
High Level Actions 

No. Action Delivery partners Timetable (Short ≤ 1 
year, medium 1-2 
years or long-term ≥ 
3years) 

Progress Future progress / 
Actions 

Meet the health and wellbeing needs of Market Drayton and Surrounding Areas residents  

1. Access to Health Services  
 
Investigate dentistry data over 
concerns about availability of NHS 
Dentist services. 
 
 
 
 
 
Explore support and action needed to 
provide easier access to preventative 
and holistic approaches /services to 
wellness and wellbeing.  
 
 
 
Raise awareness of the various 
routes that individuals may take to 
get appropriate care when needed. 
Right service, right place, right time. 
E.g., 111, Minor Injuries Unit 
treatment, pharmacy pathways. 
 
 
Connect with local practices and 
Primary Care Network to explore 
concerns over appointment 

 
 
Health and Wellbeing 
Board, Shropshire 
Council, Primary 
Care Network, 
Integrated Care 
Board 
 
 
Integrated Care 
System, Shropshire 
Council, Primary 
Care Network, VCS 
organisations 
 
 
Integrated Care 
System, Shropshire 
Council, Primary 
Care Network, 
 
 
 
 
Primary Care 
Network, GP 
practices, Integrated 

  
 
Short term  
 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
Short term  
 
 

 
 
Partners involved and 
action underway. 
 
 
 
 
 
 
Partners involved and 
action underway. 
 
 
 
 
 
Campaigns underway 
including Think Which. 
 
 
 
 
 
 
Awaiting action 
 
 

 



challenges including lack of face to 
face, evenings and waiting times.  
 
 
 
 
Explore workstreams addressing the 
lack of public transport in area to 
access health care services E.g., 
secondary care services. Highlight 
the impact on residents e.g., DNA / 
missed appointments, worsening 
conditions, higher care needs.  
 
 
 
Engage with community hubs in area 
and explore action and support 
needed to provide a holistic 
integrated approach to wellness and 
wellbeing.  
 
 
 
 
 
 
Holistic support for long term 
conditions wanted. Investigate main 
long-term conditions, support 
needed, support already available. 
E.g., pain management groups, 
support groups, walking / activities 
groups. 
 

Care System, 
Shropshire Council 
Public Health 
 
 
 
Shropshire Council 
various teams, 
Integrated Care 
System, VCS 
partners, resident 
groups 
 
 
 
 
VCS organisations, 
Community 
Connectors, 
Shropshire Council, 
Energize, Town and 
Parish Councils 
 
 
 
 
Shropshire Council 
Social Prescribing, 
public health, 
Energize, Primary 
Care Network, 
Integrated Care 
System, Patient 
groups. 
 

 
 
 
 
 
 
Medium term 
 
 
 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
 
 
Short / Medium term  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Awaiting action 
 
 
 
 
 
 
 
 
 
Partners involved and 
action underway. 
 
 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
 



 
 
 
Explore and promote / increase 
access to preventative health checks 
and screening including CVD 
markers (BP, Cholesterol, high blood 
sugar, BMI) diabetes (blood sugars, 
weight / BMI, inactivity) to aid earlier 
intervention / prevention. 
 
 
 
Explore and support access to 
initiatives to reduce smoking at time 
of delivery. 
 
 
 
 
 
 
 
 
 
Support smoking cessation in 
general population.  
 
 
 
 
 
 
Investigate mental health needs and 
map mental health support services. 

 
 
Shropshire Council 
Public health, Social 
Prescribing, Primary 
Care Network, 
Integrated Care 
System, Patient 
groups 
 
 
 
Shrewsbury & Telford 
Hospital Trust, 
Shropshire Council 
Public health, Early 
Help, Social 
prescribing, 
Integrated Care 
System, VCS,  
 
 
 
 
Social Prescribing, 
Primary Care 
Network, Integrated 
Care System, Patient 
groups 
 
 
 
Shropshire Council, 
Schools, Sixth Forms, 
Colleges, School 

 
 
Short / Medium term 
 
 
 
 
 
 
 
 
 
Medium term 
 
 
 
 
 
 
 
 
 
 
 
Medium term 
 
 
 
 
 
 
 
Short / medium term 

 
 
Action underway 
 
 
 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
Action underway 



Develop system wide commitment to 
developing a response to meet the 
need and gaps in service provision.  
 
 
 
 

Nursing Service, 
Midlands Partnership 
Foundation Trust 
(MPFT), Early Help, 
Social Care, 
Integrated Care 
System, Primary 
Care Network, VCS 
partners, Employers, 
DWP 
 
 
 

2. Crime and Safety 
 
Collaborate with police and 
community partners to understand 
more about the concerns around 
ASB including specific area(s), when 
i.e., nighttime, weekends, type, who 
is perpetrating (adults, young people, 
groups).  
 
Explore if ASB and crime are 
reported to the police. The 
community are aware of issues but 
might not be reporting? If not, why 
not? 
 
 
Investigate and gain further local 
insight on the concerns around drugs 
(dealing and usage) in area.  
 

 
 
Police, Town and 
Parish councils, VCS 
partners, resident 
groups, Shropshire 
Council 
 
 
Police, Town and 
Parish councils, VCS 
partners, resident 
groups, Shropshire 
Council 
  
 
Police, Town and 
Parish councils, VCS 
partners, resident 
groups, Shropshire 
Council 
 

 
 
Short / Medium term  
 
 
 
 
 
 
Short / Medium term  
 
 
 
 
 
 
Short / Medium term  
 
 
 
 
 

 
 
Awaiting action 
 
 
 
 
 
 
Awaiting action 
 
 
 
 
 
 
Action underway 
 
 
 
 
 

 



3. Children and Young People (CYP) 
 
Separate the 0–25-year-old 
responses and incorporate the Youth 
Support Survey results to enhance 
and further understand needs and 
concerns.  
 
Prioritise engagement and 
representation of CYP in strategic 
and operational work streams.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Investigate concerns raised over 
school culture including bathroom 
breaks and habits, internal exclusion, 
and the impact of pupils. 
 
 
 
 
 
 

 
 
Shropshire Council  
 
 
 
 
 
Shropshire Council 
Youth Support Team, 
Early Help, 
Strengthening 
Families, CYP social 
prescribing, Midland 
Partnership 
Foundation Trust, 
Education and 
schools, School 
Nursing Service, VCS 
partners, Integration 
Pilot Team 
 
 
 
 
Shropshire Council 
Youth Support Team, 
SYA, The Grove 
School, School 
Nursing Service 
Education Services, 
MPFT, Integration 
Pilot Team 
 
 

 
 
Short / Medium term  
 
 
 
 
 
Short / Medium /long 
term  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Medium term  
 
 
 
 
 
 
 
 
 

 
 
Action underway  
 
 
 
 
 
Action underway  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 



 
Facilitate and build understanding 
and relationships between young 
people and older age groups and 
communities to help improve 
community cohesion and 
engagement.  
 
 
 
Explore concerns expressed by 
young people on feeling unsafe in 
their community to further understand 
the issue, impacts and action 
required. 
 
 
 
 
 
 
 
 
 
 
 
Investigate and identify mental health 
needs amongst children and young 
people. Develop system wide 
commitment to developing an 
appropriate response. 
 
 
 
 

 
Shropshire Council 
Youth Support Team, 
SYA, VCS partners, 
The Grove School, 
Community groups, 
Town, and Parish 
Councils 
 
 
Shropshire Council 
Youth Support Team, 
SYA, Police, VCS 
partners, The Grove 
School, Community 
groups, Town, and 
Parish Councils 
Shropshire Council 
Public Health, 
Integration Pilot 
Team, School 
Nursing Service 
 
 
 
 
Shropshire Council 
Youth Support Team, 
Early Help, 
Strengthening 
Families, CYP social 
prescribing, BeeU, 
Midland Partnership 
Foundation Trust, 
Integration Pilot 

 
Short / Medium term 
 
 
 
 
 
 
 
 
Short / Medium term  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Medium term  
 
 
 
 
 
 
 
 

 
Action underway 
 
 
 
 
 
 
 
 
Action underway   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Awaiting action 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
Explore the concerns raised around 
lack of activities: lack of provision, 
lack of access including cost, not 
meeting need, lack of 
communication. 
 
 
 
 
 
 
 

Team, School 
Nursing Service, 
Integrated Care 
System 
 
 
 
Shropshire Council 
Youth Support Team, 
Early Help, 
Strengthening 
Families, CYP social 
prescribing, VCS 
partners, Integration 
Pilot Team, School 
Nursing Service,  

 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
Action underway. 
 
 

4. Transport & Infrastructure  
 
Connect and link with strategies and 
action plans focused on improving 
transport public transport offer for the 
area. 
 
Connect and link with strategies and 
plans for road and pavement repairs 
and maintenance. 
 
 
 
Strengthen system approach to 
whole system joint partnership 
working connecting workstreams, 

 
 
Shropshire Council 
Transport, Town, and 
Parish Councils 
 
Shropshire Council 
Highways, Transport, 
Town, and Parish 
Councils 
 
 
 
Shropshire Council, 
Town and Parish 
Councils, Integrated 

 
 
Medium / Long term  
 
 
 
Medium term  
 
 
 
 
 
 
Short / Medium term 
 
 

 
 
Action underway   
 
 
 
Awaiting action 
 
 
 
 
 
 
Awaiting action 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



reduce duplication, joining resources, 
sharing best practice.  
 
 
 
 
 
 
 
 
Link with partners to understand 
shared vision for high street areas to 
tackle empty shops and lack of 
shopping facilities. Connect with 
strategies and action plans regarding 
improving facilities, services, and 
economy and work together to 
deliver the shared vision. 
 
 
Develop and establish a Community 
Covenant. Neighbourhood-level 
arrangement for local people, 
community organisations and local 
authority to share power and make 
decisions together.  

 

Care System, 
Integrated Care 
Board, Primary Care 
Networks, VCS 
partners, Business 
and Commerce  
 
 
 
 
Shropshire Council, 
Town & Parish 
Councils, VCS 
organisations, 
landowners, 
investors, 
businesses, and 
wider community  
 
 
Shropshire Council, 
Town & Parish 
Councils, VCS 
organisations, local 
business, 
landowners, 
investors, and wider 
community. 

 
 
 
 
 
 
 
 
 
 
Medium term 
 
 
 
 
 
 
 
 
 
Short / Medium term  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
Awaiting action 
 
 
 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

5. Cost of Living  
 
Targeted awareness raising across 
the whole system with a focus on 
maximising income including 

 
 
VCS organisations 
and partners, DWP, 
Housing providers, 

 
 
Short term 
 
 

 
 
Action underway 
 
 

 



underclaimed benefits in Shropshire, 
e.g., Free school meals, Healthy 
Start, council tax support and 
pension credit. 
 
 
 
 
 
Connect with local partners to reach 
those most in need and maximise 
information sharing opportunities 
(MECC).  
 
 
 
 
 
 
 
 
 
Connect with partners to ensure 
current knowledge on support 
available e.g., Welfare Support team, 
Household Support Fund, Cost of 
living helpline, etc. 
 
 
 
 
 
 
 
 

Schools and 
education services, 
Shropshire Council, 
Town & Parish 
Councils, Integrated 
Care System, 
Primary Care 
network, SaTH. 
 
VCS organisations 
and partners, DWP, 
Housing providers, 
Schools and 
education services, 
Shropshire Council, 
Town & Parish 
Councils, Integrated 
Care System, 
Primary Care 
network, SaTH. 
 
 
VCS organisations 
and partners, DWP, 
Housing providers, 
Schools and 
education services, 
Shropshire Council, 
Town & Parish 
Councils, Integrated 
Care System, 
Primary Care 
network, SaTH. 
 
 

 
 
 
 
 
 
 
 
 
Short term 
 
 
 
 
 
 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
 
 
 
 
 



Connect with local partners to 
support food insecurity. Linked 
communications for information on 
healthy eating for families / 
households on a budget, recipes, 
leftovers, local food share / banks. 
 
 
 
 
 
 
 
Connect with Shaping Places project 
regarding food insecurity and 
poverty. Explore potential for Advice 
tool kit use in Market Drayton place 
plan area to support accurate and 
reliable information sharing by 
partners supporting residents in 
times of difficulty and crisis. 
 
 
 

VCS organisations 
and partners, DWP, 
Housing providers, 
Schools and 
education services, 
Shropshire Council, 
Town & Parish 
Councils, Integrated 
Care System, 
Primary Care 
network, SaTH. 
 
 
Shaping Places, VCS 
organisations and 
partners, DWP, 
Housing providers, 
Schools and 
education services, 
Shropshire Council, 
Town & Parish 
Councils, Integrated 
Care System, 
Primary Care 
network, SaTH. 

Short / Medium term 
 
 
 
 
 
 
 
 
 
 
 
 
Short / Medium term 

Action underway 
 
 
 
 
 
 
 
 
 
 
 
 
Action underway 

 


