
Pioneering technology in Education, Government, Health, Housing & Industry

17th July 2018
Theatre Severn, Shrewsbury



Andy Begley,  

Director Adult Services and Housing, 

Shropshire Council

Programme for the day

Pioneering technology in Education, Government, Health, Housing & Industry2 Tech Severn Conference 2018 3

Welcome
I’m delighted to welcome you to Tech Severn 2018 – Shropshire’s 
innovation event bringing together industry leaders, decision makers 
and tech experts of all kinds under one roof to explore the very best 
in these exciting and innovative fields and how we can tackle some 
of our greatest future challenges, today.

TM

We have 4 x Amazon Echo Dots to 
give away to the person who:
Tweets the most about @TechSevern 
Gets the most retweets 
Gets the most tweets liked 
Instagram (techsevern) photo of TECHSevern which receives 
the most likes

Be sure to use the tags @TechSevern #techsevern for your 
chance to win.

Main Auditorium 

1000-1005 Vicki Archer, BBC Presenter – MC Welcome 

1005-1010
Clive Wright, Chief Executive Shropshire 
Council  & Cllr Steve Charmley, Deputy Leader of 
Shropshire Council 

Opening address

1010-1015 Andy Begley, Shropshire Council Pioneering technology for the future

1015-1020 Kevin Lewis, Public Health The Internet of Things

1020-1025 Cllr Dean Carroll Housing Charter

1025-1030 Dr Paul Kirkbright, Deputy Provost University 
Centre Shrewsbury & Cllr Nic Laurens Tech Gym 

1030-1035 Joe McArdle, Project Director, University Centre 
Shrewsbury UCS Innovations 

1035-1040 Richard James, Shropshire Council 4 Centres of Excellence

1050-1055 Vicki Archer, BBC Presenter – MC Thank you and intro to speaker section

1055-1110 Andy Begley The One Scheme & Green Space

1110-1120 Andrew Boxhall Transformation

1125-1135 Tim Smith & Gemma Davies, Shropshire Council Growth and Investment

1145-1200 Rt. Hon Paul Burstow “TEC Futures : From Technology Enabled Care to 
Technology Enabled Living”

1205-1225 Sheila Mackintosh – University of West of England "Present and Future homes for later life"

1230-1255 Dr Kevin Doughty – University of Cumbria 
"Using Digital Care Technologies to Improve 
Quality and Choice in Satisfying the Expectations 
of Commissioners and Consumers"

1300-1345 Exhibition & Networking

1345-1400 Cllr Simon Harris, Emma Murdock & Hitachi Broseley Project & Hitachi Update

1410-1415 Biodose Digi Health

1420-1435 Charlie McKay – Ramsey Systems "Digital Health Pathways and Simulations - 
Evidence Based Healthcare and the Real World"

1440-1500 William McMorran – Architectonicus Ltd 

"Advanced Architectural Models & Evidence 
Based Service Design - when developed hand in 
hand they double down to improve outcomes for 
wellbeing, ecology and economy"

1515-1545 Maggie Philbin, OBE "The key ingredients of innovation" 

1545-1555 Andy Begley, Shropshire Council Closing Address

1555-1600 Vicki Archer, BBC Presenter - MC Closing Statement/Networking

1600-1700 Exhibition & Networking
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Floor Plans
Ground Floor, First Floor

Tech Severn Conference 2018

1st 1, Biodose
1st 2, Joint Training
1st 3, SBC Training
1st 4, Amazon Web Services
1st 5, Tynetec
1st 6, Cyclone
1st 7, Watch Alarm
1st 8, Green Sustainable Products Co
1st 9, Welbeing
1st 10, You First Telecare
1st 11, HFT
1st 12, Tunstall

Walker Wolverhampton University F3 Car
Walker Tesla Car
Walker Wild Strawberry
Walker Shrewsbury College of Arts & Technology
Walker The Bridge in the Igloo
Walker VRSS The Cave

Ground Floor 35, Shrewsbury College of Arts & Technology
Ground Floor VRSS Driving Simulator

Loading Bay Dementia Virtual Tour Bus
Loading Bay Beacon Vision Bus
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Programme for the day

Haydn Smith Room 

1115-1120 Paul Smith-Keitley - STEAM UK AI in Education 

1125-1130 Watch Alarm Housing

1135-1145 CITB MMC

1155-1200 Green Sustainable Products Envirotile and MMC

1205-1210 Elements Europe 

1215-1220 Telecare Services Association The Voice of Technology Enabled Care

1225-1230 HFT Assist Tech

1235-1245 Kate Garner, Shropshire Council & Richard 
Howells, Bronze Labs Tribe

1250-1255 SBC Training Training for the future

1300-1345 Exhibition & Networking

1345-1350 Welbeing Assist Tech

1355-1400 Tynetec/Legrand Assist Tech

1405-1410 Tunstall Assist Tech

1415-1420 Cyclone Assist Tech

1430-1510 Daniel Rowles - Target Internet Digital Marketing - Are you ready?

1600-1700 Exhibition & Networking
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Key Note Speakers

Chair, Vicki Archer, BBC 
Main Auditorium
TECHSevern are delighted to welcome Vikki Archer to the chair for the day in 
the Auditorium  Vicki present’s BBC Shropshire’s Sunday morning show and 
grew up in Shropshire.  You can also hear her voice around the world in Berlin 
museums, lifts in Qatar and on your sat nav taking you up the wrong road.

Rt Hon Prof Paul Burstow  Key Speaker 
Auditorium  11:45-12:00 
Chair, Tavistock and Portman NHS FT and Chair, Social Care Institute for 
Excellence (SCIE) London South Bank University, previous Minister for Care 
services and is currently a Director with TSA The voice of Technology Enabled 
Care. An outstanding strategic thinker and leader with a track record in 
government and public service. Combining critical thinking, building effective 
teams, forging and managing complex stakeholder relationships, advocacy and 
communication skills with an ability to collaborate with and inspire others to 
devise and deliver practical policy solutions. 

Sheila Mackintosh 
Auditorium  12:05-12:25
Director and Housing Consultant at Mackintosh O’Connor Associates Ltd: 
Research Fellow, University of the West of England. Sheila has over 30 
published books and reports to her name, has produced numerous articles for 
magazines and journals and is a frequent speaker at conferences and seminars 
and is currently working on a Government review of the Disabled Facilities 
Grant.  Sheila specialises in issues to do with housing, later life, disability and 
how people can be helped to remain living independently in their own homes 
in the community. She is on the Advisory Board of Foundations (the national 
association for home improvement agencies and handyperson services). 

Professor Kevin Doughty 
Main Auditorium 12:30-12:55
Visiting Professor of Digital Transformation of Care Services University of 
Cumbria  and Director  iCUHTec International Centre for Usable Home 
Technology. Kevin is an experienced consultant and educator with over 25 
years of experience in the use and development of technologies to support 
independent living in older and/or disabled people. 

Charles McCay 
Main Auditorium 14:30-14:45
Charles has over 20 years’ experience working with healthcare information 
and international standards from HL7, ISO and CEN, to enable effective 
and safe sharing of information.  Ramsey Systems is working with Laitek 
and Commvault to provide medical imaging and data management 
solutions.  Health data is vital in providing evidence for the decision-making, 
implementation and evaluation of all policies across sectors.  

Floor Plans & Exhibitor
Second, Third Floor

2nd 13 & 14, Vision Technology & Training Shropshire
2nd 15, Beacon Vision
2nd 16, Seeable
2nd 17, Architectonicus
2nd 18, Telecare Services Association
2nd 19, CITB - Media Sponsor
2nd 20, Steam UK
2nd 21, Ramsey Systems
2nd 22, Auxilium - Lee Tracey

3rd 23, University Centre Shrewsbury/Crest/Digital Solutions
3rd 24, Shropshire Council Digital Health Partnership
3rd 25, Hitachi/Broseley Project
3rd 26, Shropshire HR
3rd 27, Shropshire Council Organisation Development
3rd 28, The One Scheme
3rd 29, Shropshire Council Building Control
3rd 30, Connecting Shropshire/Broadband
3rd 31, VCSA
3rd 32, PSG Property Services Group
3rd 33, Growth Hub
3rd 34, Invest in Shropshire
3rd 35, Tribe 
3rd 36, Right Home Right Place
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With so much going on and so much to pack into one day, the organisers of the Tech Severn Conference 
2018 have decided to record a series of “Talking Heads” sessions.

These short video clips cover a range of subjects from a variety of speakers, giving you the chance to hear 
from those speakers you may not have had a chance to see on the day, or who themselves were unable to 
attend.  You will be able to download them from the website within a few weeks or we will share them out 
via our social media channels.  To be kept up to date please contact techsevern@shropshire.gov.uk 

For those of you who aren’t able to make it down to Theatre Severn on 17th July, it gives you a taste of 
what you’re missing (but don’t be too upset, the Tech Severn Conference will return in 2019, even bigger 
and better!).

Talking Heads

Key Note Speakers

William McMorran 
Auditorium 14:50-15:05
William is passionate about revolutionising design for accessibility, care, dementia 
and community life. He has 40 years of award winning experience as an Architect 
and is now dedicating this experience to positively transforming approaches and 
attitudes to architecture for accessibility and care. He teamed up with Roland 
in November 2012 to form Architectonicus Ltd, a Practice focused entirely on 
wellbeing centred design, ability and positive choice making. William is Lead Design 
Architect at Architectonicus, members of Association of Dementia Studies Expert 
Working Group, Winston Churchill Memorial Trust Fellow.

Daniel Rowles 
Haydn Smith Room 14:30-15:10
Daniel  has been working in Digital Marketing for the past 19 years, and is a Course 
Director for the CIM, a certified Google Squared trainer and a lecturer at Imperial 
College and Cranfield School of Management. Daniel has helped organisations of all 
types to use digital marketing effectively, working with a wide range of businesses, 
from startups through to global clients like the BBC, Sony, Tesco, Vodafone, 
Mercedes, L’Oreal and Warner Bros.  He is the voice of the Digital Marketing 
Podcast, a worldwide top-ten business podcast in iTunes, Managing Director of 
TargetInternet.com and an award winning author for publisher Kogan Page (Mobile 
Marketing 2013, 2016; Digital Branding 2014, 2016; Building Digital Culture 2016).

Guest Speaker Maggie Philbin, OBE 
Main Auditorium 15:15-15:45
In 2017, Maggie was awarded an O.B.E. in the New Year’s Honours list for her 
services to the Science, Technology and Engineering Community.  She is President 
of the Institute of Engineering Designers and co-founder and CEO of TeenTech  
(Patron Duke of York www.teentech.com/about-teentech) Maggie has worked 
on science, medical and technology programmes for over 30 years ranging from 
Tomorrow’s World to Bang Goes The Theory. Maggie has also been named one 
of the Top 50 Most Inspiring Woman in European Tech,  Digital Leader of the Year, 
Most Influential Woman in UK IT. Maggie  is  patron of the Daphne Jackson Trust 
which helps scientists, engineers and technologists return to their careers and has 
achieved a number of Doctorates and accolades over the years.

	  

Biodose	  Connect	  is	  a	  medications	  management	  
solution	  delivered	  by	  pharmacies	  to	  people	  living	  

independently	  within	  the	  community. 

Using	  technology	  to	  support	  people	  in	  taking	  the	  right	  dose	  at	  
the	  right	  time	  can	  give	  cost	  reductions	  to	  both	  local	  authority	  
and	  the	  NHS; 

• Reduces	  Carer	  Visits 
• Delays	  or	  stops	  the	  requirement	  for	  more	  advanced	  

care	  packages 
• Reduces	  hospital	  admissions 
• Reduces	  enhanced	  NHS	  specialist	  care 
• Maintains	  or	  improves	  the	  persons	  health 
• Supports	  independence	   

Do you have a great 
business idea that 
will make a real  
impact in improving 
the environment?

01743 297561 crest@ucshrewsbury.ac.uk @crestatucscrestatucs.com

ERDF Funded Project: Environmental Science 
Business Research Centre 36R17P01462

CREST@UCS offers free support to small  
and medium enterprises in Shropshire,  
Telford & Wrekin to innovate and conduct  
research into Environmental Science,  
Management & Technology to develop  
new processes, products or services.

● Up to 12 hours of FREE 
  innovation support

● Direct support from our team of 
  Business Development Managers 

● Themed innovation workshops  
  and masterclasses

● Access to a team of academic experts
  and state-of-the-art laboratory

● Opportunities to involve students  
  in research projects 
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Tech Severn

The 4 Centres of Excellence  

One solution, 
everything covered.
Job done.
Choose ground-breaking innovation to truly enable your agile workforce and unite your 
data across all business functions. Our solution supports both in-house staff and 
external contractors, and integrates your back-office systems and customer services.

See everything and respond faster. Build your future today.

hitachi-solutions.co.uk

Self-service
portal

Telephony

Mobile

Text

Webchat

Email

CRM

Mobile
workforce

Asset
management

Data
management

Payments
and finance

Business Intelligence Advanced Analytics

Marketing

Data Services

To book a FREE home demonstration please call 
01952 217151

www.watchalarms.co.uk

‘Your local
lifelinealarmservice’

facebook.com/WATCHalarms@WATCHalarms

Independence and peace of  mind at the touch of  a button

A WATCH lifeline pendant alarm provides reassurance and help when needed,
24 hours a day

through a dedicated monitoring centre and response team.
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INTRODUCING SHROPSHIRE TO THE WORLD

Looking to relocate your business?
We are confident that here in Shropshire we can find
you the right land and property in the right location
and to the right specification to suit your requirements. 

If you would like to view some of our existing
developments, please visit our website on
www.investinshropshire.co.uk, call 01743 257777
or email: invest@shropshire.gov.uk

Follow us on
@InvestInShrops.

Bringing together the worlds of; health, care, construction, and the environment under one roof with the 
aim of solving some of the UK’s biggest issues is the ambition of Tech Severn. Held in Shrewsbury on 
17th July 2018 you will hear about Shropshire Council and the University Centre Shrewsbury’s 4 Centres 
of Excellence; see the launch of several high-profile partnership initiatives including “The ONE Scheme” 
and “The Tech Gym” as well as learn how Shropshire is fast becoming a hub for innovation and creative 
technology industries unrivalled on the national stage. 

By creating 4 Centres of Excellence covering; Assistive Technology, Digital Health, Modern Methods of 
Construction and Eco-Technology, Shropshire Council is tackling some of the UK’s biggest challenges. 
Working with Higher Education, local, national and international businesses and enterprises, these 4 
Centres will provide solutions to address the housing shortage, caring for an increasing aging population 
and ensuring vital services have access to a reliable and sustainable source of energy.

The Centre of Excellence for Assistive Technology 

The Centre of Excellence for Digi-Health Technology 

The Centre of Excellence for Eco-Tech 

With increasing demands on social care and reducing budgets, the need to provide cost effective services 
that won’t compromise safety, but at the same time can meet often complex care needs is as important 
now as it’s ever been. The Assistive Technology market has seen little development over recent years due 
to its bespoke nature and low economies of scale. Even basic devices come at a high price and are often 
single-function solutions. However, advances in technology elsewhere, particularly in consumer technology, 
gives the potential address this problem. This centre of excellence will work with education and industry 
to explore emerging technologies and create more advanced solutions capable of enhancing people’s 
independence and well-being. 

Whether it’s being able to self-manage your own health condition, provide real-world health monitoring 
data, or provide an alert when conditions deteriorate, Digi-Health offers a wealth of opportunities for 
individuals and health professionals alike. This Centre of Excellence, sees Shropshire Council and 
University Centre Shrewsbury work in collaboration with other health related organisations and businesses 
to explore new technologies and support advanced solutions to improve individual’s health and well-being.

The focus of this Centre of Excellence is to develop more advanced energy technologies in collaboration 
with health, care and construction. This is to improve our environmental impact, reduce fuel poverty but 
more importantly improve national energy security. With increasing reliance on electrical power (especially 
key services such as assistive technology and digital health) a secure stable supply is needed. However, 
the UK has poor energy independence and its internal national grid already struggles. As a result, more 
energy creation, storage and sharing solutions are required to keep the UK safe especially for those that 
are the most vulnerable. This Centre of Excellence will be the national hub for this development. 
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TRUSTED TECHNOLOGY,
CARING FOR PEOPLE

Call: 01670 357431 www.tynetec.co.uk  @tynetecWeb: Twitter:

ASSISTED LIVING & TECHNOLOGY
ENABLED CARE SOLUTIONS

DIGITALLY CONNECTING
PEOPLE, HOMES &
COMMUNITIES

SUPPORTED HOUSING &
INDEPENDENCE AT HOME

Grow your
potential

The Centre of Excellence for MMC 

The Broseley Project 

The Bridge 

The Centre of Excellence for Modern Methods of Construction (MMC) will work with schools, colleges, 
universities and industry to develop and provide new education, technological advancements and products 
in a growth market and area of need for the UK. Also known as LEAN or off-site construction it is becoming 
widely accepted that MMC is now the only way to meet the UK’s housing needs. As this area is relatively 
new there are few skilled individuals and little development in the subject. This Centre of Excellence will 
see the creation of the first degree in MMC in the British Isles and will act as a national standard bearer and 
beacon for this discipline. 

Based in the Shropshire village of Broseley, this project is 
a collaboration between Shropshire Council and the Lady 
Forester’s Centre, the local community, the local GP surgery, the 
University Centre Shrewsbury, Hitachi, Microsoft and Amazon. It 
aims to see how consumer technology can be used or adapted 
as technology enabled health and care solutions. Initially the 
project aims to test a range of approaches and technologies 
such as voice activated devices (Amazon Echo’s) to enhance 
people’s quality of life, which in turn will reduce social isolation 
and demand for more intensive forms of care. It will also explore 
how “consumer tech” can enhance exiting types of health, care 
and support services. 

The Bridge is a revolutionary planning and strategy simulation engine. It has the capability to pull real, raw 
data, from multiple sources, analyse it, in real time and display information required for better planning 
and strategy. Information can include areas of past, current and future demand with the ability to display 
the information in multiple ways such as live map layering and interactive dashboards. The Bridge engine 
will display what is needed for the creation of smarter strategies and planning decisions allowing decision 
makers to interact with the data and test potential decisions, strategies or plans in a consequence free, 
virtual environment. 

Visit TESLA 
in the Walker 

Theatre

The One Scheme
The ONE Scheme is a flagship construction project led by Shropshire Council in partnership with the 
University Centre Shrewsbury and local; national and international businesses. Phase 1 will see the 
creation of a number of hi-tech, hi-spec properties using off-site modern methods of construction (MMC) 
incorporating eco-tech such as integrated solar tiles and micro grids. By using MMC, adopting passive 
housing standards, and incorporating assistive technology into the fabric of the home and the wider 
community, these properties will be built quickly and cost effectively helping to address the demand for 
new homes as well as meeting the needs of our increasingly older population.
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T: 01902 880111

www.beaconvision.org

Beacon is a local charity dedicated
to making a visible difference to people 
living with sight loss.
Our services include providing low vision advice and support,
helping people to learn new skills and enjoy activities many thought 
they could never take part in again after losing their sight.

The Beacon Fab Lab in Sedgley is a brand new digital design and 
manufacturing facility, where people living with a visual impairment 
can learn new skills and create amazing products, including arts, 
crafts and other projects using our 3D printers and laser cutting 
equipment.

Our team of IT advisors also teach 
people how to use everyday 
technology, contained in smart 
phones and tablets, to make tasks 
like catching the bus, or reading 
a menu easier. You can also try 
out the latest assisted technology 
such as virtual reality goggles and 
OrCam’s MyEye.

Registered Charity 216092

Tech Gym

What do bicep curls, a sauna, Pilates and nurturing technological innovation in Shropshire have in 
common? Well actually it’s the concept of “The Gym”. At a fitness gym, you pay a fee and you can access 
a wide range of equipment as well tailor-made advice and support from the gym instructors.

At Shropshire, we are using that same concept to develop an unprecedented boost to technological 
innovation. Working with the University Centre Shrewsbury and local businesses we are developing a Tech 
Gym where individuals or companies can have access to advanced equipment (media suite, 3D Printers, 
laser cutters), training and development as well as advice, support and networking opportunities. The Tech 
Gym is a practical opportunity to take an initial concept turn it into a porotype and then hopefully onto 
the market. What’s more there’s the potential for venture capital opportunities for those ideas that look 
particularly promising. 

University of Wolverhampton - Analysing 
business data can improve performance

We are demonstrating today how important data 
is in every field of work.  The main show piece is 
our successful Formula 3 race car, which has a 
wide range of data capture sensors fitted onto it, to 
enable us to improve the performance of the car in 
order for it to win the race.  Our students monitor 
and analyse the data and then make changes to the 
car to improve the performance.

Likewise in business, if you are able to analyse your 
data correctly, you too could win more business, or at 
the very least it could prevent you from losing more.  

There is more data than ever in every business, and in a majority of cases it’s never looked at and has little 
value on its own, but when analysed correctly can provide great value and improvements to the company 
and individuals concerned.

To engage with the university is easy and straightforward; please speak to Steve Garner, Principal Lecturer 
in Computer Science on the stand alongside the car for more information about how the University of 
Wolverhampton through analysing your data can improve your performance. Or contact s.garner@wlv.ac.uk 

Active Severn River & Run 
Save the date - 1st September 2018, the location - the Quarry Park in Shrewsbury. This will be the West 
Midland’s first truly, fully inclusive activity day for all abilities. Active Severn involves a range of participatory 
events for everyone, of any age and any ability, and when we say any ability we really do mean it. Run, 
walk, push, it makes no difference, there will be an event for you. With live music, stalls activities on the 
river and races to watch or take part in, this is a fun filled family day out for everyone, with the added 
advantage of raising funds and awareness for local disability charities.
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For more details call

01323 644422
www.welbeing.org.uk

Welbeing is one of
the leading telecare
companies in the UK

Working with you
to deliver efficient
and cost-effective
telecare solutions.

• Leading provider of 
 telecare solutions with
 national coverage
• Approach based on 
 trust, value and 
 understanding
• Delivering high quality 
 and cost-effective services
• Compliant to the highest
 industry standards
• Independent and
 flexible solutions

The Hitachi team, including Richard Shipton and Ciara McMillan, will be sharing how Hitachi has worked 
with a range of organisations to transform service delivery, and culture, placing the customer at the heart 
of every digital and real-world journey. And how, by joining up service delivery and creating a single view 
of the customer, we are helping local authorities and housing associations collaborate to deliver better 
outcome for the people they serve.

During today, the Hitachi Solutions team will be taking the stage, to show a whole range of real world 
scenarios which evidence how wearable technology can have transformational impacts for peoples’ 
everyday lives.  The team at Shropshire Council set us the challenge of bringing to life some powerful 
stories, ranging from pre-emptive interventions that improve peoples’ wellbeing over time, to acute 
situations where instant access to information can better support those in need, their families, and deliver 
potentially life-altering impact. And as part of our showcase, we’ll be showing how the Microsoft cloud 
platform, coupled with our experience and expertise, can bring those stories to life.

Contact rshipton@hitachisolutions.com for further details.

 
 

 

Your partner for effective 
healthcare information sharing 

To care appropriately means to share 
appropriately (Caldicott 2) 

Pathways, domain models and simulations to 
support the agile use of health data. 

 
 
 
 
 
 
 

www.ramseysystems.co.uk 
23D Dogpole, Shrewsbury SY1 1ES 

Darwin’s house Festivals season Nick Hancock
Charles Darwin’s birthplace – 

a future international 
heritage centre?

Food, Books, Arts & Carnival – 
your complete guide to what’s 

on in Shrewsbury

TV comedian and presenter 
on his move to Shrewsbury – 

Catch him if you can!

Issue 7 – Free May/June 2018

May 2018 front.indd   1 13/04/2018   14:40

Talk to Shrewsbury? Talk to us!

 Highest quality editorial dedicated to Shrewsbury life

 Distribution throughout town and up to 10 miles outside

 10,000 print run

 Rates from £100 per quarter page

Contact our sales team 
sales@myshrewsbury.co.uk

Right Home
Right Place

Delivering homes
in the community
Talk to us today
righthomerightplace.com

Welcome to STEAM Centre UK (SCUK). SCUK 
is a Shrewsbury based Not for Profit dedicated 
to the concept that we learn better when we are 
engaged and that we are more engaged when 
we are creative. Technology and Computer 
Science are now parts of the National Curriculum, 
but it is taught in such a mind numbingly boring 
fashion that students often lose interest. Having 
spent the last 3 years running festivals around 

the country for The Tablet 
Academy, I have a pretty 
good idea about what 
engages students, so with 

SCUK we are going to 
create projects and 
lessons that meet the 
National Curriculum, 
but more importantly 
engage students and 
excite teachers. 

www.steamuk.org

The VCS Assembly works for the benefit of voluntary, 
community and social enterprise groups and 
organisations working in Shropshire. The Assembly 
was established in 2007 and is based on the belief 
that collective representation is more influential than 
a series of individual voices; and that cooperation 
generates shared strength through a pooling of energy, 
ideas and resources. The Assembly provides a means 
for voluntary and community organisations throughout 
Shropshire to meet and exchange information, ideas 
and good practice. Shropshire VCS Assembly is a 
partnership body focusing on engagement and joint 
working across sectors. Shropshire Council hosts 
the VCSA and supports it in working to engage other 
public sector partners. Key functions of the VCSA 
include: Communication and information provision 
Representation and awareness Influence and policy 
development Cross sector working Networking and 
mutual support Shropshire VCS Assembly works 
closely with Shropshire Providers Consortium. The 
Assembly aims to respond to the needs of the VCSE 
sector and to opportunities for joint working across 
sectors. The VCS Assembly is free to join! To find out 
more about the VCS Assembly and access our key 
publications please visit: www.vcsvoice.org

Notes
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An award-winning, marketing, graphic 
design, web design, video and event 
management agency in Shropshire

Apps  Design  Digital 
Events  Print  Video

yarrington.co.uk 
01743 234910

t 01743 234910 
e info@yarrington.co.uk 

w yarrington.co.uk 
 @yarringtonltd

Yarrington, The Depot, Silkmoor, 
Frankwell, Shrewsbury, Shropshire, SY3 8LN

bronze
labs.

The Tribe Project is a next generation Gov-Tech 
model for Adult Social Care commissioning 
and the building of community capacity.

The mission of The Tribe Project is to improve 
the quality of life for vulnerable people, reduce 
pressure on public services and directly 
address inequality.

Build Stronger
Communities.

info@tribeproject.org

tribeproject.org

Corporate
Social

Responsibility

Micro
Commissioning

Social
Prescribing

Community
Capacity
Building

Enabling Digital Transformation for Housing 
Associations & Local Authorities
Housing Associations and Local Authorities carry out vital work, touching the lives of millions of UK citizens 
every day. But the services they provide are often underpinned by inflexible, unhelpful or siloed technology 
– which hinders rather than helps both staff and customers alike. And with a rising, ageing population, 
demand for services is only going to increase. 

These organisations are looking to unlock and connect the data which they hold, both to better help and 
support customers, but also to understand how services can be delivered differently. And by sharing data 
– sensitively and carefully – with partner agencies, it is well-established that better outcomes can be found 
for the people who need help them most.

At the same time, with the opportunities created by wearable devices and connected homes, the amount of 
data will continue to increase exponentially. In order to create a single view of people and families, legacy 
technology has proven itself to not be up to the task. At the same time, placing digital “sticking plasters” 
across these systems is not a long-term solution.

Hitachi Solutions works with local authorities and social housing providers to help them modernise, replace 
and integrate business systems to address the issues above. Using the Microsoft Cloud, it is possible 
to truly ‘digitally transform’ both the organisation, technology and customers’ experience, in ways not 
previously possible. 

Get in touch to find out more about how Hitachi Solutions can 
help your organisation: katherinelocke@me.com or 07791182023.

VR Simulation Systems was established to support 
organisations in exploiting the opportunity of Virtual Reality. 
It achieves this by providing unique solutions that immerse 
users in highly realistic virtual environments. It offers the 
very latest in 3D computer graphics and AI to simulation 
training and visualisation. Its products provide a new level 
of immersion which can speed up learning and deliver 
significant engagement. It provides solutions which combine 
hardware and software, complete with training and ongoing 
support/ upgrades. VR Simulation Systems runs technology 
showcases and executive briefings at its UK HQ in Telford in 
the West Midlands.  

Try out their driving simulator on the ground floor today and visit 
their cave in the Walker Theatre as well as their VR Headsets.

vrsimulationsystems.co.uk

Virtual Dementia Tour bus is in the loading bay of 
the theatre and is a ‘must have’ training for every care 
professional or family member that wants to understand 
dementia by walking in the shoes of a person with the 
disease. Scary, Intimidating, confusing and a feeling 
of vulnerability the Virtual Dementia Tour has to be on 
your list of must visit today.

It has now been published that dementia kills more 
people than Heart Disease or Cancer and therefore is 
the largest cause of death in the UK.  Indeed statistics 
show that one in three people that were born in the 
UK in 2015 are expected to die from dementia.  With 
these statistics, it is vital that we continually improve the 
quality of training and start to focus on what dementia 
is like for the person rather than just the care giver.

The Virtual Dementia Tour was invented 20 years ago in 
America by world renowned professional PK Beville who 
owns the non-profit company Second Wind Dreams 
owners of the VDT.  The Virtual Dementia Tour is 
medically and scientifically proven to be the closest that 
we can give a person with a healthy brain an experience 
of what dementia might 
be like.  By understanding 
dementia from the person’s 
point of view we can change 
practice, reduce issues and 
improve their lives.
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YOUR GATEWAY TO
BUSINESS SUPPORT
IN SHROPSHIRE

Starting a business?

Looking for funding support?

Searching for skills and training?

For more information call
01743 250526 email
marchesgrowthhub@shropshire.gov.uk
or visit www.marchesgrowthhub.co.uk

Whether you are a start-up, early stage or growth business, 
we can arrange a FREE 1-2-1 consultation. Please call or 
email us today to find out more about how  we can 
help your business to start, grow and succeed.

For further information please check our website or contact us:
www.connectingshropshire.co.uk     01743 252203
connecting.shropshire@shropshire.gov.uk    @ConnectingShrop

Superfast broadband is
now available to many
homes and businesses
in Shropshire

connecting
Shropshire

We’ve already enabled 60,000 premises
and have a variety of grants and vouchers
available to help businesses get enabled
for digital services.

Find out how CITB can help your business

• Grants and funding - what’s available and how to claim
• Support available for training and skills development

• The benefits of Go Construct and how you could become 
 an Ambassador

To find out more about CITB’s careers work, visit: 
citb.co.uk and goconstruct.org

CITB SUPPORTING THE INDUSTRY

CAREERS

STANDARDS AND 
QUALIFICATIONS

TRAINING AND 
DEVELOPMENT

Call us on 01743 281079
enquiries.psg@shropshire.gov.uk

psg.shropshire.gov.uk

PROPERTY SERVICES GROUP

Architectural Design • Building Services Engineering
Building Surveying • 3D scanning • Clerk of Works 
Land Surveying • Planned & Reactive Maintenance

Project Management

TM

You have problems, we have solutions waiting to happen 
Unsure of how to progress - it’s free to talk.  We can steer you through the jungle of VR (Virtual Reality), AR (Augmented 
reality) and help you better communicate, market or train to save time, money or lives !

With our digital simulations, stakeholders can take a virtual tour to aid their insight, feedback and input. 

Some food for thought ! 
Can you fully understand a complex 3D environment from a 2D plan? It is cheaper to build a virtual model than an actual 
model or full size structure. If you can visualise what an environment is like in VR, can you save a trip in person ? It is safer & 
cheaper to train someone in a virtual environment prior to getting real experience in person.

Liberate your data - make it Seeable 
We use our visualisation expertise to create simple, non technical access to complex data in an intuitive APP environment.  
No complex software or training required!

Simplifying Complexity & Visualising Reality

Spreading the benefit of plans, 3D models, BIM and complex data usually in the hands of engineers and making it available for 
safety, training, stakeholder engagement & marketing teams.

> Showcase designs 
> Allow sales teams to grab attention & explain product benefits 
> Engage stakeholders 
> Optioneering for space planning 
> Engaging material for safety training & briefing

We love Tech 
Our tech skills are focussed, using the latest workflows, devices and gadgets.  We use our academic research & programming 
skills to create Apps for immersive simulation with HTC Vive.

website: www.seeable.co.uk twitter: @makeitseeable 
email: makeit@seeable.co.uk tel: 01952 607 747

72% of the council’s contractor expenditure is 
with local contractors: this ranks first of the 14 
West Midlands higher tier authorities.
Shrewsbury Business Improvement 
District (BID) has retained its Purple Flag 
award for Shrewsbury’s safe and vibrant 
night time economy.

A joint bid by University Centre Shrewsbury 
and Shropshire Council have been awarded 
a £1.65m grant over three years as part of a 
Digital Leading Places initiative.
Since 2009, Shropshire Council has 
invested £7.85m in 62 affordable housing 
capital schemes, bringing forward 640 
additional affordable and extra care homes 
in Shropshire.

Shropshire Council is a large rural planning 
authority dealing with over 5,500 regulatory 
decisions each year, 95% of which are 
approved.
University Centre Shrewsbury, established 
in partnership with Chester University, will 
see its first graduations this summer.
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Thank You

contact us
call 01743 454810
email info@sbc-training.co.uk

Engineering & 
Manufacture

Administration 

IT Support, Infrastructure 
Technician, Help Desk, 

CompTIA

Network 
Engineering Digital Marketing, 

Accountancy, IT Systems, 
Data Analyst, Internet 

Business

Health &      
Social Care 
Use of ICT, Digital 

Marketing, Electronic 
Filing and Reporting 

Programming and 
Automation,  

Mechatronics

Apprenticeships | Qualifications | 
Short Courses

technology 
training

Hft offers independent Personalised Technology (PT) consultancy 
services for people with learning disabilities, their families and 
providers.

Our vision is to help as many people with learning disabilities as we can to 
become more independent and safe, and help them gain more choice and 
control over their lives. 

PT (also known as assistive technology) can offer reassurance for clients and their families, and 
drive efficiencies for providers.

Our experienced and skilled PT team offer the following services: 

Assessments
• An initial face-to-face 

meeting at a persons 
home

• Assessment and 
recommendation report

• Ongoing support

Training
A half day interactive training 
session that covers:
• What PT is
• The benefits of using PT
• The impact of using PT

Consultancy
• Expert advice
• Recommendations on 

how to implement PT into 
services

• Bespoke training days

To find out more visit hft.org.uk/ptservices, email 
personalisedtechnology@hft.org.uk or call us on 
01174 035 606

The leading disability 
lifestyle magazine 

Magazine for 
occupational therapists

VISIT: posabilitymagazine/subscribe
CALL: 0141 465 2960

£9.99

£15
A YEAR

A YEAR

SUBSCRIBE

VISIT: ot-magazine.co.uk/subscribe
CALL 0141 465 2960SUBSCRIBE

TechSevern would like to thank all of the exhibitors, speakers, media sponsors and delegates for their 
contribution to this amazing day and all the other organisations who have helped us produce one of the 
most ambitious one-day events ever held here at the theatre. Keep in touch with us to find out the latest 
with regard to next years’ event.
The organisers of TECHSevern makes every effort to ensure the accuracy of the information in this brochure but will not be held responsible for 
any loss, damage, or inconvenience arising in any way whatsoever from the use of this brochure. If you think there are any errors or out of date 
information please notify us by contacting techsevern@shropshire.gov.uk

One Name, One Voice

Shropshire Council’s Organisation Development Team

This is your chance to be part of an imaginative and moving art installation commemorating the men and 
women of Shropshire killed during the First World War.

One Name – One Voice will record a unique voice for each name on the Shropshire Roll of Honour (over 
5,000 names). To be part of this sound installation, you will be asked to read out one of the names on 
Shropshire Roll of Honour. Each person can only record a single voice that every name of the list retains its 
individuality and becomes more than just a name on a list.

It only takes a brief moment to participate in this project. Your voice will become part of a field of voices 
quietly and continually speaking the names.

Shropshire Council’s Organisation Development 
Team supports Shropshire Council and external 
partners to design services that transform the 
customer experience. The team combine the best 
of public sector ethos with a fresh design based 
approach that provides a creative and bespoke 
methodology for tackling the challenges that the 
public sector is facing. 

We move through a structured process - from defining and understanding the challenge, through to 
prototyping and delivery. In our experience, change is best achieved when we work alongside teams 
providing them with the inspiration, tools, techniques, culture and environment to take ownership of 
challenges, and most importantly to deliver. 

Since 2012, the team have been working with NHS Liverpool Clinical Commissioning Group to support 
them in the development, roll-out and scaling of technology supported services including telehealth, across 
the City.

Through initial prime pump funding by Innovate UK, Liverpool citizens have been enabled to self-care using 
a range of digital tools and products. By involving the Organisation Development Team, the deployment 
of these service models was given a new dimension.  Through co-creating and generating rich customer 
centred insights, we were able to highlight that technology alone is not enough.  We brought user stories 
to life, which helped the partnership to focus less on the technology, and more on developing sustainable 
services to sit around it.  Liverpool is now recognised as a leader for technology supported service 
delivery in Europe.  Patients and their families report its value in terms of improving their quality of life and 
increasing their understanding and management of long-term health conditions.

The Organisation Development Team is excited to be involved in Tech Severn.
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TECHSevern 
will be back in 2019

The Green Sustainable 
Products Company 
(GSPC) has had a 
fantastic year as it 
introduces a range 
of new products to 
add to the Envirotile 
Roof System.
Last year saw the company enhance 
its Envirotile range with a brand new 
Natural Slate look tile.

Last year saw the company enhance 
its Envirotile range with a brand 
new Natural Slate look tile, which 
is supplied in single, double and 
half-sized tiles. The Natural Slate 
Envirotile has quickly become one 
of GSPC’s most popular products 
with its authentic, traditional look 
achieved at a fraction of the cost – 
and all the while offering Envirotile’s 
trademark fast and easy installation.

The year also brought such success 
for GSPC that the company had to 
invest in its production capacity. 
Sales in the conservatory roof 
replacement sector literally went 
through the roof, putting pressure on 
the whole roof tile system supply for 
normal projects. However, 2017 saw 
the company’s manufacturing grow 
to output of over 200,000 tiles every 
month, as well as the associated 
dry fix accessories that are part 
of the Envirotile range. “All of our 
manufacturing is done in Wales, so 
it’s obviously been a great year there. 
Our customer base seems to be 
growing daily!” says GSPC Director, 
Trevor Wakefield.

Developments 
Another fantastic development 
for GSPC is its supply of product 
for the roofs of large commercial 
supermarket buildings where order 
volumes for Envirotiles top more than 
20,000 units per store.

And the house building boom has 
also seen a surge in demand for 
the Envirotile Roof System. In a 
milestone innovation for the housing 
sector, Clutton Homes, based in 
Shropshire, is installing the Envirotile 
Roof system on roof sections at 
ground level, which are then hoisted 
up by crane to their permanent 
rooftop position.

But it’s not just all about the triumphs 
of supplying an articulated lorry load 
of 21,600 Envirotiles for 20 new build 
semi’s, GSPC remain as interested 
in delivering an excellent service 
to customers wanting Envirotile 
products for a small roof project.

It’s easy to see why GSPC is such a 
winner: BBA certified Envirotile easily 
outperforms traditional products 
against wind uplift loads and has 
been successfully tested in Australia 
at 145 kph (90mph) at a low pitch of 
10.5 degrees with complete success.

Confident 
So confident is GSPC in its Envirotile 
patented interlocking system that 
the company offers a no-nonsense 
FIX 8 secondary guarantee against 
severe wind loads. In fact, as 
long as Envirotile is installed by a 
professional roofer in conformity to 
both BS:5534-2014 and BS:6000-
8, GSPC will replace any loose or 
dislodged Envirotile for free. To date 
GSPC has never had a report of a 
single loose or broken tile over the 
last nine years of supply.

Plans are now well underway for 
a Spring launch of the innovative, 
integrated photovoltaic EnviroPVtile.

Looking forward to the coming year 
is an exhilarating prospect for GSPC. 
Plans are now well underway for 
a Spring launch of the innovative, 
integrated photovoltaic EnviroPVtile. 
Combining all the benefits of 
Envirotile’s quick and easy installation, 
the EnviroPVtile integrates solar PV to 
generate energy at the rate of 55 watts 
per tile, the equivalent of one kilowatt 
per 6 m2.

Says Trevor, “For us, 2018 is an 
extremely exciting year. GSPC still 
has a small management team at 
the moment, but the Envirotile Roof 
System has grown and grown to the 
point where hundreds of thousands 
of tiles are now manufactured yearly. 
More and more customers are now 
aware of Envirotile. Our growing 
customer base includes main builders, 
self-builders, main roofing contractors 
and conservatory suppliers, and the 
list goes on. 2018 is a busy year and 
we’re up for the challenge!”

Thank you to our sponsors


