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Accessing the Health Checks Module

B MJ Accessing the Audit
&

Double click on the BMJ icon from your desktop

B M | nfO rmatica Accessing the Audit

User: Mary Lewis v| [ Logn | [ Cancel

Select your name from the list of Users and click Login

Use ribbon interface

Note: a Password may be required

‘Use ribbon interface’ is selected by default

Accessing the Audit

From the BMJ menu select
Health Checks

There are 4 options available
within the Health checks
menu.

BM] Health Checks
BMJ V362 (nformatica Clinical System)
Tools
i Health Checks
Contract+
Ith Checks Q ligibl k Red
. E Health Ched . Eligible Patients EE Risk Reduction
s Clinical Events
Safety+
Macmillian
CKD Audit
Utilities
News
Health Checks
= BMJV3.6.2 (Informatica Clinical System)
Tools
i Health Checks
Contract+
o E Health Checks Eligible Patients EE Risk Reduction
BMI
ﬂ Clinical Events
Safety+

Macmillian

CKD Audit

Utilities

News.

Health Checks

Select Health Checks from
the menu.
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Health Checks - Status

ODBEgdBRs v & | BMJ V362 (Informatica Clinical Systern) - Health Checks B
Audit | Tools - Q

&= K

Analysis ‘ Audit ‘

Prev. MNedt | Settings | Cue
Cord

Details  Notes

Patient

Exc

Display Flowchart
Export Rulesets

lude Data Run

Do Export to Excel

\ \

Health Checks Status (run on 4 Dec 2014 at 16:26)

Status | Tardlts | Trends | Reports | Prevalences |

| icap: Eigile Patients | Monitoring | Outcomes | Referrais | Health Equality | Recals | vital signs 2014/15]

B St Helens Health Checks
Prevalences
Health Checks
iCAP: Eligible Patients
Monitoring
Outcomes
Referrals
Health Equality
Recalls
Vital Signs 2014/15

Patients
11887
11887
3239
3157
a11

11

153
1144
384
3233

Actual % Target%  Mare

100.0%
27.2%
26.6%
35%
0.1%
13%
9.6%
32%
27.2%

DRAZJBa ™ & | BMJV346.2 (Informatica Clinical System) - Health Checks (=6 )
o s o

== M

Prev. MNert | Settings |

Cue Details Notes | Exclude Data Run

Analysis

Status | Targets

Display Flowehart

Report Export to Bxcel

Health Checks Status (run on 4 Dec 2014 at 16:26)

rals | Heaith Equalty | Recalks | vital Signs 20 14/15

A/

Desaripton
B St Helens Health Checks
& Prevalences
® PROS: Patients eligible for a Health Check

« PR10: Health C} i i ible this year

PRI
E] Health Checks

® HCO1: Health Checks done THIS year for eligible patients

 HCO2: Health Checks done LAST year for eligible patients

 HCO3: Health Checks done by practice THIS year for eligible patients

« HCO4: High Risk patients who have had a Health Check
 HCO5: Low Risk patients who have had a Health Check
« HCOGx: Health Check performed ever
 HCO7: Number of patients given a Health Check by others (PCT/pharmacy)
o HCi ients eligible for a Health C1 i
 HC11: Patients eligible for a Health Check who have declined in the last 5 years
« HC12: Patients eligible for a Health Check who have opted out of the service
El iCAP: Hligible Patients
« EO1: Patients with estimated high risk
 E02: Patients with estimated medium risk
« EO3: Patients with estimated low risk and high BMI
« E03a: Patients with esti low risk and wit igh BT

Patients @ Actal%  Terget%  More

11887
11867
3157/11887
50/11887
21/180
149/180
1/11887
3239
151/3239
8/678
151/3239
11/85
307/3154
318/3239
0/3239
o/a11
0/a11
°
3157
63/63
122/122
423/423
2253/2253

100.0%
26.6%

0.4%

117%

82.8%

0.0%

27.2%

a7% 100%
12% 100%
a7% 100%
12.9%

9.7%

9.8%

0.0%

0.0%

0.0%

26.6%
100.0%
100.0%

Status Tab

The Status screen shows the
exact number of patients.

The banner along the top
shows the audit name & the
last date & time the data was
analysed (a snapshot in time)

— Patients’ column — patient

counts included in the sections
& measures & meeting criteria

\ Actual % column — give patient

information as a percentage

100.0%

Status |Targets | Trends | Reports I Pre

Description

B St Helens Health Checks
Rrevalences

Health Checks

il AP: Eligible Patients
lonitoring

Status

Click on the + icons to expand the data

B Prevalences

E Health Checks

= FRO5: Patients eligible for a Health Check

=« PROG6: Patients who are on the High Risk Register
= PRO9: Health Checks performed this year for patients who are NO
* PR10: Health Checks performed this year for patients who are elil
& PR11: Health checks performed with 90hA coding (ever)

» HC01: Health Checks done THIS year for eligible patients

» HC02: Health Checks done LAST year for eligible patients

» HC03: Health Checks done by practice THIS year for eligible patie|
* HCO04: High Risk patients who have had a Health Check

Audit
=

Prev. Mext 9

Prev. Next

analysis dates by using the green arrows on the toolbar.

The data is shown for the latest analysis date. You can look back through previous

Analysis |

Health Checks+ — document version 1.2
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““ Audit | Tools

== K

Prev. Settings

Display Flowchart
¥ Export Rulesets
Run
Report = £ Export to Excel
Output |

Cue Details Notes ‘ Exclude Data
| Card

Next
Audit

Health Checks Status (run on 4 Dec 2014 at 16:26)
Status | Targets | Trends | Reports | Prevalences | Health Checks | icAp: Eigible Patients | Moritoring | Outcomes | Referra

Description

Analysis Patient

#etnts cligible for a Health Check
tients who are on the High Risk Register
Ith Checks performed this year for patients who are NOT eligible this year
Checks performed this year for patients who are cligible this year
checks performed with 50hA coding (ever)

* PROG:
* PRO9:
s PR10:
#* PR11: Hea

Section Headings

Click on a Section Heading to be taken automatically
to the corresponding tab

CBM) [ aui | To\s

&5 Display Flowchart
Y Export Rulesets

X\B&E &

Prev. MNext Settings ur: Details Motes Exclude Dsta Riﬁt 3 Export to Excel
Analysic ‘ Audit ‘ Patient ‘ Output
Health ishboard
| status | Targets | Trends | Repor | Prevalences |lcalth Chedks | icAP: Eligible Patients | Menitoring | Outcomes | Referals | Health Equality | Recalls | vital Signs 2014115
First Name Last Narfremmmm¥l; . o7 Birth Prefer... Eligible High Risk Ineligible:. Eligible 201112 ..

S Abalunam 2Jan 2014 DM No
Gurminder Abalunam 26 Sep 1972 DM Yes Mo No
Jemma Abalunam 24 Nov 1979 AS No No No
Health Checks Audit Settings & Coding
“H Audit | Tools
% Display Flowchart Settings
¥ Export Rule]
Prev. Next Settings éu,j Details  Notes Exclude Data Re?;?t %ExpurttnEg F2 H
Analysis ‘ Audit ‘ Patient ‘ Output Settings
Click on the Settings icon or press F3
Health Checks Clinical Terms
5 Audit Settings ‘ 2] = |
Submissighs | Coding COding
Health Checks
'ﬂ Clinical Terms @‘éb ﬁﬁi’
Terms a To view the related clinical terms for the
ini [k . .
Clinical Terms — | \E audit go to the Coding tab.
Clinical terms for AF_COD, "Atrial Fibrillstion™: 5731
Tem Rubric p-oko.bia%
6573 Al fbribation and futer oW, 1366, 15...
G570 Arial fibrillation
GA732 Parowysmal atrial fibrillation ..
S5 Fomenonamie Clinical Terms
G575 Persistent atrial fibrillation
GE736 Paraxysmal atrial flutter
G573z Atrial fibrilation and flutter NOS ok16,5k17,388] ..
SIAT
5% Within the Health Checks Coding
window, click the View Terms button to
- | ] display descriptions of the Clinical Terms
)
] . —
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Health Checks Reports

PBMPY | nudic | Tools
Prev. Next Settings Cue  Details MNotes Exclude Data Run
Card Report
Analysis | Audit | Patient

Health Checks
(LR

Reports

| statws [ Targets | Trendfl| Reports

revalences | Health Checks | icap: Bligble Patients | M

Y g ©

Audit Data Patient List Mail Merge

g dy

Measure Audit Status
Status

Patient
Message

Reports

The reports tab is a standard feature of all BMJ audits. It has the
functionality to run a wide selection of pre-defined reports.

Audit Data Report: produces patient data by section in table format

suitable for viewing in a spreadsheet. Patient List: produces a list of
patients in table format defined by criteria within the report. This list
can be exported to another application such as Microsoft Word or
Excel. Mail Merge: produces a file suitable for use as a data source
within another application, for example Microsoft Word. This can be
used for patient recall. Measure Status: produces a report showing

the current measure status of each section. Audit Status: produces a
report of the status tab data with the option to breakdown into the
attributes Age and Gender only if required. Patient Messages:

enables the sending of SMS messages or emails to a user configurable
groups of patients and produces a report listing the patients to whom
a message has been sent.

Patient List
BM) || auic | Toos
% t> Display Flowchart
Export Rulesets
Prev. Mext | Settings | Cue Detsils Notes | Exclude Dat Run
Card Report ~ 24 Bxport to Excel
Analysis | Audit | Patient utput |

Patient List

Health Checks Reports

Run the selected report (F12) i

Double click on the report or select Run Report

Status. | Targets | Trends‘ Reports ‘Preva\enoes I Health Checks | ICAP: Eligible Patients | Manitoring | Outcomes | Refer|

&

Audit Data

Mail Merge

Patient List

g &

Measure Audit Status
Status

Patient
Message

-
) Patient List

[ER)

Report | Variables

Patient List

Audit section:

Audit measure:

Select those patients:
Eilter by month of birth:
Age range:

Restrict to patients:

Sort by:

Patient List Report €]

This report print details on all patients selected by the report in list format.

Select your criteria from the drop down
options:

[Prevalences

[40-74 and Eiigble

Audit Section: Audit Measure:

[Succeeding: meeting requirements

[select ALL patients

to:

Select those patients:

[ Defauly

- ] Descending

As number -

Filter by month of birth, Age range:

[ bon't print header information

Health Checks+ — document version 1.2
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F k|
£ Patient List [ 2 [

Report] | Variables

Patient List

Audit Variables ;@

Use the Variables tab to add
Select the output of any variables from this audit to be induded in the output in the report. Columns will .
be added in the same order as shown below, columns in the OUtPUt Of the report.

Variable

o
=1}

te Code Rubric  value =

L Click Run

Chronic heart disease diagnosis

Stroke diagnosis

Transient Ischaemic Attack
Left Ventricular Dysfunction
Hypertension

Hypertension

Hypertension resalved
Chronic Kidney disease

10000000000
0000000000
10000000000
0000000000

Diabetes
Diabetes
Tune 1 Nishatac x
"] Don't print header information ’ Run ] ’ Cancel
B0 Print Preview - Patient List g -
Report View Configure q— ) )
6w | @ e T PSS ESR BE Patient List Report

Patient List Report
Audit St Helens Health Checks H H H
Al Brovonens The Report is displayed. Click on
Audit measure: Eligible
Selection: Failina (in denominator, not in numerator: not meeting criteria) .
o oroe AL patents the Excel icon to export to Excel.
Ace: ALL patients
Number of patients: ALL patients
Patient Identifier Tile  First Name Last Hame Preferred GP MHSICHI Number Date Of Birth Age Gender Address
38724853 Mr Basil Abalunam ] 02/01/2014 11 months Male 23 Main Road,
23653634 Mr Jemma Abalunam AS 241171978 35 Male  KT18BBG
17083 M. Krishi Abalunam ] 27/06/1994 20 Male  KT187TH
19872 Mrs. Laura Abalunam Lp 19M2/1978 37 Female KT188HZ
23414 Mrs Mena Abalunam AS 25/06/1936 78 Female KT187BU
27424 Miss  Sidnev Abalunam RR 3012001 13 Female KT18SHL
19585 Mr. Javan Abbott CB 19/00/2000 14 Male KT18EJB
2987 Mrs.  Joanne Abbott 1K 13/06/1952 62 Female KT13 SAU
14756084 Miss  Horace Abdalla 11/03/1985 19 Female KT1878W
20624317 Mr lesha Abdalla SH 240472011 3 Male  KT187RD
23841 Miss  Oretha Abdalla CB 2B/07/1988 26 Female KT18 70X
12560372 Miss  Shemz Abdalla SH 031012008 5 Female KT186YJ
21780 Miss  Almatine Abderhman 2210172003 11 Female KT188YX
2985 Mr. Dominic Abderhman KK 27TM0/1986 26 Male KT18 SAX
23878 Miss  Florence Abderhman CB 240171985 29 Female KT1378J
16752853 Miss  Janine Abderhman DM 09/04/2010 4 Female KT186JH
27421 Mr. Kerin Abderhman RL 1200711852 62 Male KT185HQ
17870482 Mr Lucita Abderhman SH 15/04/18977 37 Male KT18 5WJ
27420 M. Minakshi Ablett RJ 16/06/1952 62 Male  KT185HR
28445174 Mr Alasdair Abram AS 0410411997 17 Male  KT18 7TAA
[ IN=] s Patient List 10-Dec-2014 [Compatibility Mode] - Excel 7 M- 8 %
MOME | INSERT  PAGELAYOUT  FORMULAS  DATA  REVIEW  VIEW Sue Turnes - Implementation B Training Executive =
X . | = - i T Ty [ X Auetum - A
. Casbri BRI = - SwepTet Genera - 7] e B [y A
A e B RO Export to Excel
T B & 4 ElMarge & Convr ® U0 fomnatting- Tebles Sless -+ - SO Fiter Selects
Giobosrd Fomt N Nusber N stres cons Eiting ~
Al - £ .
A ] c ] E F G H o
1 . .
T N The Report is displayed.
3 Audit section Prevalences
4 Audit measure Elgible
5 Selection Faiing (in danominator, not in numeratar: not masting criteriz)
& Month of Bitth ALL patients
7 Age ALL patients
8 Mumber of patients:  ALL patients
9
1
11 patientidentifier  Title First Name. Last Name. ferred GP NHS/CHI Number Date O Birth ad
12 6724853 0 Basd Abaunam OM 02017204 11 months Make 23
3 23653634 Mr Jemma Abahunam AS 24111979735 Mals KT
14 17063 M Krishi Abalunam DM 2106199420 Male KT
15 M9672 Mrs Laura Abalunam P 19121976 37 Female KT
16 23414 Mlrs Mona Abalunam A5 2506193678 Female KT
17 2r42s Miss Sidney Abslunam AR 310172001713 Fomala KT
'8 M9585 M Javan Abbatt cB 1910912000 14 Male KT
19 2087 s Juanne Abbatt [3 130061952562 Female KT
20 N4756084 Mliss Horace Abdalla 11103193519 Famals KT
21 20624317 My lesha Abdalla SH 240420113 Male KT
22 723641 Miss Oretha Abdalla cB 26071190628 Fomale KT
23 2560372 Miss Sheraz Abdalla SH 0301120095 Female KT
24 21760 Miss Almatine Abderhman 220017200311 Female KT
Health Checks+ — document version 1.2 Page
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Health Checks Tabs

“l Audit | Tools
% Display Flowchart
| ¥ Export Rulesets
Prev. Next Settings Cue  Details Motes Exclude Data Run

Card Report = 24 Export to Fxcel
Analysis | Audit | Patient | Qutput |
Health Checks Status (r

Status | Targets | Trends | Reports | Prevalences | Invites Due [JHealth Checks | Monitoring | Outcomes | Additional Outcomes | Advice | leferrals fallowing Health Chedss | vital
|

Desaription

B st Helens Health Checks
Prevalences
Invites Due
Health Checks
Monitoring
Outcomes
Additional Outcomes
Advice
Referrals following Health Checks
vital Signs 2014/15

Export to Excel

Tabs

Each of the tabs display a
different tranche of patients, e.g.
Health Checks, Outcomes &
Advice.

Click on the tabs to display the
data.

"BM) || audit | Tools
% m & . ,53& Display Flowchart
=2 Ex ort Rulesets
Prev. MNext Settings Cue Details MNotes | Exclude Data Run
‘ Card - F‘eport g. Export to Excel

Analysis Audit Patient Cutput

Health Checks Patients - Health Checks (3243 patlents)

| status | Targets | Trends | Reports | Prevalences | Health Checks |icap: Eligible Patients | Menitoring | Outcomes | Referrals | Health Equ

k1 Ha tnf ! Rlsk assessment status metrics for undlagnosed LIDEES
unam D
tients withi
Raj Abalunam 31 May 1953 Famcres WIIT 39€ ange - [
Baboucar Abbott 6 Jun 1966 Due = No = N
Junua Abbott 6Jun 1970 SH Due - No - N

Eligible Patients

Export to Excel

Click on Export to Excel or F7 to
export the current displayed
screen to Excel.

BMJV3.6.2 (Informatica Clinical System) - Health Checks
PERN st oo Export to Excel
Health Checks
Contract+ . . .
B Heakhn Checis Eigble Patients The patients in this screen form part of
BMJ

the Health Checks initiative to be

ﬂ Clinical Events L
eligible for a Health Check.

Safety+

Ellglble Patients Tabs

BMIVA.09 (Infoermatica Clinical System) - E|Ig|b|ﬁ

| Patient List | Tools

BRR & & B & 5 %)

Cue  Details  Notes Health  Clinical System  Find Patient Risk Health Check Health List
Card Check  Patient Check  and Check  Calculator Declined Plan
Patient Assessment Print Export
%+
High Risk 20%+ | Medium Risk 10%-20% | Low Risk 0-10% | Dedined | Due This Year | All Elgibie |
e A ErareptEirT—— f Sy BP Total/HDL ~ Total Chol. HDL Chal.

Furness 26 Oct 1949 65 100.0%
Squire 17 Oct 1964
Aaran Fielding 3 May 1942 73 BD
Jatinder Bottomley MJul 1944 71 BD
Precious Challoner SApr194s 70 SH
Magduleen Cox 12 Apr1942 73 SH

5.60

140/36 4.80
154/78

Tabs

Each of the tabs display a
different tranche of patients,
e.g. High Risk, Medium Risk
& Due this Year.

Click on the tabs to display
the data.

Health Checks+ — document version 1.2
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Health Checks Toolbar and Function Keys

A ER & & B & = g7

Cue  Details Motes Health  Clinical System  Find Patient Risk Health Check Health List
Card Check  Patient Check  and Check  Calculator Declined Plan
‘ ‘ Print ‘ Export

Toolbar and Function Keys

Patient Assessment
Options are available from
Fi F2 F3 F4 F5 F6 F7 F8 F9 F10 F11 F12 ith h b
Find Risk i Health  Patient Excel  Patient u Print
FED Patient Colcator  Motes Chek  Detais Export Decined Cord  Heslth Plan either the Toolbar (top Of

screen) or the Function Keys
(bottom of screen).

Performing a Health Check

The health screening and assessment tool for a particular patient can be brought up at any time by clicking
on Health Check or via the patient Cue Card (Prompts). It comprises a simple form to collate data with
helpful hints and integrated lifestyle questionnaires where appropriate.

Health Checks are commissioned on a regional basis and therefore the audit and the questionnaire and workflow will
vary from region to region, for this reason detailed assistance for the screening, assessment and workflow are not
given in this user guide.

F7
Ith ;
E 'g;aed{ Performing a Health Check
Health
Check
Find or select a patient from within the Health Checks+ Audit, click on the Health

Check icon or press F7

Cue Card

#] Prompts - Precious ChallonerElilg

Performing a Health Check

| %] prompts (g) Q1 |EEa4 | The Health Check can be
launched from the Cue Card

Patient is due a Health Check this year

directly from the patients’
record via the Clinical

System
# ] Prompts - Katherine Butterf... Elilg /
v - |7_ - - = - 4 @
: @ m-a T @ ® i Click on the prompt: Patient
% Prompis (2)| U 1 |ER 4 is due a Health Check this
——— Patient is eligible for & Health Chedk (but not year or Patient is eligible for
due this year) | a Health Check (but not due
this year)
e _

Page
9 of 27
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Health Check - Screening Tab

Jmregs w-BwW

] BMJ Informatica chs - Mr. | ge 70) KT
IBBs QP20 @-BW
Sareering | Medication | s | Graphs |

Assessment Lifestyle Workflow

Patient Details HDL Cholesteral References ol

Male aged 70 1.4 mmol/L B Advice

Smoking Total Chosteral (@ Blood pressure health impact &

reduction advice required

Ex-smoker 7.6 mmol/L * (@ Asymptomatic patients with an ABI < E

Family History of CVD (<60) Cholesteral Ratio 0.9 shoud be reviewed annually and

Enter a value 5.4 (@ Discuss dementia anareness with the

e onpsiea et patient, as they are aged over 65

nicity ical Activity
s B Referrals
British Enter a value (@ Refer for farmiial hypercholesterolaenia
Height Family History of Diabstes ® ‘E;SZSS"‘E"T o .
o (@) If sbrormal pulse detected carry out or
1.71m Enter a value refer for £C6
- o (@ Record of erectle dysfunction found.

Weignt Manual Pulse Check ®QRISK2 score multiplied by 1.45. Manage

77.6 Kg Enter a value in accordance with higher risk score . .

BMI AMcahol Screening

26.5 ke/m? Normal Estimated Risk

Blood Pressure Acohol Units/Week Latest Risk / Absolute Risk

155/79 mmHg 38% / 43% =

&) Health Check incomplete [ mee [ o [ cace |

BM) Informatica Health Checks - Mr. Eddie Skilbeck (Age 70) KTL8 GHA s ==

Moderate (10-19/day)
Heavy (20+/day)

Enter a value

Sereening 1t | Medication | visualisations | Graphs |

Assessment Lifestyle Workflow

Patient Details HDL Cholesterct References B

Z0 1.4 mmolsL B Advice

Smokin Total Chowsteral @ 8lood pressure health impact &
[—Eﬁ reduction advice required

Ex-smoker - 7.6 mmol/L « (@ Asymptomatic patients with an ABI < E

- 0.9 shouid be reviewed annually and

Never smoked Chalesteral Ratio excluded from further health checks
Ex-smoker 5.4 @ Discuss dementia awareness with the

Light (<10/day) patient, as they are aged over 65

Physical Activity

B Referrals
@ Refer for familial hypercholesterolaemia

Family History of Diabetes

assessment
« (@ If abrormal pulse detected carry out or

Health Check — Screening Tab

Some of the data can be updated by
clicking on drop down arrows e.qg.
Smoking

Health Check — Screening Tab

There are likely to be regional
variations in the data that is required
at each stage of the Health Check, this
will be determined by your CCG.

Entries shown in blue are valid and
need not be changed unless new
information is available.

Entries shown in red are invalid (or out

[0 8M Informatica Health &

cks - Mr. Eddie Skilbeck (Age 70) KT18 6HA

dmA e B-EW
Screening | 1t [ Medication | s | Graphs |

Assessment

Patient Details BMI Calculator e

Male aged 7

PR BMI Calculator % | | fese

Ex-smoker _ with 2n ABT < =

Family Histary of CVD (<6 Mam.:h rements Impe":lm;asuramam N i

Hi it Hi it Hi t

Enter a valu et ) i@ et s i the

e —— 171 5 7 d aver 65

Etnwieity ht (Ka) Weight (st) Weight (b)

e Weigl
British = o + N1 holesterolaemia
1 " 71 ted carry outor
- m

Weight Body Mass Index: 26.330 T‘q‘;n,uy\::ﬁaga

77.6 ks osts -

o Height ——

26.5 kaum: | || voromsanaas 1.70 m —

Bl

155/79 mmHg J t Weight

Disclaimer
79.0 kg
@ Health Check incomplete oK

EMI ———
27.3 Kg/m?

1.71m Enter a value refer for £CG . .

— — - @porstessiedutecin s, of date) and new information must be

77.6 ke Enter a value i accordance with figher sk score (.2, 2 entered.

BMI Acohel Screening

26.5 ke/m? Normal Estimated Risk

Blood Pressure Acohal Units/Week Latest Risk / Absolute Risk

155/79 mmtg 38% / 43% . . . .

o D Changed information will be shown in
@ Health Check incomplete [ bext ] [ oK ] [ Cancel black.
dBE/JALPe0 #-EW
[#] =

Health Check — Screening Tab

The icons across the top will assist when
adding data e.g. BMI Calculator.

Updating or adding a Height and Weight
will automatically calculate the Body
Mass Index. Click OK.

All 3 fields will be updated in the
Screening tab

Health Checks+ — document version 1.2
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Workflow

m BMJ Informatica Health Checks - Mr. Eddie Skilbeck (Age 70) KT18 6H_ @Ig
ABmArLrecs $-AY | Health Check — Workflow
Sereening ‘Assessment I Medication | Visualisations | Graphsl
patient Detals HOL Chlesterl References A Check the Workflow section
Male aged 70 1.4 mmol/L B Advice f
sookng ot Crostera B Ot e e after each entry for further
Ex-smoker 7.6 mmol/L « @ Uifestyle advice regarding 3 . .
Family History of CVD (<60) Chaiesteral Ratio on h'”’:’"ﬂ:i”" f]“':) T gui dan ceon AdVlce or
« @ ssymptomatic paients with an , )
No 2.4 02 ke el oy Referrals. This column will be
El""‘f"? Physical Activity =] @D\scuss dementia awareness with the
British Enter a value paer 2 ey e sgedove 5 automatically generated and
® MHS Hith CI rais awareness abt dementia
Height Family History of Diabetes and memary dinics (¢ ) . . ..
1.70m Enter a value e will guide the clinician through
Weight Manual Puse Check ®§§§;s§; ’Emilial hypercholesterolaemia
79.0kq Enter a value o @1f abnormal puise detected carry outor - the assessment process.
Workflow - References
r [ References

=

m_|»

# Smoking required.

H Coding The References section of the Workflow can be expanded to
» Tobacco consumption (137)

« Never smoked tobacco (1570 give further information on patient data such as the dates
» Trivial smoker - < 1cig/day (1372)
» Light smoker - 1-9 dgs/day (1373)

# Moderate smoker - 10-19 cigs/d (1374) out of date as well as some more general reference
# Heavy smoker - 20-39 cigs/day (1375)

that previous data was recorded and whether or not it is

material and guidance to assist in the process.

Workflow - Advice

B @ Patient aged 65 or ovy IMUTETE i e} . . .
awaren=ss leaflet. _ The Advice section in the Workflow may be expanded

® NHS Hith Chek rais awd References

and memory dinics (67)| = agig to give more details of advice required. When the
El Referrals B () Patiedf aged 65 or over, provide dementia . . . .
@ Risk above 10%, Refa awardess leafiet. appropriate advice has been given, click on the text
risk assessment. N ey s o) d the red or bl / : k will ch
o dpatentricaboue 20% | ey and the red or blue exclamation mark will change to a
o (@ CVD risk exceeds 20% th @PRisk above 10%. Refer to GP for formal green tick. This will indicate that the advice has been
E;:@?Ei:od(hlgh risk regi » /v Patient risk above 20%, consider statin

therapy given and the code recorded.
® (@ Health Checkincomplete | | o @ cvD risk exceeds 20% threshold. Patient wil
be added to high risk register on completion of
Health Check,

* () Health Check incomplete

Workflow — Referrals

Workflow Check the Referrals section of the Workflow for additional patient

-
References

F care such as referrals to dietitians / stop smoking clinics / further

Advice
appointments for monitoring or further tests that might be
= Risk above 10%. Refer ta GP for .
o formal risk assessment, f'ECIUII'Ed.

» Referral to G.P. (BH&Z)

@ Refer to weight management
programme

B (@ High BP or BMI, request serum creatining
and HbA1c

» Refer for serological testing (8HPE)
# Blood test requested (4131)

® v Patient risk above 20%, consider statin

m

When the referral has been made, click on the text and a green tick
will be shown.

therapy W Check the end of the Workflow section for the yellow triangle
& () CVD risk exceeds 20% threshold, Patient
will be a_dded to high risk register on o> symbo/.
Health Checks+ — document version 1.2 Page
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@E /&G PG e W

[ Chotesterot CalcatatorNPPPEGO0 Challoner (emeem)

Cholesteral

Cholesterol Calculator Q?r;
Total cholesterol: :m— =
HDL cholesteral: 0.80 =
Non-HDL cholesterol: 4.00 =
Total / HDL ratio: 6.00
Cholesterol components estimated using Friedewald equation

MNOT using dinical data

(= JCe= ]

Health Check — Toolbar

The toolbar at the top of the Health Checks Screen
gives quick and easy access to a number of

questionnaires and calculators, some of which are

additional to the ones used in the assessment:

CVD Risk Calculator, FINDRISC Calculator, Smoking
Pack Years Calculator, Waist/Hip Ration Calculator &
Cholesterol Calculator

Estimated Risk
1./0m Enter a value B Referrals
Weight Wanuml Puise Check @ Refer for v'iirmha\ hypercholesterolasmia
79.0ke Enter a value « (@ If abriormal pulse detected carry out or 2
BMI Acohol Screening
27.3 ke/m? Normal Estimated Risk
Blood Pressure Acohal Units/Week Latest Riskli' Absolute Risk
155/79 mmHg 38% /§43%

@ Health Check incomplete

Health Check - Assessment Tab

Health Check — Estimated Risk

The Estimated Risk section will update
the latest risk as the clinician completes
the screening.

T Bt @ O AW

m BMJ Informatica Health Checks - Mr. Eddie Skilbeck (Age 70) KT18 6HA

sareenirfy | Assessment | MEdication | Visualisations | Graphs |

Diabetes Risk Workflow

Hypertension Risk

‘Waist Circumference IGR

Familial Hyperlipidaemia PG
5.2 mmol/L

Triglycerides FPG

1.9 mmol/L

Atrial Fibrilation HbAIC
0GTT

CKD Risk

Serum Creatinine Diabetes

120.0 imol/L

2GFR

120.0 ml/min/1.73m?

-
References e

Bl Advice

O € Blood pressure health impact &
reduction advice required
» (@) Lifestyle advice regarding
hypertension (57H3)
* () Asymptomatic patients with an ABL <
0.9 should be reviewed annually and
exduded from further health checks

Bl ) Discuss dementia awareness with the

patient, as they are aged over &5
# NHS Hith Chek rais awareness abt dementia
and memory dinics (670F)
B Referrals

(@ Refer for familial hypercholesterclaemia
assessment

« (@ 1f abnormal pulse detected carry outar
refer for ECG

» (@ Record of erectile dysfunction found.
QRISK2 score multiplied by 1,45, Manage

Health Check — Assessment Tab

Complete the Assessment tab. If
required.

in accordance with higher risk score (i.e.

Health Check Incomplete

CKD Risk

Serum Creatinine

120.0 ymol/L

eGFR

120.0 mL/min/1.73m?

CKD Stage

=2

@ Health Check incomplete

Health Check Incomplete

The Health Check incomplete sign will be clearly visible in the bottom
left-hand corner until the Health Check is complete.

You have not finished completing the screens until this disappears.

Health Checks+ — document version 1.2
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Health Check - Medication Tab
m BM)J Informatica Health Checks - Mr. Eddie Skilbeck (Age 70) KT18 6HA M

9B E Y L e § -5 Medication Tab

|Scraen|ng IAssessmanIl Medication ||15ua||sahons | Graphsl
C——

Hypertension Medication Other Medication

Statin _ Insutin Medication data is readily
Atorvastatin 40mg tablets . . .
P — o e——— available for information.
Ezetimibe 10mg tablets
ALE Inhibitors Metformin

This is a ‘read only’ screen for
Al Glitazone

information.
‘Calcium Channel Blocker Anti-Diabetic Therapy
Beta Blocker Anti-Obesity Therapy

Propranolol 80mg tablets
Diuretic Smaoking Cessation Therapy

Bendroflumethiazide 2.5mg table

Health Check - Visualisations Tab

In addition to advice given by the clinician there are other tools available for patient education. The
Visualisations Screen is an interactive screen which can demonstrate to the patient how factors such as
smoking status and cholesterol can affect their target risk.

[ BMJ Health Checks - Mr Precious Challoner (Age 70) KT18 7DX B

FEEEE T 1 Visualisations Tab

| Screening | Assessment I Medlmnﬂrll V\SUE‘ISEWI‘ISI Graphs

P00 e
BMI: @@@@@@@@@@@@@@@@@@@ Visualisations screen. The screen

Systolic B2 =- @@@@@@@@@@@ is split into two parts; Risk

factors and Visualisations.

Waist (cm

Diastolic BP:

Total Chol:

HDL Chal: When the screen opens the

patient's current risk, according
to the health check data just

0% 0 . .
L=L\ght(<10);M=MLderatE(1D—19);H=Heavy(>19) Latest  Relative  Target Paient Age Heart Aoe entered, will be dlSp/GyEd.
36%  19%  36% 70 82

Total/HDL:

Smoker:

] BM) Heaith Checks - Mir Precious Challoner (Age 70} KT18 70X (L2 [
ﬁenﬁ]ais:fﬂ: M:Gi :'\'LE,% Visualisations Tab

ARG | | oo o e

B %@@@@@@@@@@@@@@@@@@ how changes in (for example)

Systolic BF: @@@@@@@@@@ blood pressure / cholesterol and

Dizstolic BF: smoking status can affect the

ol ol target risk.

HDL Chol:

— The factors that change the risk

ke : and the extent of that change
Llest Felave Tagel - Palenbage Healdge will be dependent on the risk

algorithm being used.
Health Checks+ — document version 1.2 Page
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Visualisations

TR )
HIIRIIRIIORITIIY

Patient Heart Age

This graph will display the Patient Age compared to the

@@@@@@@@@@@ Heart Age. The age is displayed e.g. 70 & 82. As the

sliding scales on the Risk Factors are changed the Heart

Age is also adjusted.
Latest  Relative  Targ 0 Patient Age  Heart Age
36% 19% 36
Health Check - Graphs Tab
m BM)J Informatica Health Checks - Mr. Eddie Skilbeck (Age 70) KT18 6HA ? 23 m|

T

[ Screening | 1t | Medication | Visualisatior§ | Graphs |

Graphs

Blood Pressure
v g b il

BMI

X

This screen gives a visual
representation of the different
components that build up the
picture of risk over a period of
time, including: BP, BMI,

Cholesterol etc..
Coronary Medication
L | |
TargetRisk Apr 2006 Nov 2010 Oct 2012
Print or Open the Patient Plan
E Print or Open Patient Plan
F12 The results of the Health Check may be printed by clicking on the 'Print Patient Plan'icon on the
Print . . .
Health Plan toolbar, or by using F12 from elsewhere in the application.

Open Patient Plan

[1i3

View the Patient Plan prior to printing.

Health Checks+ — document version 1.2
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[Personalised Health Plan for Mr. Eddie Skilbeck Patient Plan

Monday 15 Dec 2014

Readings
Height 170m | Total Chalesterol | 7.6 mmol/L The Patient Plan will look similar to this example
Weight 79.0 Kg HDL Cholesterol 1.4 mmol/L
BMI 27.3 Kg/m? | Cholesterol Ratio 5.4
Blood Pressure 155/80 Physical Activity llv\ode_r ately
nactive
Smoking status Ex-smoker | CVD Risk 38%
Advice
Introduction

The results of your health check will give you and your GP a clearer picture of
your health, and your risk of developing one of the vascular diseases (heart
disease, stroke or kidney disease), and of type 2 diabetes (which can lead to
vascular disease). Your risk of developing one of those diseases is never fixed.
You can change it through your actions.

The health check cannot tell you with certainty that you will or will not
develop one of these diseases in the future. No health test can do that. The
check works out your risk as a percentage. This figure is used to assess your
likelihood of developing one of the vascular diseases.

CVD Risk Score
Your results place you at a high vascular risk. You may be asked to book an
appointment to see your GP.

Health Check Declined

BM) r Patient List | Tools

B & {2 & g Bl & B Health Check Declined

Cue Details  Motes Health  Clinical System  Find Patient Risk Health Check Health List

Card Check  Patient Check  and Check  Calculat Declined Plan
Patient Assessment Print | Export |
Eligible Patients - High Risk 20%+ (63 patients) Select the patient and click on
High Risk 20%+ | Medium Risk 15%-20% | Low Risk 0-15% With High BMI | Low Risk 0-15% Without High BMI | Decined | 16T | This vear | Last Year | completed | .
First Name Last Name Date of Birth Age GP Est. Risk BP Total/HDL  Total Chol. HDL Chol. Ri< Health CheCk DeCI'n ed
Triston Storey 23 May 1960 54 [a:]
Jairzinho 5%ep 1947 67 J 1.20

BFeb1944 70

29 Jan 1949

The Patient will appear in the

Trevor Topp 53an1946 68
Glennis Hearfield 28 Apr1944 70

Angeline Heseltine 26 Dec 1945 68 . .

Sion Frechorn 27 Mow 1049 65 Declined tab (following an
Victoria Goldman 25Jul 1948 66 170

Rosalie Rushforth 15 Aug 1940 74 .

Rowland Nupresezyk 371945 69 10 161 Analysis)

Licily Davison 29 May 1948 66 110

Kimberley Benjamin 325 Mar 1948 66 1.40

Soo Greenhow 26Jul 1940 74

Eligible Patients - Declined (1 patients) !
| High Risk 20%+ | Medium Risk 15%-20% | Low Risk 0-15% With High BMI | Low Risk 0-15% Without Hich BMJ | Deciined |k | This

First Name Last Name Date of Birth Age GP Est. Risk BP ﬁ“l}[ Ta
Abdoulie Plowman 3 Mar 1944 70 27.2% 118/91

Page
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Risk Reduction

Health Checks
BC:"“‘* E Health Checks Eligible Patients E} Risk Reduction
—

Risk Reduction Tabs

“| Patient List | Tools

BB & & B & = 8]

Cue  Details  Notes Health  Clinical System  Find Patient Risk Health Check Health List
Card ‘ Check  Patient Check  and Check  Calculator Declined | Plan
Eaticot aosesunect Bugt | Export

Risk Reduction - DM (408 patients)

DM |cHD | stroke [ TIA

teripheral Arterial Disease

Ri

Rexina Lacey

Avril Sidebottom
Maan Munro
Ross Bramley
Kalvinder Amos
Raymonde Kerr
Harvey Gaunt
Johanna Shires
Graham McMonagle
Christiaan Tate
Arthur Whelan
Ansell Hinchcliffe
Ryan Mallison
Ann Creak
Eleanor wills

Kewal Ainsley
Debra Behrend
Antony Eggleton
Julia Bramley
Kulbir Summersgill

EvE of BIftl
109 Dec 1918
20 Apr 1967
3Jan 1923
75ep 1922
14 Aug 1920
5 Jul 1925
250ct 1943
18 Jan 1951
23 May 1940
20 Dec 1954
28 Nov 1934
10 Jun 1928
13 Jun 1936
4%5ep 1924
22 Dec 1950
250ct 1934
25 Apr 1943
14 Jun 1930
19 Apr 1931
10 Mar 1957
19 May 1932

| ckp | Hypertension | Atrial Fibrillation | Hyperchalesterolaemia | Heart Failure |

Zepiiic
93.3% 132/77

g 8 %

Find Patient Risk Health Check Health List

and Check  Calculator Declined Plan

Assessment Print Export
1 patients)

Familial Hypercholesterolaemia | Heart Failure | Peripheral Arterial Disease | Hypertensiof | Aged 0-39 | Aged 75+ |

therl

gith Age GP Est. Risk BP

75 1.4%

75 1.4%
75 0.7%
75 0.7%

Total/HDL

Total Chol. H ol Risk Risk

Date  Last HC

Decli

Risk Reduction

The patients in this screen do not
form part of the Health Checks
initiative as they all either have a
current diagnosis for a vascular
related disease, and are following a
course of treatment to reduce their
risk or are outside the age range to
be eligible for a Health Check.

Patients who receive a diagnosis
following on from their assessment
will be moved into this screen from
the Eligible Patients Screen.

The display of patients in this screen
is also subject to regional variation.
The standard tabs that you are likely
to see are Diabetes, CHD, Stroke,
TIA, CKD and Hypertension. Patients
may appear in more than one list.

This screen may include tabs for
patients 0-39 and 75+, these patients
are outside the age range eligible for
Health Check but their inclusion in
this screen may help to monitor them
and spot problems early.

It is possible to launch a Health
Check from this screen should it be
required for clinical purposes or for
patient awareness.

Health Checks+ — document version 1.2
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Clinical Events

% Save Clinical Events - (9 [
Clinical Events

Save Clinical Events @

Patient Term Value Error |l
Mr, Eddie Skilbeck Body Mass Index (22€) 27.3
f Mr. Eddie Skilbeck OJE - weight (224) 79 I
f Mr. Eddie Skibedk QfE - height (229) 17
f Mr, Eddie Skilbeck OJE - Systolic BF reading (2463) 155
Mr. Eddie Skilbeck OJE - Diastolic BP reading (2464) 80
N Mr. Eddie Skilbeck Alcohol questionnaire completed (9k13) 0
N Mr. Eddie Skibeck Stopped smoking (137K) i L
| Mr, Eddie Skilbeck Mo FH: Cardiovascular disease (1224) 0 1
f Mr. Eddie Skilbeck Lifestyle advice regarding hypertension... 0
| Mr. Eddie Skilbeck GPPAQ physical activity index: moderat... 0
N Mr, Eddie Skilbeck No family history diabetes (1228) 0
: Mr, Eddie Skilbeck OJE - pulse rhythm regular (2431) 0
| Mr. Eddie Skilbeck Alcohol use disorders identification test... 1
| Mr. Eddie Skilbeck NHS Hith Chck rais awareness abt dem... 0
¥ Mr, Eddie Skilbeck QRISK2 cardiovascular disease 10 year... 38 I
Mr. Eddie Skilbeck High risk of heart disease (14070) 0 i

fl [ 5tore terms in Clinical Events screen rather than attempting to save to the dinical system,

' o

Mr. Eddie Skilbedk
Mr. Eddie Skilbedk

QRISK2 cardiovascular disease 10 year... 38
High risk of heart disease (14070) 0

Save Clinical Events

On completion of the Health Check the
following screen will appear.

Click OK to attempt to save the list of
Terms to the patients’ clinical record.

OR

Tick the ‘Store terms in Clinical Events
screen rather than attempting to save
to the clinical system’ then click OK

[¥] store terms in Clinical Events screen rather than attempting to save to the dinical system,

The Clinical Events module is a tool for managing Clinical System Events from within the system (Terms).
This screen gives the user the opportunity to view the terms and the values associated with them (if
appropriate) before they are added to the patient notes. It allows for individual or bulk additions of terms to
the patient's notes. Individual terms may be deleted and patient's details may be viewed from the screen

m BMJ V4,09 (Infermatica Clinical Systemn) - Eligible Paties
Patient List Tools
FrontDesk
Health Checks
Contract+
E Health Checks Eligible Patients
EM)
Safety+
Macmillan

DEAFRs Y & | BMJV3.62 (Informatica Clinical System) - Clinical Events Lo | B e
Clinical Everts | Tools oK)
— s e - >
& E B 2 <
Prev. Cument Next Select AddTo Delete ‘ Toggle Poll Server For Validate Mark As Not Details Show Hide Import
I Record  Term Processed  Submissions Data Details Processed XML File
Selection ‘ Edit ‘ Actions ‘ Patient ‘ Local Terms ‘ Import ‘
inical Sygkem Events - Terms (Dec 2014)
Tems
[Term  Value Entry Date Patient User Rubric Free Text
BEAQ Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis NHS Health Check completed
14070 Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis High risk of heart disease
38DP 38 Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis ‘QRISK2 cardiovascular disease 10 year risk score
| 67DF Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis 'NHS Hith Chck rais bt dementia i Health Check work
D3 1 Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis Alcohol use disorders identification test re: 1
2431 Monday 15Dec2014 M. Eddie Skilback Mary Lewis OJE - pulse rhythm regular
1228 Monday 15Dec2014 M. Eddie Skilbeck Mary Lewis No family history diabetes
138Y Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis ‘GPPAQ physical activity index: moderately inactive:
67HB Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis Lifestyle advice regarding hypertension Health Check work
1224 Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis No FH: Cardiovascular disease
137K Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis Stopped smoking
9k13 Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis Alcohol questionnaire completed
246A 80 Monday 15Dec2014  Mr. Eddie Skilback Mary Lewis OJE - Diastolic BP raading
2469 155 Monday 15Dec2014 M. Eddie Skilback Mary Lewis OfE - Systolic BP reading
229 17 Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis O/E - height
22A 79 Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis O/E - weight
22K 27.3 Monday 15 Dec 2014 Mr. Eddie Skilbeck Mary Lewis Body Mass Index

Clinical Events

Select Clinical Events from the
Health Checks menu.

Note: the number in the bracket
(27) indicates how many Clinical
Events are waiting to be added to
the patients records.

The Terms tab lists all clinical
system events that have been
generated by the system.

Health Checks+ — document version 1.2
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me - 0eas 2

‘ Clinical Events Tools

.|

BMJV3.53 (Informatica Clinical System) - Clinical

Save Clinical Events

e i g [
nEm YT BlO & O
Prev. Current Next Select Add To f Delete Toggle Poll Server For Validate Mark As Details Show
All Record | Term Processed  Submissions  DataDetails  Processed : [
e P m ‘ | To delete an individual term, select the
term and use F6, or click Delete Term
F3 Fa F5 F6 F7 F8 F9 on the toolbar.
select Al Show Foll Far; Delete Validzte Patient Add To
Processed| | Submissions | Term Details Details Record
To add an individual term to the
patient's record in the clinical system
select the term and use F9, or click
Add to Record on the toolbar.
To add multiple records to the clinical
system use multi-select (shift+click) or
click Select All. Use F9, or click Add to
Record on the toolbar.
To view terms for earlier or later
months use the green arrow/calendar
icons on the toolbar.
‘\{-} Save Clinical Events m
Clinical Events Save Clinical Even tS
Save Clinical Events @
Patient Term Value Error 1 Click OK to save the list of
Mr, Eddie Skilbeck NHS Health Check completed (3BAg) a . L.
Mr. Eddie Skilbeck High risk of heart disease (14070) 1] Terms tO the patlents' Cllnlcal
Mr. Eddie Skilbeck QRISK2 cardiovascular disease 10 year... 38
Mr. Eddie Skibeck NHS Hith Chck rais awareness abt dem... 0 record
Mr. Eddie Skibeck Alcohol use disorders identification test... 1
(| Mr, Eddie Skilbeck OQfE - pulse rhythm regular (2431) a
| Mr. Eddie Skilbeck No family history diabetes (1228) 1] L
Hl Mr. Eddie Skilbeck GPPAQ physical activity index: moderat... 0 T
: Mr. Eddie Skilbeck Lifestyle advice regarding hypertension... 0
ll Mr. Eddie Skilbeck No FH: Cardiovascular disease (1224) 1]
Mr, Eddie Skilbeck Stopped smoking (137K) a
Mr. Eddie Skilbeck Alcohol questionnaire completed (9k13) 1]
Mr. Eddie Skilbeck OfE - Diastolic BP reading (2464) a0
Mr. Eddie Skilbeck OfE - Systolic BP reading (2463) 155
Mr. Eddie Skilbeck OfE - height (229) 17 T
79

Mr. Eddie Skilbeck

OfE - weight (224)

Store terms in Clinical Events screen rather than attempting to save to the dinical system.

Health Checks+ — document version 1.2

Page
18 of 27



Mail Merge

mE S O- Audit Recall Template - Word 7 @B - x
HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW Sue Turner - Implementation & Training Executive ~ n
= X, Cut S i R #iFind -
o ooy i K & A e == AT e astbcenc AaBbCc Astoc AQBI asmscee | 1 s Create your
B Copy 2§ Replace
"ﬂfta SFormatpainter B T U maex ¢ A~ YA EE=E= = O3 TNormal | TNoSpac.. Headingl —Heading 2 Title Subtitle =] Gopect~ 3
e . . e ol cotmg . letter/template prior to

GREEN SURGERY
100 High Street
London
WC15TR
Tel: 0207 456 3456

Fax: 0207 456 3457

running the Mail Merge.
Save the letter/template as
a simple Word document
so that it can be accessed
later.

Date:

Dear

appointment with the Practice Nurse.

Kind regards,

[ereen Surgery

PAGE1OF1 44 WORDS

[z

ENGLISH (UNITED KINGDOM)

| Status | Targets | Trendsi| Reports |Status | Recall |

Y g @& <

Audit Data Patient List  Audit Analysis ¢ Mail Mg

oA

CBM) | Al

According to our records you are due an annual review, Please contact the surgery to hook your

The letter/template should
only contain the main body
of text. Leave the Merge

Fields blank e.g. Name and

Address for the patient,
these will be added later.

Note: These instructions
are based on Word 2013

From within Health Checks select the Reports tab.

Tools
% l; Display Flowehart
[ Export Rulesets
Prev. Next Settings Cue  Details Motes Exclude Data Run
Card Report § 2 Bxport to Excel
Analysis Audit Patient Qutput

Accessing Mail Merge

Double click the Mail Merge icon or

Health Checks Reports

| status | Targets | Trends |

ESSEPRSEBPEPRIEM5 | Invites Due | Health Checks | Monitoring | Outcomes | Additional Outcomes

highlight the icon and click Run Report

Yy g

AuditData  PatientLis

Mail Merge

Y

Measure
Status

(G

Audit Status

Patient
Message

7

Health Chedks

Complete

Health Checks+ — document version 1.2
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S MailMerge R RO O (et
The Audit Mail-Merge Report is
Report | Output made up of 2 tabs:
Audit Mail-Merge Report £
This report prepares a file suitable for use as an input into a word processor as a mail merge input file. Report & Output
Audit section: [Sbms "]
Audit measure: | all patients in audit section) -
Select those patients: l(ﬂ]l patients in audit section) 'l
Filter by month of birth: [Select ALL patients "]
Age range: to:

<> Mail Merge m
Report | Qutput

Report tab — ‘Audit Section’

Click on the drop down arrow to
select the ‘Audit section’

required
Audit section: [Irwibes Due
Audit measure: [lst Invite Due V]
Select those patients: [Suooeeding'. meeting requirements v]

<> Mail Merge m
Report | Qutput

Report tab — ‘Audit measure’

Click on the drop down arrow to
select the ‘Audit measure’
required

Audit section: [I.rwites Due

Audit measure: hﬁ-l Eﬁantsin ai.idtsediml 'I

All patients in audit section

Select those patients:
2nd Invite Due
Filter by month of birth: JrdInvite Due
1st Invite Due - High Risk
2nd Invite Due - High Risk
Age range: 3rd Invite Due - High Risk
1st Invite Due - Med and Low Risk

/
Restrict to patients: 2nd Invite Due - Med and Low Risk Report tab Select those

3rd Invite Due - Med and Low Risk patients’

(;) Mail Merge lilg
Report | Qutput

Click on the drop down arrow to

‘Select those patients’ required
Audit Mail-Merge Report £

This report prepares a file suitable for use as an input into a word processor as a mail merge input file, Denominator AND/OR in

/ Numerator

according to whether they are in

1
Audit section: [ 1nvites Due -
Audit measure: [ 1st Invite Due hd ]
Select those patients: I ’Succeeding'. meeting reguirements -
Health Checks+ — document version 1.2 Page
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<_> Mail Merge

Report | Qutput

Report tab — ‘Filter by month of
/ birth’

Click on the drop down arrow to
select a month of birth if required.
This can be used to spread the
workload.

N Audit section: ’I.rwihes Due
| Audit measure: ’ 1st Invite Due
Select those patients: ’Succeeding'. meeting requirements
Eilter by month of birth: ’.hugust
Age range: 50 to: 60
<> Mail Merge m

Report | Qutput

M Audit section:

Audit measure:

Select those patients:
Filter by month of birth:

1
Age range: I
|

Restrict to patients:

Audit Mail-Merge Report £

This report prepares a file suitable for use as an input into a word processor as a mail merge japut file.

7
/]

[Suoceeding'. meeting regni?{ments/ v]
V4

[vites Due

[ 1st Invite Due

st~/ ]
50 to: &0 f
1 to: 20 As number -

/ Report tab — ‘Age range’

Click in the boxes to filter by ‘Age
range’ if required.

Report tab — ‘Restrict to patients’

Click in the boxes to add a filter to

Restrict to patients, as a number or

<> Mail Merge

percent. This allows the numbers

Report | Qutput

of patients to be restricted.

M Audit section:
Audit messure:
Select those patients:

Filter by month of birth:

Age range:

Restrict to patients:

Sort by:

Audit Mail-Merge Regort £

This report prepares a file suitable for use as an input into a word processor as a fail merge input file.

| invites Due /|7
/ ]
[ 1st 1nvite Due / [ -]
/ ]
[Suoceeding'. meeting regu'r(ements / v]
/ ]

oot —

50 to: 60

1 K tor 20 4 As number -
[Surname % scending [

Report tab — ‘Sort by’

ps Click on the drop down arrow to select
the ‘Sort by’ if required.

You can also change the order to
Descending
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33 Mail Merge —

Report | Output

Mail-Merge Output

The output file is a mail-merge data file (in .csv format). The mail merge template is a Word file. If you
spedfy an existing file with mail-merge fields linked in, these will be populated with the values from the
output and Word's mail-merge wizard will take you through the merge process.

Cutput mail merge filename: C:\Wsers\sturner\WppData'Local{Temp\MailMerge 14 Oct 2014.TXT [;]

[ Format mai merge file for use with Docmail

Output tab — Mail-Merge
Output

Click on the Output tab to
complete the process

TR T e e -

&3 Mail Merge —

o

Mail-Merge Qutput

The output file is a mail-merge data file (in .csv format). The mail merge template is a Word file. If you
spedfy an existing file with mail-merge fields linked in, these will be populated with the values from the
output and Word's mail-merge wizard will take you through the merge process,

[¥]Format mail merge file for use with Docmail

I Output mail merge filename: I::‘JJsers\sh..lmerw:lpDaE‘J.oml‘\TempWailMerge 14 0ct 2014.TXT [:34-——

Output mail-merge filename:

The Output mail merge
filename: will be populated
automatically or you can
change the location and
navigate to the desired file
save location.

&> Mail Merge = - e -

ot

Mail-Merge OQutput

The output file is a mail-merge data file (in .csv format). The mail merge template is a Word file. If you
spedfy an existing file with mail-merge fields linked in, these will be populated with the values from the
output and Word's mail-merge wizard will take you through the merge process.

Output mail merge filename:  C:\Users\sturner\AppData ocal{TempMailMerge 14 Oct 2014.TXT [:J

[¥]Format mail merge file for use with Docmail

- S

&3 Mail Merge —

ot

Mail-Merge Output

The output file is a mail-merge data file (in .csv farmat). The mail merge template is a Waord file. If you
specfy an existing file with mail-merge fields linked in, these will be populated with the values from the
output and Word's mail-merge wizard will take you through the merge process,

Output mail merge filename: C:\Users\sturner\AppData\ ocal \Temp\MailMerge 14 Oct 2014.TXT [:J

[T Format mail merge file for use with Docmail

I Mail merge template: I [1
[ complete merge process {rather than open for editing)

Output mail-merge filename:

A file is created which can be
forwarded to Docmail. The file is
found in the Output mail merge
filename: (above)

Note: Docmail are a company offering a
printing and posting service.

Mail merge Template:

Click on the browse button and
navigate to the desired file and
select your mail merge
letter/template created and
saved previously.
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Open 2|

-
@bvl |« HEAL.. » Health Checks & Recall Letters

~ [ %9 ][ Search Heatth Checks & Recall. ]

Organize ¥ New falder #- 0 @

& GoogleDive = pycyments library

CEy Arrange by:  Folder ~
Ll Recent Places Health Checks & Recall Letters L

Letter invite for Health
Patient Review

B Desktop L
=4 Libraries

Open.

Mail merge Template:

Select your mail merge letter/template and click

5 Documents - Health Checks Invitation Letter |
F| My Documer
|, AUDITS
y CDI-HCC
s Custom Of
. DEPLOYME
J Document:
J EXPENSES
, FRONTDES
. HEALTH CI

J MISCELLAP _

File name:  Health Checks Invitation Letter

& Mail Merge

==

ot

Mail-Merge Output

The output file is @ mail-merge data file (in .csv format). The mail merge template is a Ward file. If you
specify an existing file with mail-merge fields linked in, these will be populated with the walues from the
output and Waord's mail-merge wizard will take you through the merge process.,

Cutput mail merge filename:  Ci\Users\sturner\AppData\Local\TempMailMerge 20 Aug 2015.TXT[:J

[T|Farmat mail merge file for use with Docmail

Mail merge Template:

The path for the mail merge
letter/template is now populated.

Mail merge template: Health Checks & Recall Letters'Health Checks Invitation Letter.dodm

[ complete merge process {rather than open for editing)

& Mail Merge

==

ot

Mail-Merge Output

The output file is @ mail-merge data file (in .csv format), The mail merge template is a Word file. If you
spedify an existing file with mail-merge fields linked in, these will be populated with the values from the
output and Word's mail-merge wizard will take you through the merge process,

Cutput mail merge filename:  Ci\Users\sturner\AppDataiLocal \TempMailMerge 20 Aug ?_015.T)CTEJ

["]Format mail merge file for use with Docmail

Mail merge template: Health Checks & Recall Letters\Health Checks Invitation Letter.dodE]

["] domplete merge process {rather than open for editing)

Complete merge process:

Only tick this if your letter/template
already contains merge fields.

Q Mail Merge

(2 i

ot

Mail-Merge Output

The output file is @ mail-merge data file (in .csv format), The mail merge template is a Word file. If you
specify an existing file with mail-merge fields linked in, these will be populated with the values from the
output and Word's mail-merge wizard will take you through the merge process.

Cutput mail merge filename:  Ci\Users\sturner\AppDataiLocal \TempMailMerge 20 Aug ?_015.T)CTEJ

["]Format mail merge file for use with Docmail

Health Checks & Recall Letters'\Health Checks Invitation Letter.dodm

| Complete merge process (rather han pen for cdifing)

Clinical term to add to notes:  9mC1 NHS Health Chedk invitation first letter

Mail merge template:

Clinical term to add to notes:

If you wish to add a Clinical Term to
the patients notes (Read code), the
relevant code should be displayed
automatically.
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Q Mail Merge

(2 i

g Qutput mail merge filename:

Mail merge template:

Clinical term to add to notes:

Mail-Merge Output

The output file is @ mail-merge data file (in .csv format). The mail merge template is a Waord file, If you
specify an existing file with mail-merge fields linked in, these wil be populated with the values from the
output and Waord's mail-merge wizard will take you through the merge process.

[TIFarmat mail merge file for use with Docmail

C:\Wsers\sturner\AppData'Local\TempMailMerae 20 Aug 2015.TXT[:]

["] complete merge process {rather than open for editing)

9mC1

Health Checks & Recall Letters'Health Checks Invitation Letter.dodm

MHS Health Check invitation first letter
L=t

Store term in Clinical Events screen rather than dinical system

Store term in Clinical Events...:

See Clinical Events module (page
28) for more information.

Cancel

Run

Click Run to complete the process.

Run Report

Funning kail Merge FReport, please wait...

) ]

—

Run Report

This window will appear as the Report is running.

BHS O-
HOME INSERT

=28 B &3

Envelopes Labels StartMail  Select

Create

DESIGN

Start Mail Merge

Health Checks Invitation Letter [Compatibility Mode] - Word

PAGELAYOUT ~ REFERENCES = MAIINGS ~ REVIEW  VIEW
3 Rules - 1
D00 AR A e
o T Match Fields [ Find Recipient
Edit Highlight Address Greeting Insert Merge Preview
Merge ™ Recipients - Recipient List  Merge Fields Block  Line  Field UpdateLobels | |Rasuis, (& Check for Erors
Wiite & Insert Fields Preview Results
NHS number:

Dear

We are inviting you to attend for your free NHS Health Check.

NHS Health Checks are being offered to people aged between 40 and 74
once every five years.

The check is to assess your risk of developing heart disease, stroke, kidney
disease or diabetes. If there are any warning signs, then together we can do
something about it.

There is good evidence that by taking early action, you can improve your
health and prevent the onset of these conditions.

The check should take about 20 minutes and is based on straightforward
questions and measurements such as age, sex, family history, height, weight
and blood pressure. There will also be a simple blood test(s) to measure your
cholesterol level

Following the check, you will also receive free personalised lifestyle advice
and support about what you can do to stay healthy. This could include 1-1
sessions with a Health Trainer, reduced rates to weight management,
discounted gym membership or a referral to the stop smoking service.

To arrange an appointment for your NHS Health Check, please call the
practice on xxcococoox and we will arrange a suitable time for you
Alternatively you can also have the Check at one of the local pharmacies
listed overleaf

Please contact your GP on [enter phone no.] if you do not wish to have a
free health check so that you don't receive further letters/information

B»
Finish &
Merge -
Finish

=

Sue Turer - Implementation & Training Executive ~

Mail Merge

Preview your letters

One of the merged letters is
previewed here. To preview
another letter, dlick one of
the Tollowin

< | Redpient:1 [

B Findaredpient
Make changes
You can also change your
recipient lis:
[ Edit recpient lis..
Exclude this recipient
When you have finished
previewing your letters, dick
Next Then you can print the
merged letters of cait
indiidual letters to add
personal comments,

Step 50f 6

8 X

Word Letter/Template

Word will open and your
letter/template will appear.
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PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW

& Match Fields
Edit Highlight Address Greetiflg Insert Merge Preview

ecipient List  Merge Fields Block Ling} Field -
ge Write fInsert Fields

( N
Dear Tnsert Merge Field (L2 [

Insert:
We are inviting you to attend for i () Address Fields @ Database Fields
Fields:

The check is to assess your risk FirstName
disease or diabetes. If there are al/| |Lasthame
something about it. moer
Addressl
There is good evidence that by tal| | Address2
health and prevent the onset of thi/| | sqdressa
Address5
The check should take about 20 nf | | Addresse i
- Address?
questions and 1ts suc

and blood pressure. There will als!

m

[ match Fietds. | [ mnset | [ Jeancel |

:.’_.|ﬂ' B B B S & ;}Fi:d ;E(ipiel’!t

NHS Health Checks are being offg | [telephone P
once every five years. 'W’N I
[FullName |

> M

Update Labels  |pasyjts [« Check for Errors

Preview Results

NHS number:

|\t

ur

cholesterol level.

Following the check, you will also receive free personalised lifestyle advice
and support about what you can do to stay healthy. This could include 1-1
sessions with a Health Trainer, reduced rates to weight management,
discounted gym membership or a referral to the stop smoking service.

To arrange an appeintment for your NHS Health Check, please call the
practice on xeocooooox and we will arrange a suitable time for you.
Alternatively you can also have the Check at one of the local pharmacies
listed overleaf.

free health check so that you don’t receive further letters/information

Please contact your GP on [enter phone no.] if you do not wish to have a

Ee

Finish &
Merge ~
Finish

0§ 394.dot - Microsoft Word

© Fle Edit View Insert Format Tools Table Window Help AdobePDF  Acrol Insert Merge Fields

NEHRISS Q?ﬁ}—_} B9 -8 EéTimesNewRoman

Insert Merge Field

Position your mouse where you would like to
insert your first merge field and click once so
that the cursor is displayed.

Click the Insert Merge Field icon on the toolbar
to display a list of available merge fields.

Click on the first merge field to insert it into the
letter. Remember to put a space in-between
merge fields on the same line.

Continue to add additional merge fields in the
same way.

Note: In earlier versions of Word this is

| InsertwordField~ | 52 (3 93 B | M 4 1 b M the icon for Insert Merge Fields
Audit Recall Te
AILINGS REVIEW Vi
) D Rules ~
; ::I ¥ Match Field
S Reds | [ Updste Lab Insert Merge Field
1 PrefenedGPlnitials Insert Merge Field L0 o
PreferredGP 5
DateOfBirth Insert: . .
Te;phunt ©) Address Fields @ Database Fields These are the headings in the data source, for
PracticeNlumber Fields: example, Title, FirstName, LastName etc.
Fulllame PreferredGFInitials -
R Tl | | PreferredGP g
1 e DateOfBirth
FirstMame Teleph . . . .
o PracticeMumber When a mail merge is run, data held within these
NHSNumber Title £ headings will be added to the letter where the
CHINumber Firsthlame . ) . . .
F riire LastName corresponding merge filed is displayed. Merge fields
1 NHSNumber
E o Address2 CHINumber need to be added manually to your letter.
Address3 Addressl —
Address2
Addressd Address3
Address5 Addressd i
Addressh Match Fields... | [ Inset | [ cancel
Addressi
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AILINGS REVIEW VIEW
Iy -
L DR @ M > M
2% Match Fields [0 Find Recipient
b Insert Merge Preview
Field=  |¢*UpdateLabels | Resyps | Checkfor Errors
Insert Fields Preview Results
NHS number:
s N
Tnsert Merge Field (2 [
Insert:
yi () Address Fields (@ Database Fields
Eields:
i Telephone -
PracticeNumber
Title
O'| | FirstName
all| |LastName |
NHSNumber
CHINumber
Addressl =
|| |Address2
fa Address3
fths Address4
Addresss
| Addressé
Address? S
C ‘It
| | [ Mateh Fields.. [ et | [ cancet || b

Sue Turner - Implementation & Training Executive +

ES

Finish &
Merge =
Finish ~

Mail Merge e
Preview your letters

One of the merged letters is
previewed here, To preview
another letter, click one of
the following:

Recipient: 1
E) Find a recipient...

Make changes

You can also change your
recipient list:

[# Edit recipient list...

Exclude this recipient

4

previewing your letters, click
Next. Then you can print the
merged letters or edit
individual letters to add
personal comments.

Mail Merge — Preview your letters

You can preview your letters by
clicking on the arrow buttons
(Recipient 2 etc..)

You also have the option to Exclude
this recipient.

StepSofb

= MNext: Complete the merge

Mail Merge — Complete the
Merge

=
®

& Previous: Write your letter
Mext wizard step

-——+ 100%

Mail Merge

Complete the merge

Mail Merge is ready to
produce your letters.

To personalize your letters,
click "Edit Individual Letters.”

This will open a new

dacument with your merge
letters. To make changes

all the letters, switch ba
the original docume

Merge

E:gl, Print...

TI7 COr inanedial lattars
Merge to printer

- M

to

Click on Complete the Merge

Mail Merge — Print

Click on Print

Action Required

Any notices that need to be actioned will
show in the Action Required window on
login. Click on the text in this window,
“Nominated Users must be assigned.....
. This will take the user to the
Authorised User Selection screen. Note:
If the User closes this window without
completing the next stage, it will
continue to appear until the notice has
been actioned.

The following window will appear, click Save

This will save the inserted merge fields for use with

Save your changes
Microsoft Word 5
| ‘Want to save your changes to "Audit Recall
Template™?
[ Save ] [ Don't Save ] [ Cancel ] fUture recalls

=2

Information

@ Report complete.

Click OK

Report complete
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Useful Contact Details
If you require any assistance, please contact Support:

y support@ishealth.co.uk Please provide a contact name and number, practice
PP o NHS National code *and* a ‘Reply to’ email address
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