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Joint Strategic Needs
Assessment (JSNA):
Place-based approach

Stakeholder Event — Church Stretton
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Overview

* What is a JSNA
* Why and what is a needs assessment?
* Initial work to date

* Next Steps
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What is a Joint Strategic Needs Assessment?

Local Authorities and CCGs (now ICS) have a legal Statutory Duty to undertake a
Joint Strategic Needs Assessment (JSNA), through the health and wellbeing board.

The JSNA seeks to identify current and future health and wellbeing needs in the
local population and identify strategic priorities to inform commissioning of services based
on those needs.

These priorities in turn inform the Health and Wellbeing Strategy and Integrated
Care Strategy, key documents as a basis for commissioning health and social care services
in the local area. We also believe they should support local partners/communities' priorities.

In Shropshire, our JSNA takes three types:
* Web based profiling Tool
* Thematic Needs Assessments - e.g., pharmacy, drug and alcohol and children

 Place Based Needs Assessments
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JSNA Web Based Profiler Tool

https://www.shropshire.gov.uk/public-health/ijsna-data-beta/

EES JSNA data - BETA

] Public health

More in JSNA data - BETA ~

Follow the links on these pages for detailed information on a variety of JSNA themes.

People »

A PowerBi report showing JSNA data

related to people in Shropshire.

Starting right »

A PowerBi report showing JSNA data

related to starting right in Shropshire.

School years »

A PowerBi report showing JSNA data

related to school years in Shropshire.

Adult wellbeing »

A PowerBi report showing JSNA data
related to adult wellbeing in

Shropshire.

Ageing well »

A PowerBi report showing JSNA data
related to aging well in Shropshire

Employment and

economy »

A PowerBi report showing JSNA data
related to employment and economy in
Shropshire.

Indices of multiple
deprivation »

A PowerBi report showing JSNA data
related to indices of multiple

deprivation in Shropshire.

Pharmaceutical Needs
Assessment (PNA) »

Read the latest report

Highley Place Plan
Profile »

Read the profile report

JSNA for SEND »

Read the latest report

The web-based JSNA is an
interactive tool that allows
users to explore data relating
to health need in Shropshire.



https://www.shropshire.gov.uk/public-health/jsna-data-beta/

Shropshire Region England England

Indicator Period  pecent Count Value Value Value  Worst Lowest Best/ Highest
Trend Range

Life expectancy and causes of death

Life expectancy at birth (Male) 2018-20 - - 802 785 794 741 ke
Life expectancy at birth (Female) 2018-20 - - 837 825 831 790 o)
Under 75 mortality rate from all causes 2018-20 - 3043 2985 3652 3365 5707 e} 2201
Under 75 mortality rate from all cardiovascular
2017-19 - 816 524 770 704 1216 398
diseases m
Under 75 mortality rate from cancer 2017-18 - 1239 1190 1350 1292 182.4 e 374
Suicide rate 2018-20 - % 114 105 104 203 o] | 50
Injuries and ill health
Killed and seriously injured (KSI) casualties on 2016 - 18 _ B B ~ _ B .o
England's roads (historic data)
Emergency Hospital Admissions for Intentional Self- 202021 - 435 1468 1666 1812 4717 :) a5
Ham
Hip fractures in pecple aged 65 and over 2020721 = 455 553 584 529 746 s
Cancer diagnosed at early stage (experimental - o 5 o o o
ctites) 2017 693 492% 514% 522% 36.8% o | | 61.0%
Estimated diabetes aiagnosis rate 2018 - - T14% 86.3% 78.0% 54.3% [ %
Estimated dementia diagnosis rate (aged 65 and
over)
. ps 2022 “ 3251 60.1% ©58.9% 620% 41.2% o
[(significantly)
Behavioural risk factors
Admission episodes for alcohol-specific conditions - 2018/19 - _
Under 185 2011 a0 222 249 293 840 | [e] 77
Admission episodes for alcohol-related conditions B
(Narrons, o iethod 201819 4 2368 683 739 664 1427 (@ | 389
Smoking Prevalence in aduits (18+) - current smokers 5 o o =ar -
ars) 2019 - 36082 137% 141% 139% 275% K3 %
Percentage of physically active adults 2020121 - - 729% 63.0% 659% 48.8% Bl o -
Percentage of adults (aged 18+) classified as p _ . 5 . o
oeontiont o coses 2020121 - BE0% 868% 635% 76.3% e |
u Child health
O r ro ps I re pe o p e to e Under 18s conception rate / 1,000 2020 = 62 115 151 130 304 o)) 21
Smoking status at time of delivery 2020021 = 264 110% 106% 96% 21.4% e 18%
- Breastieeding inttiation 201647 — 2019 784% 68.9% 7T45% 37.9% o 96.7%
the healthiest and most o R R P v v . —E
Year 6: Prevalence of obesity (including severe p acal o o o
soesity) 201920 = 15.1%" 23.9% 21.0% 30.1% B ©
- - Inequalities
u I I I Ied I n E n g Ia n d Deprivation score (IMD 2015) 2015 - - 167 - 218 420 ] o 5.0
Smoking prevalence in adults in routine and manual _ = o 5 . o .
occupations (18-64) - current smokers (APS) 2019 - 206% 23.3% 24.45% 0.3% u 3.5%
Inequality in lfe expectancy at birth (Male) 2018-20 - - 55 101 97 17.0 [ e
. . g Inequality in life expectancy at birth (Female) 2018-20 - - 35 79 79 139 o

* Reducing inequalities
Wider determinants of heaith
Children in low income families (under 168) 2016 ) 5850 122% 203% 17.0% 31.8% e g,
Average Attainment & score 202021 - 146700 503 495  50.8 427 | @ |

. .

° I m prOVI ng Popu Iatlon Health Percentage of people in employment 2020121 » 139300 764% 737% 75.1% 59.5% o)} b,
Statutory homelessness - Eligible homeless people. 047,15 wp 388 28 11 08 - nsufficient number of values for & spine chort
not in priority need
Violent crime - hospital admissions for violence 201819 -

. . . . (including sexual violence) 20721 179 209 877 4“9 168 -:) 9

« Working with and building strong e

. ; Aug 2019 - , . . .
Excess winter deaths index e 190 167% 18.0% 17.4% 50.2% [ o] 0.7%
New STl diagnoses (exc chlamydia aged <25) / -
d . b t .t. 50000 2020 - 582 293 442 619 3,547 © 158
an VI ran COI I II I I u n I IeS TB incidence (three year average) 2018 - 20 - 19 2.0 9.8 8.0 431 |D 0.3

« Joined up working
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People in Shropshire are living longer, but
not necessarily healthier lives...

Weaswe | Engana | Shropshire | RangeWare) | Range Warc
IMD .chre (higher score = more 21.7 17.2 3.7 (Copthorne) 37.6 (Harlescott)
deprivation

Life expectancy at birth, (Male) 79.5 80.3 75.6 (Sundorne) 85.4 (Copthorne)
Life expectancy at birth, (Female) 83.2 83.6 78.7 (Sundorne) 89.2 (Clun)
Deaths all causes, all ages, SMR 100 95.7 62.8 (Copthorne) 141 (Worfield)

Deaths all causes, under 75, SMR 100 88.3 45.9 (Clun) 144.6 (Sundorne)
Preventable deaths, under 75, SMR 100 84.3 41.9 (Clun) 157.0 (Underdale)

indicator | Shropshire |England [l Ward__|_Severn Valley

Healthy Life Expectancy (HLE) 628 63.1 Male Life Expectancy 81.3 years 82.6 years
Males Female Life Expectancy 82.5 years 86.9 years

Inequality in HLE Males 5.5 9.7
Fingertips, Local Health, Public Health Data for small

HLE Females 67.1 63.9 geographic areas

Inequality in HLE Females 3.5 7.9
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JSNA Place Based
Geographies

JSNA's for Shropshire and
Place Plan Areas (PPA)

18 PPA focused mainly on a
market town and its
surrounding rural
communities.

PPA’s are based along
geographical/communities'
boundaries not political
ones.

Capture the uniqueness of
the areas in Shropshire.

|ldentify meaningful local
differences and areas of
need.
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What makes us healthy?

The wider
determinants
of health

An integrated
health and
care system

Our health
behaviours and
lifestyles

The places and
communities
we live in,
and with

What makes us Healthy?

Living and working

L~ conditions T~

Agriculture
and food
production

Dahlgren and Whitehead 1991




Church Stretton Place Plan
Examples of Key Health and
Wellbeing Data
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Interactive map here:
https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921

‘and Minsterley

Age Group

Age Group

90 Plus
85-39
80-84
75-79
70-74
65-69
60-64
55-59
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14

59
0-4

90 Plus
85-89
80-84
75-79
70-74
65-69
60-64
55-50
50-54
45-49
40-44
35-39
30-34
25-29
20-24
15-19
10-14

5-9
0-4

Church Stretton Place Plan

Population of area (mid year 2022)
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Population compared to Shropshire (mid year 2022)
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—
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https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e

Church Stretton Place Plan Area

Interactive map here:
https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e7

71451382533a854ccebale
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8,794

Population
Mid year 2020

Lk

48% 92%

Male Female

Church Stretton

10.9%

Population change
2002-2022

19.9%

Church Stretton

)
0-5 persons

17499

4.4 persons

Hectares

per hectare per hectare
m Church
Stretton 2
o (=)
mEngland o~ (S}
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p
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0-15% 16-64% 65+% 1= largest

Population over time
Life
expectancy
(2013-17)

Live births
(2000-2019)
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19.0 | £45443

Median household
income

Deprivation score
(2019)

Rankings
outof 18 outof 18
1= most deprived 1 = highest

Church Stretton Shropshire

S|Q1T|?

82.71 | 89.9 805 ' 841

0

2%

of all births in
Shropshire

811

Live births



https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e
https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e
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Interactive map here:
https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e7
71451382533a854ccebale

Household composition

Family-
Lone
Family- Parent:
Cohabiting |Dependent
couple: Mo children,
children, 145 120

Famniky: Famiky:
Cohabiting Lone
couple: Parent: All
Dependent... | children...

Cther Single, 331

Family: Married [ Civil Family: Married f Civil

Obder Family 6% plus, Partnership: Mo Partnership: Naon-
Older Single 65 plus, 586 RI7 children, 569 dependent children, 197



https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e
https://shropshire.maps.arcgis.com/apps/webappviewer/index.html?id=fa75f921e771451382533a854cce6a1e
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* We collected various data indicators locally

* The metrics were based on nationally collected data where it is possible
to break down to a smaller geography

 Same metrics have been used in the Erevious place plan events (Highley,
Oswestry, Bishop’s Castle, Whitchurch, Shrewsbury and Ludlow)

* This is a starting point. These metrics will be revisited and expanded to
take into account further data sources

* These metrics are data based and completely unrelated to the
engagement survey shown later!

* We have grouped these data metrics together in order to give an
overview of each place plan area — breakdown on following slides
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STy Healthy People

Relationships

& Trust

Education Health

How far to
people need to
travel?

How long are What is the
people living? crime rate?

needs of - people older
people living? —

adults? people are
living alone?

How many
people have a
long-term
illness?

How are school
children
performing?

What are the How many
How well are
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Healthy Economy

Economy

Cost of living

Equality

Are houses

{ affordable?

Is the income
of residents
similar?

Are some areas
wealthier than
others?

How many
working age
people are
unemployed?

What's the
medium
income?

How many
people have a
dependent?

How many
people claim

benefits? J

Can people
heat their
homes?

How many
households are
on low income?
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Transport
& mobility

Healthy Environment

Housing

Environment

How far is the
nearest
supermarket?

How close is
the local
primary
school?

How close is
the GP?

Are houses
affordable for
residents?

Is the housing
suitable for
people's needs

What is quality
of the houses
in the area?

Do people have
access to green
space?

What is the air
quality like?

-

How many road
traffic accidents
are there?




How does Church Stretton compare to the other 17 areas?

Healthy People

Education &
learning access

9

Relationships
and Trust

Grou
i 1st quartile

2nd quartile
3rd quartile
4th quartile

Healthy

7

Equality

Economy, Work
& Employment

Cost of living
vulnerability

Definition

Top 25% of the 18 Place plan areas

Areas that lie between 25% and 50% in the rankings
Areas that lie between 50% and 75% in the rankings
Worst 25% of the 18 Place plan areas

Healthy
Economy Environment

Transport,
Mobility and
Connectivity

Housing and
Occupancy

Environment

Label

Best

Better than average
Worst than average
Worst

Strengths

* Environment
» Cost of Living
* Health
Challenges

* Education and
learning access

« Economy, Work and
Employment

» Transport, Mobility
and Connectivity

* Housing and
Occupancy

17
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Healthy People

Healthy People

Shropshire

=Bl-Church Stretton

Healthy
Environment

Healthy
Environment

Healthy Economy

Healthy
Economy

¥ Shropshire Health & Wellbeing Index:
Overview

4 N

Better:
Healthy Economy
Health Environment

Worse:
Healthy People

(Compared to Shropshire
average)

N /




y Shropsh“"e ChurCh StrettOn Health &
Wellbeing Index: Sub themes

@ronger: \

* Health
* Relationships and trust

ii:. 3
..z Council

Shropshire average -=&-Church Stetton

Education and

Learning Access * Equality
. t of livin
Environment Health Costo . 9
vulnerability
* Environment
Housing and Relationships and Weaker:
Occupancy Trust « Education and learning

access

* Economy, Work and

Transport, Mobility Employment

and Connectivity Equality -
« Transport, Mobility and
Cost of Living Economy, Work and ConneCtIVIty
Vulnerability Employment + Housing and occupancy

N _/
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Source: SATH Maternity Dataset for 2017/18, 2018/19, 2019/20, 2020/21 and 2021/22

Smoking at time of delivery

Based on births that occurred in SATH, which were Shropshire mothers

« Church Stretton had 182 deliveries between 2017/18 and 2021/22, which is the 13" highest of the 18

place plan areas.

« However, the rate of smoking (9.3%) was the 13th highest place plan area, significantly similar to

Shropshire’s (12.3%)

Smoking at Delivery data for Shropshire and Church Stretton Place Plan Area, 2017/18 to 2021/22

2 &
T 4.0
Area name Number of Percentage of mothers Statistical comparison
deliveries who were known to be against Shropshire
smoking at time of
delivery

Church Stretton Place 182 9.3% Similar
Plan Overall
Shropshire 9,805 12.3% -
England 5 year 10.1%




gSh'”OPE'D“e. QOF Disease Prevalence 2020/21

There are differences in disease prevalence within the Church Stretton area. RAG rating place plan
area against Shropshire, Telford and Wrekin CCG prevalence

Disease or condition Church Stretton Place Plan Area |NHS Shropshire, Telford and Wrekin CCG | ENGLAND
Atrial Fibrillation Prevalence 2.5% 21%
CHD Prevalence 3.5% 3.0%
Heart Failure Prevalence 0.9% 1.0%
Hypertension Prevalence 15.6% 14.0%
Peripheral arterial disease Prevalence 0.8% 0.6%
Stroke and transient ischaemic attack Prevalence 2.4% 1.8%
COPD Prevalence 2.0% 1.9%
Cancer % 4.0% 3.2%
Palliative care % 0.4%

Dementia Prevalence 0.9% 0.7%
Learning disabilities Prevalence 0.4% 0.5% 0.5%
Mental health Prevalence 0.7% 0.8% 0.95%
Asthma Prevalence (6+) 7.4% 7.1% 6.5%
Rheumatoid arthritis (16+) % 0.9% 0.8%
Diabetes mellitus (17+) % 6.4% 7.3% 7.1%
Obesity Prevalence (18+) 8.0% 7.3% 9.7%
Chronic kidney disease (18+) % 5.7% 4.0%
Depression Prevalence (18+) 11.8% 14.5% 12.7%
Epilepsy (18+) % 0.9% 0.9% 0.8%
Non-diabetic hyperglycaemia (18+) % 4.6% 6.1%
Osteoporosis (50+) % 0.9% 0.9% 0.8%

Quality & Outcomes Framework (QOF) Indicators 2020/21
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There are differences between wards within the Church Stretton area across a number of wider
determinants, Ranking : 1 = worst, 63 = best)

Wider determinants of health

General
Child Income fortility A&E

e rate: live Emergency,

Poverty, |deprivation, . attendance . o
. . Long term| births per | . admissions

Unemploy | English English | IMD Score, s in under 5|,
Ward (2022) . . unemploym| 1,000 in under 5s,
ment, 2021-| Indices of | Indices of 2019 years old,
. L. . L. ent, 2021-22) women 2016/17 to
22 Deprivation|Deprivation three year
aged 15-44 2020/21
, 2019 , 2019 average
years, 2016-
20
Burnell 61 61 61 44 45 62 43 38
hurch Stretton an
Church Stretton and 23 14 29 43 31 30 37 29
Craven Arms
Corvedale 61 38 52 45 28 29 22
Severn Valley 4 6 6 24 6 25 17

Quality & Outcomes Framework (QOF) Indicators 2020/21
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Early Years and School Age Population

Early Years Population (% of Totai Population ] v '_ ; . ; y ébhéol Ag; Po;;ulation (% 61' ;I'otéi Population
Aged 0-4 Years by Place Plan Area) ! I f: ] |Aged 5-15 Years by Place Plan Area)
iy - e : R e —

TR

]

‘ﬁ
i ‘“i%o”' . :

% of 0-4 Year Olds : 3 bty Sy b 3 :
Bl |F ; : W, : : | I 10.0-107

I 32-40 : Y R ; el [ 108111

[ J4a1-a7 - = ; ] : [ mne2-ms B

[ 4852 3 T 3 bt ﬁ ] 116-122

[ EERY i~ r.:i e By Ty T == O 23127

Bishop's Castle

iera\.lsn.ﬂlrms1
Lans ]

Cloobury Mortimer
=

T 7

g et
1:300,000F =~ |
© Crown copyright and database rights 2021 OS5 100049049 [}




¥i¥ Shropshire

Community Engagement

Stakeholder and Resident engagement via:

v'Questionnaires to residents
v'Interviews

v'Focus Groups

v'Attending key meetings/groups
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Community Engagement Survey Results

* 145 surveys completed during the consultation period
which ran during the Spring period

* Again, the data in the survey is completely unrelated to
the data metrics that were shown before
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Age group
46
43
40 -
wn
@
w
c
[=]
(=1
w
z
S 20 . .
2 How do you identify as
11
1
0 — W
16 t0 24 25 to 44 45t0 64 651079 80 and over N/A e (Blank) _ 42
Age grou =
£9 9rmap = Prefer not to say . 8
=
3 Gay/Lesbian I 3
==
What is your ethnic group? Risexual I 2
Don't know | 1
0 50
= (Blank) - 4 No of responses
£
=
iy Prefer Mot to say l 7

Mixed - (White and Asian, White and Black African....

—_—
=i

50 100

Ma of responses

L]
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Which of these housing situations applies to you?

Owhned outright
(Blank)

Buying on mortgage

Renting from private landlord

Renting from Housing Assodiation/Trust

Housing situation

2

Renting from the council

Shared ownership

b=}
=

=]

50

Mo of responses

Employment status; which of these activities best describes what you are
doing at present?

L1
a

Wholly retired from work
(Blank)

Jo
L

0 Employee in full-time job (30 hours plus per week) 23
% Employee in part-time job (Under 30 hours per week)
E Self employed full or part-time -
E Permanently sick/disabled . 4
= Volunteer . 4
_E'. 0 hours contract I 1
I'u Looking after the home I 1
Part-time work, part-time education I 1
Unpaid Carer (Locking after a relative or a friend) I 1
0 20 40

Mo of responses
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Do you have any long-standing illness or disability?

67
60
v
@
w
c
o
2 40
@
=
©
(=]
< 20 14
7 6 i
D e s S
Yes - long Yes - long Yes - both Prefer not to Mo (Blank)
standing standing say
illness disability

Do you have any long-standing illness or disability?
If you have a long-standing illness or disability, does it limit your
activities in any way?

No 7 (25.93%)

Yes 20 (74.07%)
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S Where responses came from

Spread of respondents

Lythbank

Exfords Green
Coundarbour
Longden

Common Upper Cound
Dorrington
Ward of respondent o)
Whethcott
Church Stretton and Crave... _ 83 Woolﬁaston‘ s PRESTHOPE
GRANGE
corc [N . 3
B
5 Corvedale . 11 Eim,:hr Spo Cardggton
surnell [} 6 C Longville In
Q @ The Dale
Much Wenlock | 1 W
Hcse Bowdler Wall U”dwe}“w‘i"i‘d
0 50 O
Mo. of responses @ @
Acto%ﬁcott
Bushmgpr Munslow
AFFCOT
DANCHOPE

& Microsaft Bing COLEEGZE Whtrosoft Corporation  Terms
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Overall, how satisfied are you with your life nowadays? Average Overall, to what extent do you feel that the things you do in your
satisfaction life are worthwhile?
score
30 Average score
684 for how
" 30 worthwhile life is
@
W 20 0
S &
o c
o o 20
o (=1
o g 7.35
o
10
. - - - - -
(Blank) 0 0 — - - -
D not at all satisfied , 10 extremely satisfied (Blank) O
0 not at all worthwhlle .IU extremely worthwhlle
Overall, how happy did you feel yesterday? Average Overall, how anxious did you feel yesterday?
happiness Average
score anxiety
score
30 6.77 361
0 ] *
@ L]
wn w0
§ 20 2
[=% 15 o
wn = 0]
& & 10
10
. : :
5 - - — - . | |
(Blank) O lB ank) 0 2 9 10

D not at all hapm.r 0 e;-(tr\emelyr happy U not at all anxious .10 e;v{trem(-}lyr anxious
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Overall, to what extent do you feel that the things you do in your life are worthwhile? Overall, how satisfied are you with your life nowadays?
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Thinking generally, which of the things below would

IShropshire

e you say are the most important in making somewhere
a good place to live?

Access to nature 106

Heaith services I  0-
Parks and open spaces | ::
Affordable decent housing. R -5
Community actities |
Sports and leisure facilities _ 79
The level of crime [
Cultural facilities (e.g. libraries, museums) _ 75
pubic ransport |
Clean streets | 0
Faucation provisions | <5
Shopping faciities | S
Facilities for young people _ 65
Road and pavement repairs _ 65
The level of pollution _ 62
Job prospects N <5
Activities for teenagers _ 54

Wage levels and local cost of living

The level of traffic congestion

Race relations

w

—-—
zZ
O
e
n
J
o

All of the above
Church and Parish Hall

Cost of living for old people living alone and computer/mobile phone dependent

Most important things in making somewhere a good place to live

i A —

Medical cannabis

Safe cycling routes

e

Swimming pool

=] I B S S
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Things that most need improving in your local areas

Thinking about this local area, which things do you think most need
improving?

&% Shropshire

Counc

Aftordable decent housing | <
Road and pavement repairs N 5:
Health senvices [ 5
Faacilities for young people _ 46
public ransport [
Activities for teenagers _ 38
Sports and leisure facilities _ 34
Wage levels and local cost of living _ 29
lob prospects _ 25
Cultural facilities (e.g. libraries, museums) _ 17
Education provisions _ 12
Clean streets _ 10

Community activities

9
Shopping facilities 9
The level of traffic congestion

Parks and open spaces

~ =~ II
[ss)

The level of crime

Race relations

w3

P

N

Access to nature

%

The level of pollution

access to banking

disabled access to open spaces in Church Stretton (flat walkways and slopes)

Mare for younger pecple aged 18-30, not teenagers and not more for the elderly as there i...
Road conditions improving

Safe cycling routes on ASS. Only Church Stretton is currently served. Outlying villages are ig...

Swimming pool

To some degree, all of the above.

20 40 &0
Mo of responses



With regard to what need improving, can you
say more?

Wa¥ Shropshire

Council

Keywords
These are a summary
of the main themes
from the comment

Although most
comments touched on
several different
themes

With regard to what needs improving, can you say more?
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V¥ Shropshire With regard to what needs
Sl improving, can you say more?

"Adult education and job opportunities are important to retain and support young families and people to stay
in the area. They need decent affordable homes and access to community facilities "

"Energy saving at leisure centre especially at swimming pool eg solar panels, heat pomps"

"Keeping vital services open like Community Centres, Village Halls and Leisure Centres and Pools"

"My anxiety levels relate to family matters, not to the issues highlighted on the survey. Road repairs,
particularly on local roads, are neglected, sometimes putting residents’ safety at risk. Reports about this issue
are routinely ignored. "

"Public toilets require improvements particularly those at public park allowing access at weekends would be
more visitor and family friendly"

"The road surface in Ragleth Road is undermined by an underground stream during heavy rain. The
underlying problem needs to be solved rather than just patching the surface "




¥i¥ Shropshire Influencing decisions

Counc

Do you agree or disagree that you can influence decisions affecting your loca
area?

(Blank)

1. Strongly agree

2. Agres

3. Somewhat agree

4. Meither agree nor disagree
5. Somewhat disagres

6. Disagres

Agreement scale

7. Strongly disagree
&. Don't know

How would you like to be involved in decisic L 10 20 30
Responses

Questionnaires

Consultations

) ‘
'y
(%5}
=]

Public meetings

ra
|

Elected members

| wouldn't like to be involved

|

be able to speak to real people in authority

Method

Have attended public meetings in Church Stretton but was told my views don't count...
It is mainly central government policies that are the problem

Making local councillors accountable

We engage with every form of consultation offered, but doubt if it makes any differe...

We just need you to act on what we feedback. 1

L=} & B B B B |
—

20 40 60 80
Responses




Community spirit

Shropshire

Council

Overall. about how often over the last 12 months have you given unpaid help Overall, how often have you give unpaid help to a neighbour?
to any groups, clubs or organisations? Please only include work that is unpaid
and not for your family.

50
- w 40
47 2 31
W c
@ 40 a 21 21
0 19
S 23 >/ 23 ¥ 20
a 22 o
g 3
3 0 I
0 (Blank) 1. At least 2. Between 3. Lessthan 4 | have not 5. Don't know
(Blank) 1. At least 2. Between 3. Lessthan 4. I have not 5. Don't know once aweek once aweek once a month give.n any
once aweek onceaweek onceamonth  given any and once a unpaid help
and once a unpaid help manth at all over the
month at all over the last 12
last 12 months
months Agreement scale
Agreement scale
In your local area, would you agree that there's a problem with people not To what extent do you agree or disagree that your local area is a place where
treating each other with respect and consideration? people from different backgrounds get on well together?
(Blank) (Blank) 21

1. Strongly agree . 2 @ 1. Strongly agree
=z r 2. Agres
IS 2. Agree n
w s 3. Somewhat agree
= 3. Somewhat agree @ ) )
o g 4. Meither agree nor disagree
E 4. Neither agree nor disagres g 5. Somewhat disagree
E,, 5. Somewhat disagres < 6. Disagree

6. Disagres 7. Strongly disagree
7. Strongly disagree 10 20 a0 40
Responses
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.
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20 30 A0
Responses




7¥ Shr hir How important do you think health
L OPEQ"E, services (GP, dentist, hospital, other) are
for you to be healthy and well?

2. Important 16 (11.03%)

(Blank)
31 (21.38%)

1. Very important
93 (57.59%)




Shr"Opshir"e Tell us more about your local health
o s ! services what works well

Keywords

These are a summary of the
main themes from the comment

Although most comments

Cany -
touched on several different el
themes

Main Theme “eting ents £ Erercice .:;.:':I 35, & remy,
§ Main Sentiment
=
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E Neutral 3 (3.53%)

o

Megative
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Theme
Miscellaneous includes comments such as “Sadly not much”, “They still

exist”, “Very little”, or praise for staff or services but not specifying which Positive 64 (75.29%)



Ya¥ Shropshire Selection of comments

Council

"CS medical centre staff are great and | appreciate the efforts they make trying to get a doctor's help to you,
even when they are obviously swamped with work. The telephone appointments work well."

"Excellent dentist in church Stretton always accommodates myself and my young family when required. Local
GP surgery employs some excellent staff nurses, doctors and admin."

"Good to have local medical centre but access to make appointments not always easy. Needs to be more
clinics and call ups for general health checks. Also better access for mental health support. Would be good to
have local dentist, optician, and pharmacy"

"Health services provided locally at the Mayfair/ health and wellbeing centre saves travel to shrewsbury/
telford Vaccines administered locally "

"We are fortunate to have an nhs dentist - currently Telford hospital has provided good breast clinic services,
surgery and links to aftercare. | have had occasions to call an ambulance for a neighbour . The response was -
you take her to hospital - you'll be waiting hours for an ambulance - the neighbour was 83 very frail and had
lost a huge amount of blood. "




Shr‘Opshire Tell us more about your local health
Council services, what could be better

Keywords

These are a summary of the
main themes from the comment

Although most comments
touched on several different
themes

Main Theme

Main Sentiment

Meutral 5 (5.38%4)
10
Megative
1 32 (34.41%)
—
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Responses
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Positive 56 (60.229%)



Ya¥ Shropshire Selection of comments

Council

"More GPs, Closer involvement of nurses, physios etc. The Ambulance service is broken: some waiting times
are unacceptable. Shropshire needs to get its act together and have one major DGH in or neat Shrewsbury. "

"More ‘in community' services closer to hand - lots of elderly people with lots of appointments having to rely
on public transport to get to places like Shrewsbury, Ludlow & Telford is very difficult.”

"There is no provision of GP care on Saturday. Currently there is a 6 week wait for a person to person
appointment”

"Insufficient NHS dentist availability, lost my NHS status during Covid as | didn't visit dentist, no NHS spaces
available to re-enrol."

"Shorter waiting time for doctors appointments. Cottage hospitals to free hospital beds. Open ambulance
stations that have been closed so they dont have to travel so far to call outs. "

"Waiting lists having to pay privately to have a wisdom tooth out despite having NHS dentist. Young people
mental health services non exsistent. Terrible maternity services awful experiences at RSH. Child waiting 8
months for physio appointment. "

"Would be nice for some extra support with mental health and for younger babies and infants ie-breastfeeding
support group "




‘ Shr‘0pshire Tell us more about your local social

Council services — what works well
Keywords
These are a summary of the main
themes from the comment oF SUJU',ODW
Although most comments touched <
on several different themes
locgy

Main Theme Main Sentiment

10

10 Neutral 3 (10.71%)

Megative
6 (21.43%)

Responses

Positive 19 (67.86%)

Theme



'- Shi’“OpShiI""e Selection of comments

Council

"Charities such as Mayfair pick up a lot of social care support but they are stretched "

"Church Stretton is well provided for but not the outlying villages and hamlets”

"Community support for vision impaired very good once accessed, but far too long waiting time to get
access."

"Mayfair Community Centre is a life-saver"

"Mayfair is excellent. Private care and nursing homes are good for those who are able to pay for them"

"Maysi and other services offered by the Mayfair Centre"

"People working in these professions are generally very dedicated & supportive, this means a lot to those
receiving the service."




‘ Shr'Opshir‘e Tell us more about your local social
Council services — what could be better

1.

Keywords
These are a summary of the main
themes from the comment £ 5 9000 o, £ . O D
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14 (53.85%)



WY Shropshire Selection of comments

Council

"Accessible wardens at supported accommodation”

"Allow Carers more time per patient. To enable OT's to get on with their role rather than be
bogged down in paper work and poor management decisions"

"It is hard to access social care support and to get accurate assessments to enable people to get
support they need to make their lives easier. it is always a battle!"

"Many people outside of Church Stretton in rural areas do not know about available services.
These are only publicised in Church Stretton"

"More carers needed More support for mental health and addiction needed More housing
support required "

"More rehabilitation Workers for the visually impaired Too many people waiting too long
Affecting physical and mental health "

"Some of the workers within these professions are stretched, to breaking point. They often have
to live a long distance away from their clients, because of lack of local affordable housing. This
adds to their costs because of time & travel costs, & causes them further hardship & stress. This

is not helpful to them or the clients they serve."




. Shropshir‘e Health services

Council
Not including health services, which of the things below do you think are most important to your health and wellbeing in the place where you
live?

Sports faciites | <7
public ransport |

Rising costs of living 38

Communication between organisations

State of the local infrastructure now and in the future

(%)

L
[¥5]

Housing
Mental health

[¥5]
(5]

w
(%]

Access to participating in creative activities

it
(=

Ageing community

Education

=
=1

Crime & Antisocial behaviour

People's attitudes

o
[T -

Personal chronic health condition / mobility
Employment issues

-
w

Lifestyle issues

—_
[=]

Pollution § traffic

—
jury

Lack of activities
Covid-19 and the rules

(93]

Cycling routes required

Good leisure facilities with pool, personal trainers and exercise on referral

| can't do anything with this heterogeneous list, much of which does not make grammatical sense.
Increase in use of facilities at local leisure centre would improve health and wellbeing of many, a..
Just issues of old agek

Library

What besides health services, is important to your health and wellbeing?

Library services

e

These are personal responses. | am financially secure at present, own my own home, am involve...

S .-

10 20 30 40
Responses

“Increase in use of facilities at local leisure centre would improve health and wellbeing of many, and in medium to long term reduce

avoidable NHS resource use”

“These are personal responses. | am financially secure at present, own my own house, am involved in vo

access to church, sports and creative activities should | choose to use them”




What do you think the biggest health issues
are that affect you and your family?

Wa¥ Shropshire

Council

Keywords

These are a summary of
the main themes from the
comment

Although most comments
touched on several
different themes
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What do you think the biggest health issues
Council are that affect you and your family?

¥i¥ Shropshire

"Access and signposting support for young people with additional needs. General health 'check up' clinics do
not happen as they should which are good, preventable measures. Early stages of health issues are missed as a
result.”

"Complete lack of bus public transport during evenings and all day Sundays”

"l am 76 years of age with a fitness age of 38. | need to keep active and, because | live alone, | need the social
aspect of fitness classes (I do 13/week), working out in the gym is a lonely, boring activity. I'm not on any
medication and | want to keep it that way."

"Making access to healthcare easier and a decent pharmacy that doesnt run out of things. "
"Our health and wellbeing could be better if there were cheaper, low cost options in our local area. Food costs
are very high locally due to only having 1 very expensive supermarket and the local businesses are also not

writhing my families budget. | would like my children to access local activities but again struggle with costs "

"These would be not having access to local facilities for sport and leisure so we can maintain our fitness for
physical and mental health."

"Waiting times.... Having to wait for a mental health psychology appointment for my 18 year old son. 6 to 9
months waiting! Not good enough"




&% Shropshire

Counc

Issues for Children and Young People

Not including health services, which of the things below do you think are the biggest issues facing children and
young people’s health and wellbeing where you live?

Issues facing children and young people’'s health and wellbeing

Lack of actites [

Their future - worries and prospects

Education

Rising costs of living

Mental health

Sports facilities

Youth clubs / workers

Support for parents

Public transport

Access to participating in creative activities
People's attitudes

State of local infrastructure now and in the future
Crime & Antisocial behaviour

Communication between organizations
Pollution / traffic

Don't know

Affordable housing

Bring back Sure-start.

Cowvid-19 and the rules

Lack of Evening and weekend job opportunities for teens.
Lack of ideals other than personal gratification.
Loss of facilities such as library in near future
Managing internet/digital technology devicas
Obesity

The environment - fears about climate change

L
fat]

Responses



What issues most need to be addressed to
support children and young people?

mAm

IShropshire

Council

Keywords

These are a summary of the
main themes from the
comment

Although most comments
touched on several different

themes
Main Theme
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‘ Shr‘Opshire What issue_s most need to be addressed to
Council support children and young people?

"Access to more activities at a affordable price, access to public transport, informative information about dangers
of drugs and crime”

"At the moment, so many teenagers are suffering because of the aftermath of Covid. Anxiety, depression etc.
There aren't enough services available"

"Being able to feel like they can be independent, opportunities to mix in non-educational settings and prospects
i.e. how can they realistically stay in the area if they want to. "

"Bullying in school (where it occurs); local transport (rural areas can lead to isolation) and lack of care for special
education needs children and young people; "

"Listen to what they have to say about what they want supper with, and try to implement where possible, they
then have ownership "

"Making them more cost effective for lower income families "

"More assistance to help young people into paid employment and also supported employment. Many young
people with additional needs are capable to get paid work with a job coach initially but very limited opportunity.
Many spend hours volunteering when these could / should be paid once they have shown they are capable.
Prospective employees should be supported to enable them to gain such employment. "




Are there challenges for you and your family in eating healthy food?

¥a¥ Shropshire

Council B
Yes 15 (10.34%)

(Blank) 31 (21.38%)
Mo 99 (68.28%)

What are the challenges to eating healthy food?

Does not change with age selection

3

Cost of healthy food & rising costs of living

&
Lack of access to local supermarket/choice _ )

I

I -

I

Maotivation to cook and eat healthy food

Lack of time

Challenges

Knowing how to eat healthily/prepare

Health/diet issues 1

Local shops are very expensive in comparison to nationa... . 1

10

=)

Responses



Are there challenges for you and your family in
regard to being active in your daily life?

MY Shropshire

Counc Yes 15 (10.34%)

(Blank)
31 (21.38%)

What are the challenges to being active in your daily life?

Does not change with age selection

Mo 99 (68.28%)

Time /work e baarce. N ©
Cost of taciiies |
otivston |
Lack of adequate local facilities in area _ 5
Safety when exercising outdoors, espacially in winter evenings _
Looking after family / friends _ 2

Difficulty in booking exercise classes at the Leisure Centre because they are so popular. - 1

2
=)

Challenges

| need access to aqua therapy and places i can walk in nature that have paths - 1
-
Nothing out more rurally for younger ones - 1

people's attitudes to participation - 1

Poor public transport - 1

Potential lack of facilities in local area, if Church Stretton pool and Jor leisure centre is cut - 1
Town centre inaccessible to those with mobility issues - 1

Wear extra clothes and kesp warm. - 1

No cycle paths on A49. Villages and hamlets in the south of the area cannot reach Little Stretton and Church ...

0 2 4 6 8 10 12 14

“No cycle paths on A49/ Villages and hamlets in the south of the area cannot reach Little Stretton and
Church Stretton by bike. The A49 is unsafe to cycle on and there are no connecting routes across farmland.
Improvements to bridlepaths in the south from Bushmoore to Church Stretton required so rural people can
leave the car to shop and gain exercise”




Wa¥ Shropshire

Council

How concerned are you about paying for energy and staying
warm at home?

Responses

33

20 17

10 7 5 67
EEEEEEENN.
0 .

To save money, do you turn off heating / appliances even if
it means feeling chilly or cold?

60 56
o 40 35
m a
c 31
g
w0 23
@
- .

0

Yes. always Sometimes Mo, never (Blank)

Do you turn off appliances to save money?

0 not concerned, 10 very concerned

How often are you able to heat your home to a comfortable
temperature in cold weather?

40 34

L
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Responses
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10 5
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1 never, 10 always




Is there anything else you would like to add?

¥i¥ Shropshire

Council
Keywords

These are a summary of the
main themes from the
comment
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Although most comments
touched on several different
themes

Main Theme Main Sentiment
10

Positive 4 (20%)

Responses
L

Meutral

] 4 (20%)

Perzonal health Community Council Medical services Homes
Theme

0
Megative 12 (60%)



Wa¥ Shropshire Some Other comments

Council

"I have some medical issues, yet have to wait weeks for an appointment at gp (not actually seen a
gp for 7 years ) but have to work 50 - 60 hours per week to provide for family, one child of which
has many medical issues and is registered disabled"

"The residents of Church Stretton hoard all the facilities and ignore residents of villages and
hamlets that form part of their administrative area. Committes are dominated by pensioners who
ignore the needs of younger families and young people. All resources go to elderly wealthy white
residents in Church Stretton. Those of us living in hamlets to the south are ignored and told move
to. Church Stretton then. Church Stretton has all the public money spent on it and in rural areas we
have no facilities at all. Improve bridleways to aid rural residents to exercise. Install bike friendly
gates on bridlewaysv instead of stiles which prevent those of us with disabilities from exercising"

"Church Stretton's swimming pool means so much to me and my family but it needs refurbishing
to make it at least more energey efficient, Also it needs more accessible facilities for full range of
users. A cafe would be an attraction and generate income."

"Need for wheelchair accessible housing given increasing geriatric population”

"Used to use the Mayfair health walls , virtually every week. Now | can only cope with the easiest.
A wide range of walks are available for those with / without mobility issues I love living here there

is so much support ( Mayfair ) and things to do " -




¥a¥ Shropshire

Group Discussion

1. What are the key themes for
the Church Stretton Place Plan Area?

2. What is already happening around the
key themes”?

3. What actions do we need to take to

improve the key themes? _
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