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16/17 year olds Homelessness Assessment Pathway

Should referral go directly to HOT via 0345 678 9005 then HOT to gather background, make
enquiry with family and refer to Compass via First point of Contact — 0345 678 9021 (process
to follow as below).

FPOC

LEVEL 2 (threat of roofless)

LEVEL 1 (roofless) LEVEL 1 (roofless)

Referral to Compass TYS via
FPOC 03456 789021

FPOC send referral to HOT
in parallel to referral to ICT
(in cases where the young

person contacts FPOC
directly). TYS completes background

Referral to ICT via FPOC —

0345789021

ICT await outcome of HOT
enquiries to determine if
case will remain at level 1
or down grade to level 2

/

Case remains at
LEVEL 1

ICT raise referral

.

HOT to make enquiries
within 2 hours to

— update to given to ICT
directly on 250400

determine level 1 or level 2

check and makes contact
with the family to start
mediation.

HOT starts Homelessness

Case downgrades to
Level 2

e Return home

need.

and allocate i
ICT reassigns
SWA to
. . concerns form to
ssessmen Compass TYS who
Team i
will make contact
with the family and
start mediation
SWA completed:

e Family/friends offer accommodation
e Temporary accommodation reviewed fortnightly
e 5.20 accommodation (requested via PALAC if found to be child in

enquiries.

Home visit arranged
to start early help
assessment.

Remain at home or
in suitable
accommodation

Support continues
until assessed as no
longer at risk or
threat of homeless.




