment

Consolidated Assessment - You may use the following table of persens (who are members of the same pathway group) to add or remave
Make sure those selected are thase that you wish to be in this group then dlick ‘Apply Consolidation’.

of this

Subjects of Grouped Assessment  Comment

Finalise Assessment

Click

the case has now been transferred to Social Care
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