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Bishop’s Castle



¥i¥ Shropshire

Overview

* What is a JSNA
* Why and what is a needs assessment?
* Initial work to date

* Next Steps
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What is a Joint Strategic Needs Assessment?

Local Authorities and CCGs (now ICS) have a legal Statutory Duty to undertake a
Joint Strategic Needs Assessment (JSNA), through the health and wellbeing board.

The JSNA seeks to identify current and future health and wellbeing needs in the
local population and identify strategic priorities to inform commissioning of services based
on those needs.

These priorities in turn inform the Health and Wellbeing Strategy and Integrated
Care Strategy, key documents as a basis for commissioning health and social care services
in the local area. We also believe they should support local partners/communities' priorities.

In Shropshire, our JSNA takes three types:
* Web based profiling Tool
* Thematic Needs Assessments - e.g., pharmacy, drug and alcohol and children

 Place Based Needs Assessments




Shropshire Region England England

Indicator Peried  pecemt GCount Value Value Value  Worst Lowest Best/ Highest
Trend Range

Life expectancy and causes of death

Life expectancy at birth (Male) 2018-20 - - 802 785 794 741 ke
Life expectancy at birth (Female) 2018-20 - - 837 825 831 790 o)
Under 75 mortality rate from all causes 2018-20 - 3043 2985 3652 3365 5707 e} 2201
Under 75 mortality rate from all cardiovascular
2017-19 - 616 594 770 704 1215 398
diseases m
Under 75 mortality rate from cancer 2017-19 = 1239 1190 1350 1292 182.4 e 37.4
Suicide rate 2018-20 - % 114 105 104 203 o] | 5.0
Injuries and ill health
Killed and seriously injured (KSI) casualties on 2016- 18 _ _ _ ~ R ~ L
England's roads (historic data)
Emergency Hospital Admissions for Intentional Self- 2020121 - 435 146 1666 1812 4717 :) 5
Harm
Hip fractures in people aged 65 and over 2020121 - 455 553 584 529 746 Om
Cancer diagnosed at early stage (experimental - o B o o o
ctietes) 2017 693 492% 514% 522% 36.8% e | | 61.0%
Estimated diabetes aiagnosis rate 2018 - - T14% 86.3% T8.0% 54.3% [ D %
Estimated dementia diagnosis rate (aged 65 and
over)
. ps 2022 ® 3251 60.1% ©58.9% 620% 41.2% o
[(significantly)
Behavioural risk factors
Admission episodes for alcohol-specific conditions - 2018/19 - _
Under 185 20121 a0 222 249 293 84.0 | [e] 77
Admission episodes for alcohol-related conditions p
(Narrou, 1 ietod 201819 t 2368 689 739 664 1,427 (@ | 389
Smoking Prevalence in adults (18+) - current smokers - - o o -
ars) 2019 - 36082 137% 141% 13.9% 275% K3 4%
Percentage of pnysically active aauits 2020021 - - 729% 63.0% 659% 48.8% Bl o -
Percentage of adults (aged 18+) classified as p _ . 5 . o
oot o cbees 2020121 - BE0% 868% 635% 76.3% e |
Child health
Under 18s conception rate /1,000 2020 = 62 115 151 130 304 o)) 21
Smoking status at time of delivery 202021 = 264 110% 106% 96% 21.4% e 18%
- - Breastieeding initiation 200617 - 2019 784% 68.9% 745% 37.9% o %6.7%
most fu Ifl Iled I n En Iand Ve resserce B . 4 i o . - C- =
Year 6: Prevalence of obesity (including severe p acdl 5 o o
soesity) 201920 = 15.1%" 23.9% 210% 30.1% BN o
Inequalities
Deprivation score (IMD 2015) 2015 - - 167 - 218 420 ] o 5.0
Smoking prevalence in adults in routine and manual _ = o 5 o o .
° R 1 H I 1 occupations (18-64) - current Smokers (APS) 208 6% BN 245% 60.3% o 3.5%
e UCI ng Ineq Ua I IeS Inequality in life expectancy at birth (Male) 2018-20 - - 55 101 97 17.0 |
Inequality in life expectancy at birth (Female) 2018-20 - - 35 79 79 139 o
Wider determinants of health
. .
° Im prOVI ng Popu Iatlon Health Children in low income families (under 168) 2016 ) 5850 122% 203% 17.0% 31.8% e g,
Average Attainment 8 score 202021 - 146700 50.3 495  50.8 427 | @ |
Percentage of people in employment 2020121 = 139300 764% 737% 751% 59.5% e} %
. . . . Statutory homelessness - Eligible homeless people. 47,15 wp 388 28 11 08 - nsufficient number of values for & spine chort
« Working with and building strong o
Violent crime - hospital admissions for violence 201819 -
(including sexual violence) 20721 170 209 377 419 168 -:) 79
Health protection
. i ) Aug2019-  _ , . . . ,
and Vlbra nt Comm un Itles Excess winter deaths index e 190 167% 18.0% 17.4% 50.2% a 0.7%
New STI diagnoses (exc chlamydia aged <25) / -
100000 2020 - 582 293 442 619 3547 © 158
T8 incidence (three year average) 2018-20 - 19 20 98 80 43.1 | @] 03

« Joined up working
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Today people in Shropshire are living longer,
but not necessarily healthier lives...

Measwe | England | Shropshire | Range (Ward) | Range (Ward

IMD Score 21.7 17.2 3.7 (Copthorne) 37.6 (Harlescott)

Life expectancy at birth, (Male) 79.7 80.5 75.3 (Sundorne) 85.8 (Copthorne)
Life expectancy at birth, (Female) 83.2 83.6 79.5 (Tern) 89.6 (Clun)

Deaths all causes, all ages, SMR 100 96.7 65.4 (Copthorne) 145 (Worfield)

Deaths all causes, under 75, SMR 100 89.7 55.2 (Clun) 149 (Sundorne)

Preventable deaths, under 75, SMR 100 85.7 48.2 (Corvedale) 160.6 (Sundorne)

m m Bishop’s Castle | Copthorne

- Male Life Expectanc 80.3 years 85.8 years
Healthy Life Expectancy (HLE) 628 631 p y Yy Y
Males
Inequality in HLE Males 5.5 9.7 Female Life Expectancy 88.1 years 87.7 years
HLE Females 67.1 63.9
Inequality in HLE Females 3.5 7.9
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What makes us healthy?

The wider
determinants
of health

An integrated
health and
care system

Our health
behaviours and
lifestyles

The places and
communities
we live in,
and with

What makes us Healthy?

Living and working

L~ conditions T

Agriculture
and food
production

Age, sexand
constitutional
factors

Dahlgren and Whitehead 1991




¥a¥ Shropshire

Council

JSNA Place Based
Geographies

As well as the overall JSNA for Shropshire,
JSNASs are being produced around smaller
localities — namely Place Plan Areas

There are 18 place plan areas in Shropshire,
usually (not always) focused on a market town
and its surrounding rural communities.

Place Plan Areas are based along
geographical/communities boundaries rather than
political ones

There are enough Place Plan Areas to identify
some differences in the areas to help with local
planning, but not too many areas where it
becomes difficult to identify meaningful
differences
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JSNA Web Based Profiler Tool

https://www.shropshire.gov.uk/public-health/isna-data-beta/

L

Public health

JSNA data - BETA

More in JSNA data - BETA ~

Follow the links on these pages for detailed information on a variety of JSNA themes.

People »

A PowerBi report showing JSNA data

related to people in Shropshire

Starting right »

A PowerBi report showing JSNA data

related to starting right in Shropshire.

School years »

A PowerBi report showing JSNA data

related to school years in Shropshire

Adult wellbeing »

A PowerBi report showing JSNA data
related to adult wellbeing in
Shropshire.

Ageing well »

A PowerBi report showing JSNA data
refated to aging well in Shropshire

Employment and

economy »

A PowerBi report showing JSNA data
related to employment and economy in

Shropshire.

Indices of multiple
deprivation »

A PowerBi report showing JSNA data
related to indices of multiple
deprivation in Shropshire.

Pharmaceutical Needs
Assessment (PNA) »

Read the latest report

Highley Place Plan
Profile »

Read the profile report

JSNA for SEND »

Read the latest report

The web-based JSNA is an
interactive tool that allows
users to explore data relating
to health need in Shropshire.



https://www.shropshire.gov.uk/public-health/jsna-data-beta/
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Community Engagement

Stakeholder and Resident engagement via:

v'Questionnaires to residents
v'Interviews

v'Focus Groups

v'Attending key meetings/groups
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Bishop’s Castle Place Plan

Examples of Key Health and
Wellbeing Data
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Early Years and School Age Population

R
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Ranking of Wards in Bishop’s Castle Place
Plan Area in metrics

Ranking of Ward in Indicator out of 62 wards in Shropshire — lowest number is
worse

Indicator Bishop's Castle Chirbury and Worthen Clun
Unemployment 41 60 60
Child Poverty, English Indices of Deprivation, 2019 17 42 56
Income deprivation, English Indices of Deprivation, 2019 25 45 43
IMD Score, 2019 10 11 14
Long term unemployment 50 42 55
General fertility rate: live births per 1,000 women aged 15-44 36 50 60
years
Low birth weight of live babies 37 4 59
A&E attendances in under 5 years old, three year average 59 56 44
Emergency admissions in under 5s 38 23 50
Emergency hospital admissions for injuries in under 15 years

2 18 12
old
RANK OF AVERAGE RANK (lower number is worse) 28 34 60




Source: SATH Maternity Dataset for 2016/17, 2017/18, 2018/19, 2019/20 and 2020/21
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Smoking in Pregnancy

Background

Smoking in pregnancy has long been recognised as having significantly negative health impacts for the growth and development of the baby and the
health of the mother including complications in labour, miscarriage, still birth, premature birth and low birth weight. Reduced smoking in pregnancy will
have health benefits for both mother and child and reduced costs to the NHS.

Methodology

Smoking at time of delivery is the number of mothers known to be smokers at time of delivery as a percentage of all maternities (live or still birth). The
Place Plan area figures are based on those mothers who lived in that place plan area who delivered a child at Shrewsbury and Telford Hospitals Trust
(SATH). Because there are very few deliveries in some of the place plan areas in one year, these figures are the combination of the last 5 years —
2016/17 to 2020/21. The Bishop’s Castle % v Shropshire is a statistical comparison of the two areas to take into account the different number of children
in those areas, based on a 95% confidence interval using the Wilson scoring method.

Caveats
The data shown here concerns mothers who delivered a child at SATH only, not mothers from the area who delivered in other hospital providers.

Results

Bishop's Castle had 267 deliveries in this 5 year period, which is the 9t highest of all place plan areas. The 5 year percentage for smoking at delivery for
Bishop's Castle (10.9%) is statistically similar to Shropshire’s (12.8%) — 5 place plan areas had a lower percentage of mothers smoking at delivery. For
this same cohort of mothers, the percentage known to be smokers at time of booking who lived in Bishop's Castle was 13.1%, statistically similar to the
Shropshire figure of 14%.

5 year Smoking at Delivery and at Booking data for Shropshire and Bishop’s Castle Place Plan Area, 2016/17 to 2020/21

Number of deliveries 267 10,289

Percentage_ of mofthers who.were known 10.9% 12.8% Similar
to be smoking at time of delivery

Percentage of mothers who were known 13.1% 14.0% Similar

to be smoking at time of booking




Key to colour codes on table

’ A * Shi’"OpShi I"e Area is statistically higher for this indicator than Shropshire

Council

Area is statistically similar for this indicator to Shropshire

Area is statistically lower for this indicator than Shropshire

Quality & Outcomes Framework (QOF) Indicators 2020/21

AF Prevalence 10,928 2.5%
CHD Prevalence 10,928 3.5%
Heart failure Prevalence 10,928 1.0% 0.9%
e -
Hypertension Prevalence 10,928 15.6%
ﬁ?eri/parllgrrlilearterial disease 10,928 0.8% 0.8%
g:;?/l;eleanr::cé transient ischaemic attack 10,928 249
COPD Prevalence 10,928 1.8% 2%
Asthma Prevalence (6+) 10,452 7.1%

Obesity Prevalence (18+) 9,236 7.3%




Key to colour codes on table

X Sh]’”OpSh| e Area is statistically higher for this indicator than Shropshire

Council

Area is statistically similar for this indicator to Shropshire

Area is statistically lower for this indicator than Shropshire

QOF Indicators 2020/21

High dependency and other long term conditions group, cancer Prevalence 10,928 4%

High dependency and other long term conditions group, palliative care Prevalence 10,928 0.4%
Mental health and neurology group, dementia Prevalence 10,928 1.1% 0.9%
Mental health and neurology group, learning disabilities Prevalence 10,928 - 0.5%
Mental health and neurology group, mental health Prevalence 10,928 0.9% 0.8%
Musculoskeletal group, rheumatoid arthritis Prevalence (16+) 9,469 1.0% 0.9%
High dependency and other long term conditions group, diabetes mellitus Prevalence (17+) 9,358 6.5% 7.3%
High dependency and other long term conditions group, chronic kidney disease Prevalence (18+) 9,236 - 5.7%
Mental health and neurology group, depression Prevalence (18+) 9,236 12.2% 14.5%
Mental health and neurology group, epilepsy Prevalence (18+) 9,236 0.7% 0.9%
Non-diabetic hyperglycaemia group, non-diabetic hyperglycaemia Prevalence (18+) 9,236 4.5% 4.6%
Musculoskeletal group, osteoporosis Prevalence (50+) 6,134 0.9%
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/Better than the \

Healthy People Shropshire
average in no
measures

Shropshire
-8—Bishop's
Castle Worse than the
Shropshire

average for
measures relating
Healthy Environment Healthy Economy to PEOQ'G,
Environment and

\Economv /
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; and Wellbeing Index
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T

This graph provides more

detail to the previous slide. Shropshire average

This sh.ows where Bishop’s | e Eishop's Casle  ducation and Learning

Castle is stronger or weaker in Access

terms of specific themes within

the high-level categories. Environmen Health

For example, whilst overall
Bishop’s Castle is around
average for measures of
Health, it is weaker specifically Housing and Occupancy Relationships and Trust
in terms of education and
learning, housing and
occupancy, Transport,
Mobility and Connectivity, cost Transport, Mobility and
of living vulnerability, economy, Connectivity
work and employment and
stronger in measures of B b Economy, Work and
equality, relationships and Cost of Living Vulnerability Employment

wst, and environment. /

Equality
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0 Healthy Healthy Healthy
'&) People Economy Environment Top Strengths:
c = .
N N Environment
Q. B e.g Air Quality
@)
= = 1 8 4 1 8 Equality
I e.g. Affordability
(7))
o
+— T Education and Equality Transport, Mobility TOp Challenges:
O = Learning and Connectivity
o 8 Education and Learning
8 O e.g Average Journey time to Further Education
el Economy, Work and Employment
8 : e.g. Median Income
o 9 - .
= © Cost of Living Vulnerability
% 9 e.g. Fuel Poverty
O < . .
C Health Economy, Work and Housing and Transport, Mobility and Connectivity
_U) (q)] Employment Occupancy e.g. Local Geographical barriers
o o .
S o Housing and Occupancy
0 o e.g. Affordability
m ©
w— O
© w
XX ~—
c
©
Y Relationships and Cost of Living

Environment

Trust Vulnerability



Shr‘0pshire Bishop's Castle Place Plan Area 2020
= " Mid Year Population Estimate Pyramid
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Bishop’s Castle Additional Indicators

INDICATOR Bishop's Castle PPA Shropshire
Demographics

Resident population 10,856 325,415
% Population aged 16 to 64 males/59 females 50.9 53.7
% Population aged 65 and over for males and 60 and over for females 35.3 30.5
Mean age 45 43.4
IMD: Overall — score (High = worse) 21.46 17.0
Average household size 2.32 2.4
2020 Dependency Ratio (0-15s and 65+ / 16 to 64 pop) 0.8 0.7
Patients at Shropshire practices 2021 9,058 302,749
Area - hectares 52,416 319,728
2020 Population Density 0.2 1.0
Pensioners living alone - % 26.5 27.6
% population aged 0-15 13.8 15.8
General Practice Mental Health

Mental health and neurology group, dementia % 1.1% 0.9%
Mental health and neurology group, learning disabilities % 0.7% 0.5%
Mental health and neurology group, mental health % 0.9% 0.8%
Mental health and neurology group, depression (18+) % 12.2% 14.5%

Mental health and neurology group, epilepsy (18+) %

0.7%

0.9%
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Bishop’s Castle Additional Indicators

INDICATOR Bishop's Castle PPA Shropshire
Business

Ratio Median/Mean RV 0.465 0.369
Rateable Businesses - August 2022 - Count of Property References 132 5624
Total Sum of all Current Rateable Value £1,718,590.00 £149,334,721.00
Average of Current Rateable Value £13,019.62 £26,553.12
Median average of Current Rateable Value £6,050.00 £9,800.00
Work

Working age unemployment (%, monthly average) 31.03 27.5
Median Income £33,023 £33,337
Lower Quartile £19,428 £19,089
September 2021 Claimant Count ONS / DWP 2.9% 3.3%
Median Gross Household Income 2021 £31,849 £32,808
Lower Quartile Gross Household Income 2021 £18,480 £18,602
Housing

House prices / affordability (household income) - Lower Quartile (year-end 24th August) 10.28 9.4
Median Affordability Ratio 9.7 7.4
Median House Prices Paid (year-end 24th Aug) £310,000 £241,500
Lower Quartile House Prices Paid (year-end 24th Aug) £189,950 £175,000
Proportions of households which are fuel poor 2019, BEIS 20.3% 12.3%
Occupancy rating -1 (%) 2.6 2.8
Occupancy rating -2 or less (%) 0.7 0.6
Households with no central heating - percent 6 3.3
IMD: Barriers to Housing and Services — score (High = bad) 38.5 26.6
Carers

Total number of claimants of Attendance allowance - Quarter Feb 21 (DWP) 282 8742
Total number of persons 16+ in recept of carers allowance - Quarter Feb 21 (DWP) 93 3404




¥A¥ Shropshire

Council

Bishop’s Castle Additional Indicators

Some 2021 census data is available at Local Authority Level,
but not at a lower level yet, but some of this data for
Shropshire reveals:

Under the equality act % of Shropshire Number of Bishop’s Castle residents if
Shropshire figures extrapolated

are disabled - day to day activities limited a lot 6.7% 727

are disabled - day to day activities limited a little 10.2% 1107

not disabled 83% 9010

Of people aged 5 years and over in Shropshire

provide no unpaid care 90.9% 9868
prove 19 or less hours unpaid care a week 4.9% 532
provide 20 to 49 hours unpaid care a week 1.7% 185

provide 50 hours or more unpaid care a week 2.5% 271 I



W¥ Shropshire “Mobilise” Data — Digital
support for Carers
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« These maps show where carers are managing to access online support - Mobilise have
advised that 72% of carers in Shropshire access their service via their mobile phone
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Community Engagement Survey
Results

* 185 survey results from the Bishop’s Castle area

* 146 responses completed in person

* 39 completed online




Number of responses

140
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Gender

Female Male Non binary

180

e e
o N A O
o O O o

80

60

Number of responses

40

20

Gender

1
i

Mixed (White and Asian; White and
Black African; White and Black
Caribbean; any other mixed
background)

Age Group
90
80
(%)
g 70
5
2 60
(%]
Q 50
G
8 40
8 30
€
> 20
P
, om EE [ ]
Under 25 25-34 35-44 45-54 55-64 65+ (blank)
./ |
(blank) Age Group
Ethnicity
2 7 ——
Prefer not to say or don’t know White (British; Irish; Welsh) (blank)

Ethnicity




Working Situation

IShropshire

Counc Wholly retired from work

Self employed full or part-time

Looking after the home —

Gave up full time work last year and stopped driving

Employee in part-time job (under 30 hours per week)

Working situation

Employee in full-time job (30 hours plus per wk)
Doing something else (please specify)

0 1 2 3 4 5 6 7 8 9
Number of responses

Housing Situation
N/A / blank
"Still living with
parents because
Renting from private landlord there’s
nowhere round
Renting from Housing n here actually
Association/Trust
_ ssociation/Tru affordable to
2 move to or
S Renting from council ﬂ anywhere
§ decently priced
— n
§ Owned outright 115 torent.
T
Live with family n
Buying on mortgage “
0 20 40 60 80 100

Number of responses
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Cauncil Do you have any long-standing iliness and/or disability? (long-standing means
anything that has troubled you over a period of time or that is likely to affect you
over a period of time) (online only)

180

160

0 —
No Yes

(blank)

Number of responses
= = =
B D (o] o N S
o o o o o o

N
o

Response
If yes, does this illness or disability limit your

activities in any way? (online only)
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England and West
Midlands figures from
Annual Population
Survey, ONS, for
year ending March
2022

Bishop's Castle
figures from local
survey

Percentage of responses

Percentage of responses

35%
30%
25%
20%
15%
10%
5%
0% . [

of 0-10?

0- 1 2
lowest

M Bishops Castle Place Plan Area

Satisfaction rating

B England, Year Ending March 22

L _-.Ilh..
3 4 5 6 7 8 9

Overall, how satisfied are you with your life nowadays on a scale

10- (blank)
highest

B West Midlands, Year Ending March 22

On a scale of 0-10, to what extent do you feel that the things you do in your

35%
30%
25%
20%
15%
10%

5%

0% -

life are worthwhile?

0- 1 2
lowest

M Bishops Castle Place Plan Area

Satisfaction rating

M England, Year Ending March 22

. _hillh
3 4 5 6 7 8 9

10- (blank)
highest

B West Midlands, Year Ending March 22



[i{za] S ke On a scale of 0-10, how happy did you feel yesterday?
¥a¥ Shropshire
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25%

20%

15%
10%
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Percentage of responses

X

England and West 10~ (blank)
Midlands figures from o Satisfaction rating e
Ann ual POpUlathn M Bishops Castle Place Plan Area ® England, Year Ending March 22 ® West Midlands, Year Ending March 22
Survey, ONS, for

year ending March On a scale of 0-10, how anxious did you feel yesterday?

2022 30%

25%

20%

Bishops Castle
figures from local
survey

15%
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Percentage of responses

0

X

® N N ” N = o A % > ¢

RS A\
’b<\+ fb°+ @
N Q
2 S
X X
?
3 Q
N &
Q’ S

Anxiousness rating
M Bishops Castle Place Plan Area M England, Year Ending March 22 B West Midlands, Year Ending March 22



&% Shropshire

Counc

Thinking generally, which of the things below would you say are the most important
in making somewhere a good place to live?

100 120

Wage levels and local cost of living
Sports and leisure facilities
Shopping facilities

Road and pavement repairs

Race relations

Public transport

Parks and open spaces

The level of traffic congestion

The level of pollution

The level of crime

Job prospects

Health services

Facilities for young children
Education provision

Cultural facilities (e.g. libraries, museums)
Community activities

Clean streets

Affordable decent housing
Activities for teenagers

Access to nature

o
N
o
N
o
o)
o
®
o
=
N
o

160
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Thinking about this local area, which things do you think most need
improving?

100

Wage levels and local cost of living
Sports and leisure facilities
Shopping facilities

Road and pavement repairs

Race relations

Public transport

Parks and open spaces

level of traffic congestion

The level of pollution

level of crime

Job prospects

Health services

Facilities for young children
Education provision

Cultural facilities (e.g. libraries, museums)
Community activities

Clean streets

Affordable decent housing
Activities for teenagers

Access to nature

o
N
o
N
o
o)
o
o)
o
=
N
o

140
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What are the most important factors in making somewhere a good place to live v
What needs improving the most in Bishop's Castle

140
o~ Affordable decent housing
2 120 Public transport Health services
4 °
m .
(&) Road and pavement repairs
[7)
o
o
S 100
Q Activities for teenagers Facilities for young children
c
o Job prospects
£ © Community activities
3 30 Wage levels and local cost of living —@ L é
= . .. Access to nature
g. Education provision °
._; Cultural facilities
2 Shopping facilities N
,E 60 Sports and leisure facilities 9 L
w o
o Clean streets e Level of crime
S Traffi . Level of pollution
é raffic congestion Parks and open spaces
"_:: Race relations
5 40
o
>
o
T
<
2
£ 20
=

0
0 20 40 60 80 100 120 140 160

Which of the things are most important in making somewhere a good place to live?
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Do you agree or disagree that you can influence decisions affecting your
local area? (Online only)

10

9
6 6 6
4
2 I
0 .
Strongly agree Agree Somewhat Neither agree Somewhat Disagree Strongly Don't know
agree nor disagree disagree disagree

)]

Number of responses
N w ~ (9]

[
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How would you like to be involved in decisions affecting your local area?
(Online only)

9
8
5
2
: : -

16

15

14

12

10

Number of responses
[e)] (o]

I

N

Questionnaires Consultations Elected Public Meetings Council Speaking direct We are parish
to locals councillors but
ignored




¥a¥ Shropshire

Counc

To what extent do you agree or disagree that In your local area, would you agree that there's a
your local area is a place where people from problem with people not treating each other with
different backgrounds get on well together? respect and consideration? (Online only)
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Overall, about how often over the last 12 months Overall, about how often have you given unpaid
have you given unpaid help to any group(s), help as a neighbour? (Online only)
club(s) or organisation(s)? Please only include 12
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What do you think the biggest issues are regarding health and wellbeing in your area?

Access to affordable dental care

Access to GPs / no face to face / not enough GPs
Aging community / them needing more support
Ambulance times

Communication between organisations

Covid19 and the rules

Crime, Antisocial behaviour and Vandalism

Drugs

Education at schools / education needed for adults
Few local jobs

Healthcare in general / in area

Hospital services - Distances / services / waiting times
Housing issues

Inadequate / Size of GP facilties / Parking

Issues with government / council

Lack of activities - particularly for youngsters / Youth...

Lifestyle issues

Litter / street clenliness

Mental health issues

No GP surgery in the area / GP surgery closing
Nothing / not sure

Other health services

People's attitude / parental / personal responsibilities
Personal chronic health condition

Pollution from local business / traffic

Public Transport / getting to health appointments
Quality of GP service

Rising costs or living

Sports Facilities - Opening times, access, Cost
State of Local Infrastructure
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"Children in rural areas can
become isolated, and
depressed. Taking children
to clubs is expensive not
only the cost of the club
itself but also affording the
transport. Online
gatherings are no
substitute for meeting face
to face"

"Closure of local hospital
due to staff shortages
delays & access to hospital
services in Shrewsbury
distance from Bishops
Castle to hospital services
lack of local mental health
services"

"Distance from services.
Too many retirees moving
into the area putting
pressure on health services
and housing for young
people "
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Access to affordable dental care

Access to GPs / no face to face / not enough GPs
Aging community / them needing more support
Ambulance times

Communication between organisations

Covid19 and the rules

Crime, Antisocial behaviour and Vandalism

Drugs

Education at schools / education needed for adults too
Few local jobs

Healthcare in general / in area

Hospital services - Distances / services / waiting times
Housing issues

Inadequate / Size of GP facilties / Parking

Issues with government / council

Lack of activities - particularly for youngsters / Youth...

Lifestyle issues

Litter / street clenliness

Mental health issues

No GP surgery in the area / GP surgery closing
Nothing / not sure

Other health services

People's attitude / parental / personal responsibilities
Personal chronic health condition

Pollution from local business / traffic

Public Transport / getting to health appointments
Quality of GP service

Rising costs or living

Sports Facilities - Opening times, access, Cost
State of Local Infrastructure
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What do you think the biggest health issues are that affect you and your family?
Number of responses

60

"So far I've found the Meadows
clinicin Clun absolutely
faultless, but equally | haven’t
had any illnesses of note in last
12 months but their handling
for new patients and covid
vaccinations have been prompt
and welcoming. "

"Socialising young children and
preteens. All available are
paying clubs, no many non
competitive sports, etc. just
need more opportunities to
socialise, safe places to play
independently, primary school
aged children having more
space and relevance "
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What do you think the biggest health issues are regarding health and wellbeing in
your area v What do you think are the biggest health issues affect you and your

family
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What do you think the biggest issues are regarding health and wellbeing in your area?
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What do you think are the biggest issues facing children and young people?

Access to affordable dental care

Access to GPs / no face to face / not enough GPs
Ambulance times

Communication between organisations

Covid19 and the rules

Crime, Antisocial behaviour and Vandalism
Distance from things / rurality

Drugs

Education at schools / education needed for adults too
Engagement / language

Few local jobs / wage levels

Funding for services

Healthcare in general / in area / funding

Hospital services - Distances / services / waiting times
Housing issues

Issues with government / council

Lack of activities / out of school / support
Lifestyle issues

Litter / street clenliness

Mental health issues

No GP surgery in the area / GP surgery closing
Nothing / not sure

Other health services

People's attitude / parental / personal responsibilities
Personal chronic health condition

Pollution from local business / traffic

Public Transport / getting to health appointments
Rising costs or living

Safe environments

Screen time / the internet / access / social media
Sports Facilities - Opening times, access, Cost
State of Local Infrastructure

Support for parents

The Future - worries / prospects

Youth clubs / workers
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"Access to local centres. Public
transport being poor for school
as well (no sixth form in the
town). Limits their choices"

"Lack of activities and local
training opportunities Access to
mental health support services
Lack employment opportunities
Poor public transport"

"There is a lack of things to do for
young people in Clun. A shuttle-
bus service to Bishops Castle,
say, would allow access to the
leisure centre and onward travel
to Shrewsbury on the bus. In the
opposite direction, a shuttle bus
to Craven Arms would give
access to the train line. In my 12
months living in Clun I've never
once seen a bus pass through. "

"Youth services mostly being
scrapped and no support. No
“affordable” housing being built
driving people out into the towns
and cities when we don’t want
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What needs to be done to support children and young people?

Access to affordable dental care

Access to GPs / no face to face / not enough GPs
Ambulance times

Communication between organisations

Covid19 and the rules

Crime, Antisocial behaviour and Vandalism
Distance from things / rurality

Drugs

Education at schools / education needed for adults too
Engagement / language

Few local jobs / wage levels

Funding for services

Healthcare in general / in area / funding

Hospital services - Distances / services / waiting times
Housing issues

Issues with government / council

Lack of activities / out of school / support
Lifestyle issues

Litter / street clenliness

Mental health issues

No GP surgery in the area / GP surgery closing
Nothing / not sure

Other health services

People's attitude / parental / personal responsibilities
Personal chronic health condition / mobility
Pollution from local business / traffic

Public Transport / getting to health appointments
Rising costs or living

Safe environments

Screen time / the internet / access / social media
Sports Facilities - Opening times, access, Cost
State of Local Infrastructure

Support for parents

The Future - worries / prospects

Youth clubs / workers

Number of responses
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"Better facilities and maybe
children youth representatives on
the council”

"Childrens services such as youth
clubs need financial support,
children and teens need quicker
access to mental health services,
waiting until a child harms
themselves and self referral is a
load of rubbish a child should not
have to attempt to take their own
life before something is done. That
applies to people of any age"

"I know there is Enterprise House
in BC offering IT support and the
library, but nothing similar exists in
Clun. For young people to succeed
they need access to IT and further
education, and travel options
which are reasonably priced"

"More time and space to be
together, to be mentored, etcin a
pressure free context. They are
already asked to do/be so much at
impossible standards"

"Older members of the community
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What do you think are the biggest issues facing children and young people v What

needs to be done to support children and young people
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What needs to be done to support children and young people?
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What do you think are the biggest issues facing children and young people?
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Cost of healthy food / rising costs of
living

Health / diet issues

Knowing how to eat healthily / cook

Lack of access / distance to local
supermarket / choice

Lack of time to prepare.

Motivation to cook / eat healthy food

Yes

No

N/a / blank

Are there challenges for you and your family in eating healthy food?
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"No, we grow own food"

"No, but only because
we earn a decent income
as a family"

"No, we meal plan and
only buy what we need.
We also try to grow fruit
and vegetables, but it is
seasonal"

"No. It's cheaper than
junk food"

"We’'re trying to learn
healthy recipes but have
a toddler so everything
takes longer to achieve"
"Would like to eat
organic plant based
foods but too expensive"

"With my illness yes. But
supermarkets are far
away. We have a good
health food shop
accessible by car"
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Are there challenges for you and your family with regard to being active in your daily life?

Cost of facilities

Lack of adequate local facilities / transport

Mobility issues

Motivation

Safety when exercising outdoors

Time / work life balance

Underlying health issues

Yes - unspecified

No

N/A / blank
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"Limited public transport
limits how far we can go
and how often"

"Time as you often have to
travel to Shrewsbury for
decent facilities"

"Yes, logistically difficult for
a large family of different
ages, cost, distances, the
need to all be supervised
which puts pressure on
parents time etc, can’t split
ourselves enough”

"Yes, nothing easy to get
too, having to fit your
exercise around the school
commitment at the sports
centre also not enough
activities for older people.
No safe places to cycle"

"Yes try to stay very active
but age/arthritis makes
staying active not as easy
as it was."
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Focus Theme 1 — Health Services

« The top theme of what is important to Bishop’s Castle residents in terms of making an area a good place to
live in was “Health Services”, and this was the second top theme in term of what can be improved in
Bishop’s Castle.

» Also, the most frequent issue raised around needs at both a community and personal/family level was
access to GP services and secondly issues related to accessing hospital services, with number of
respondents mentioning the closure of the local hospital and the long distance in order to get to the nearest
hospital. Ambulance times were also mentioned quite often.

» The third most mentioned issue for both in the area, and for yourself and your family, was around mental
health services.

* When it came to the biggest issues affecting young people, access to GPs, hospital services, or ambulance
times, or access to dental care were not mentioned at all, however mental health issues were the third most
mentioned issue.

« Whilst the health and wellbeing index overview (slide 19) rated Bishop’s Castle as the 6" best place plan
area for Health, on closer examination of some indicators revealed that the Bishop’s Castle place plan area
had the longest average journey time in minutes to a GP and also to a hospital, which is not helped by it
being the largest place plan area at over 52,000 hectares so not everyone has the same level of access.

« Bishop’s Castle has the 2"9 highest percentage of it's population that are above pension age — 35.3%
compared to 30.5% in Shropshire overall

"Closure of local hospital due to staff shortages delays & access to hospital services in Shrewsbury distance
from Bishops Castle to hospital services lack of local mental health services”

"Distance from services. Too many retirees moving into the area putting press
on health services and housing for young people "
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Focus Theme 2 — Housing and Cost of Living

» The health and wellbeing index overview (slide 19) rated Bishop’s Castle as 17 out of 18 for “housing and
occupancy” and “cost of living vulnerability”

* In the year end up to August 2021, there had been 93 house sales in this area at a median sales price of
£310,000, the 4th highest of the 18 place plan areas, however, median gross household income at this
point was £31,849, the 13t highest, which gives a median affordability ratio of 9.7 which is the third highest
place plan area —i.e. it is harder to buy.

« Out of all place plan areas, Bishop’s Castle has the highest percentage of households without central
heating at 6% compared to 3.2% in Shropshire and the 4t" highest percentage of one person households at
29%, with the 7t highest percentage of households that are one person aged 65 or over at 14.4%.

* In the Index of multiple deprivation domain around barriers to housing and services, Bishop’s Castle was
the place plan area with the 29 highest score, which indicates problems.

» Data also showed that 20.3% of Bishop’s Castle households were fuel poor, which was the highest area —
the next highest was 17.4%, while Shropshire overall was 12.3%.

 In the survey data, the 2" most mentioned issue that was affecting younger people was around housing,
with there being many mentions of housing prices being too high for those people to be able to buy or even
rent in the area.

“No “affordable” housing being built driving people out into the towns and cities when we don’t want to.*“
“Cannot afford to live here”

“My four children are grown up and have left the area (and country) because work is
very limited and housing too expensive.”
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Focus Theme 3 — Lack of Activities

e  While “Activities for Teenagers” was only down as the 5" most selected areas that most needs improving in Bishop’s Castle
according to the respondents, in the subsequent question regarding the biggest issues facing children and young people,
the most mentioned things were around there being a lack of activities or youth services or out of school, and in the
subsequent question about what needs to be done to support children and young people, again the issues related to the
lack of activities were the most mentioned, with issues around youth services being the second most mentioned.

o Overwhelming response from the survey as the biggest issue facing children and young people was a lack of activities and
things to do, with a lack of out of school activities, lack of youth clubs / youth workers, lack of support and safe places to go
also heavily mentioned. Several people also mentioned that boredom led to unsociable / criminal behaviour. Several people
also mentioned the lack of activities in their rural area. Issues with accessing sport / leisure facilities were also mentioned
separately and there were also numerous mentions of how people had to travel long distances to access things.

o Whilst 66% of all respondents said they did not face challenges to being active in their daily life, some of the ones who did
have challenges mentioned the lack of local facilities or transport issues or the time it takes to get to them.

“Access to a space, just to meet and talk. Promotion of affordable, accessible activities. Education looking at a more child/young
person approach rather than results driven. Lack of facilities and activities. There is nothing at all in our village and we are wholly
reliant on schools for activities.”

"Time as you often have to travel to Shrewsbury for decent facilities”

"Yes, nothing easy to get too, having to fit your exercise around the school commitment at the sports centre also not enough
activities for older people. No safe places to cycle”

"Apart from walking, cycling, running and horse riding there really isn’t anything to do with out travelling 10 miles or more*
“Youth workers in BC. Using funding from Sport England or similar to provide a better range of clubs.
There is very little for my six year old*
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EE] Former Crowgate Nursery
@ Bishops Castle Primary School (Academy)
EE] BC Community Hospital Lease (Closed)

Stone House Lease

@ Harley Jenkins Car Park
Church Street Car Park

Old Abattoir Building
Livestock Auction Building
iEI Auction Yard Car Park
Enterprise House

Bishops Castle Business Park

@ Bishops Castle Community College (BCCC)
BCCC Playing Field across the road

SpArC Building
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Group
Discussion

1. What is happening around each theme
already?

2. How are we working with the local
population?

3. Recommendations?
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