Carers Survey 2023/24

Understanding the views and experiences of
adult carers in Shropshire

An informal carer is someone
who looks after a partner,
family member or friend
regardless of whether or not
they receive a carers allowance
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People who had performed the
role of informal carer in the last
12 months were invited to

Are supported and
funded by the LA

Are self funded

26%

participate in the survey.

74%
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61% of people cared for had
physical support needs, 15% had
learning disability support needs,
14% had memory and cognition
support needs . The ()
rest had mental health, [ 4 m
sensory or social <
support needs. gl_"_"

Survey responses

71% of our surveys went to
female carers and 29% to
male carers. 99.3% of those
who had a survey were

White British. We managed
to capture the views of

people aged from 18 to 101.

Overall satisfaction with support received

216 carers said they had used
support services in the last 12
months as follows;

61%

38.5% are extremely or very
satisfied with the support they
received. 20.6% are quite

satisfied. 10.8% are either quite Information and advice

or very dissatisfied and 3.3% 429 Carers groups

are extremely dissatisfied. Some 6% Training for carers
are not sure (15.9%) or did not s Koen i
receive any support (21%). 29 Supporttokeepin

employment

The impact of caring

When asked how much
control carers have over their

daily life 13% said they have
enough control, 63% have

36 0/0 of carers have

enough time to look after
themselves, 36% need more
time to look after themselves
and 28% feel they are

some control, but not enough,
and 24% have no control at
all. neglecting themselves.

The age of people being
supported by carers aged ranged

from 20 to 99.

81% of carers lived with the

person being cared for and 19%
lived
somewhere .
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10.6% of carers spend their time
doing the things they want,
68.8% do not have enough time
to do the things they want and
20.6% do not have the

time to do anything they N
value or enjoy.

Have no worries

79% about their

personal safety.

20% have some worries and
1% are extremely

worried (carers were
contacted in a follow up

if they didn’t feel safe).



The impact of caring continued ...

Of carers have as 22 Of carers feel 3 out of 10 carers also have
20% much social % encouraged and caring responsibility for
contact with supported. someone else.

people as they like, 54% have 57% have had some
some, but not enough

social contact and 26% Q
feel socially isolated. @ @

Of these carers 60°/o

say they do not have
21% of carers feel they have enough time to care for ®

QIREh (OIS EIISIJlelyd  this other person. ’

encouragement and support.

The impact of caring continued ...

9 6 Of carers state Caring has caused financial In addition to their caring role;

o - . . 0 o

A that their health Fj|ﬁ|cultles for 46.6% of carers 65% of carers are retired

has been in Shropshire, the same as the
impacted by their caring role. national figure. In Shropshire 24% are employed or self-employed
Lot el i e =il figures have increased year on 15% tin paid work
feeling tired (90%) general year from 42.3% in o are notin paid wor
feeling of stress (74%) and 2021/22 and 40.6% in 5% volunteer
disturbed sleep (71%). 2018/19
: 4% are undertaking other activities

Access to information

Of the carers who tried to find 7 4(y Of carers have 67 0/ SZf:gfgziZiV:bZif
information and advice on O received information 0 the support or

support, services and benefits ANGSCVIce: services provided to the person

62% said it was easy or fairly L el e s el e i s e | they care for. Of these carers
easy to find it. 38% quite helpful. 67% always, or

said it was fairly or o . . usually, felt involved or
very difficult to find. 8% found this quite unhelpful consulted as much as
and 6% very unhelpful. they wanted to be.

Caring responsibilities

The most common forms of
90 % support provided to the person
they care for 2% said less than 1 carec:.forlvr\:e:e Z;g;i;’:(“g _
. practical help 0) keeping an
year, 40% between 1 and 5 Of carers spend more than 20 eye on them to make sure they

years, 39% between 5 and 15 hours a week looking after or were alright (93%), and helping

years. for. benefits (90%).

When asked how long they had
been looking after the person

Contact: Feedback & Insight Team, Legal and Governance, Resources, Shropshire Council
Email: TellUs@shropshire.gov.uk



