Portfolio Holder Decision 7/04/2014 — Shropshire Archives — Reduced opening hours
Appendix 1
Shropshire Archives
Options for reduced opening hours, February 2014
Budget reductions, part of the overall spending pressures on Shropshire Council, require a major

adjustment in staffing and functions at Shropshire Archives. Inevitably this means a reduction in
the service’s opening hours.

Our current opening hours are:  Sunday- Tuesday Closed
Wednesday 10.00 - 5.00
Thursday 10.00 - 8.00
Friday 10.00 - 5.00
Saturday 10.00 — 4.00

In recent years, the number of actual visitors to Shropshire Archives has gradually declined to an
apparent steady figure of approximately 10,000. The current opening on Thursday evening is
generally not well used. Saturdays vary in use, but most users do not stay for the whole day. The
proposal is to reduce opening hours to 20 hours a week (currently 30). Staffing levels during
opening hours will be reduced from 2pm, providing a library style service without access to original
documents.

This reduction in opening hours will ensure that the service can continue with other essential
behind the scenes cataloguing and conservation work which supports public access to archives.
An enquiry service will continue to be maintained from Tuesdays to Fridays. Local History Centres,
housed in a number of libraries and other venues across the county, will also continue to provide
access to their local and family history resources.

The consultation closes on Sunday 23 March 2014. A final decision on the options following the
consultation, will be made by the Portfolio Holder : Business Growth and Commissioning (North) at
a decision making session.

Shropshire Archives will be closed from Sunday 30 March to Tuesday 15 April, with the agreed
new opening hours starting from the week beginning Monday 14 April. This closure period will
allow staff to work on a planned move of archives and records to a refurbished store and to
complete essential staff training following the restructure.

We are seeking people’s views on three options and inviting them to suggest a fourth, one of
which will be in place from April 2014.

Please complete the form and return to Shropshire Archives, Castle Gates, Shrewsbury SY1 2AQ.

You can also complete the survey online via our website at www.shropshirearchives.org.uk

For further information please contact Mary McKenzie Team Leader, Archives,
Shropshire Archives, Castle Gates, Shrewsbury SY1 2AQ,

Telephone 01743 255356

email mary.mckenzie@shropshire.gov.uk




Options for opening hours at Shropshire Archives

Option A

Sunday- Tuesday Closed

Wednesday 10.00 -4.00

Thursday 10.00 - 4.00

Friday 10.00 — 4.00

Saturday (I in 2) 10.00-2.00

Saturday (2 in 2) Closed

TOTAL 20 hours limited library service from 2.00pm
Option B

Saturday- Tuesday Closed

Wednesday 10.00 -4.00

Thursday 10.00-6.00

Friday 10.00 — 4.00

TOTAL 20 hours limited library service from 2pm
Option C

Service closed one week a month with access to archive material during opening hours.
Option D

Or is there a different option? Please let us know if you think there is an alternative solution, recognising
that there is a maximum of 20 hours open per week.

1 My preferred option is

Option A I:I
Option B |:|
Option C I:I
Option D (My solution) I:I
Please describe your alternative solution below



2. If the service was closed one week a month would you prefer option A or B for the opening
times?

[ ]
Option A
[ ]

Option B

3. If you have any comments about the above proposals please tell us here.
(To help us understand your feedback please be clear which option you are commenting on)

Please tell us the following information which will help us to plan our services
4. How often do you use Shropshire Archives in person?
Weekly |:| Monthly
Once a year |:| Haven’t used the service yet

How often do you use Shropshire Archives remotely via phone, email, website etc

[ ]
[ ]
Weekly [ ] Monthly [ ]
[ ]

Once a year I:I Haven't used the service yet
5. Areyou ........
A volunteer with the service? Yes/no
A member of the Friends of Shropshire Archives? Yes/no

Demographics

The following questions are voluntary and the information will not be shared with anyone else. They will be
used to see if there are differences between the views of different groups of people and to understand if a
good cross section of people took part in this survey.

6 Your gender

Male |:| Transgender |:|
[ ]

Female Prefer not to say I:I

7 Your age

0-4 [ ] 20-29 [ ] 60-64 [ ]
5-9 [ ] 30-39 [ ] 65-74 [ ]
10-14 |:| 40-49 |:| 75 or over |:|
15-19 I:I 50-59 I:I Prefer not to say I:I



8 Your ethnicity
White- English/Welsh/Scottish/Northern Irish/ British | |
White-Irish |:|
Mixed/multiple ethnic groups — White and Black Caribbean
Mixed/multiple ethnic groups — White and Black African
Mixed/multiple ethnic groups — White and Asian
Any other mixed/multiple ethnic background
Asian/Asian British — Indian

Asian/Asian British — Bangladeshi

L

Any other Asian background
Black/African/Caribbean/Black British - African
Black/African/Caribbean/Black British - Caribbean
Any other Black/African/Caribbean background

Arab

il

Prefer not to say

White- Gypsy or Irish Traveller

Any other White background

UL

Asian/Asian British — Pakistani

Asian/Asian British — Chinese

UL

Any other ethnic group

[ ]
]

[ ]
[ ]

_

9 Are your day-to-day activities limited because of a health problem or disability which has lasted,
or is expected to last, at least 12 months? (Include problems related to old age)

Yes limited a lot

No

10. What is your sexuality?
Heterosexual/straight

Bisexual

Jug Ul

Prefer not to say

Yes limited a little

Prefer not to say

Gayl/lesbian

Other

11. What is your postcode? (This will be used for analysis purposes).

Your PostCode ......oovviie e

Thank you for your help.

U DL



