
One Health and Care is a 
confidential shared care record 

which is being launched for 
individuals registered with a GP in 

Shropshire, Telford and Wrekin.

Having your information 
available to view will help 
us to provide you with 
better, safer care by 
ensuring that we have 
access to the most 
up-to-date information 
about you.

Health and social care staff from GP 
Practices, hospital trusts, 
community and mental health trusts 
and social care will be able to 
access your digital shared care 
record if they are directly involved in 
your care.

Your health and social 
care records contain important 
information about you such as 
your contact details, medical 
history, medications, allergies, 
test results, referrals/ discharge 
information, social and mental 
health information.

For further information visit our website:
https://stwics.org.uk/about-us/one-health-and-care

If you do not want your details shared through 
the digital shared care record you can request to 
object by contacting your GP. 

For more information on raising an objection 
contact: 

• Shropshire Telford and Wrekin
Email: shropcom.dataprotection@nhs.net
Telephone: 01743 871953

• Staffordshire and Stoke-on-Trent 
Freephone PALS: 0800 030 4563

Health and social care professionals will be able 
to access your health and social care record 

using a single digital shared care record - One 
Health and Care.
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