


We appreciate that the loss of a loved one may be
upsetting and stressful. We can help you at this
difficult time, from providing general advice in
straightforward matters, to handling the entire
administration of complex or high value estates,
whether or not a Will has been found.

SOLICITORS

Our experienced team offers professional 
advice of the highest standard in a practical and
straightforward manner in the following areas:

Liaising with financial institutions
Applications for Probate 
Estate Administration including tax returns
Advising on Deeds of Variation and Will Trusts

Help and
guidance 
is at hand

01743 284 222
21 St Mary’s Street, Shrewsbury, SY1 1ED

bereavement@wmlaw.co.uk 

www.wacemorgan.co.uk

“Friendly, 
approachable 

team”
Client
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Introduction

We know just how difficult a time it can 
be when someone close to us dies. The 
feelings of shock, sadness, loss and 
bewilderment, at a time when there seems 
to be so much that has to be done, are 
overwhelming.

Shropshire Council’s Registration Service 
have produced this bereavement guide to 
try to offer some guidance and assistance 
to you at this very difficult time.

We hope that this guide will help you 
access all of the information and services 
which you need to help you cope with 
your bereavement, both practically and 
emotionally.  

This guide should let you know what is 
required by law and what your choices 
are within it.

To contact Shropshire Registration 
Service, please call on:
 
0345 678 9016  or
visit the Shropshire Council website:
https://www.shropshire.gov.uk/births,-
deaths-and-marriages/

Index
Introduction and First Steps

Registering a Death

Registering a Stillbirth

Coroners Involvement

Organ Donation

Tell Us Once - Informing others

Arranging and paying for a funeral

Civil Funerals

Probate

Coping with your grief and loss

Shropshire Council Registration Service Points

Useful contacts

Useful Services

Notes

1

3

8

12

15

16

20

24

26

28

30

32

34

38



32

First Steps Registering the death
Where can the death be registered

A death in England, Wales and Northern 
Ireland, has to be registered within 5 days 
of its occurrence, unless the Coroner 
is conducting an investigation into the 
circumstances surrounding the death.  A death 
has to be registered in the district in which the 
death occurred, however, if it would cause 
considerable difficulty for a relative or other 
informant to come to the Register Office, 
information regarding the death may be given 
at any other Register Office in England and 
Wales using a process called “declaration”. 

If the declaration process is used the 
information given has to be sent by post to 
the district in which the death occurred for the 
registration to be done. The death certificates 
and the paperwork for the Funeral Director 
will then be issued and sent by post from the 
registering district. This can cause delays to 
the funeral arrangements. 

For details of the Registration Offices in the 
Shropshire Council area please see the back 
of this brochure.  

Information can be found or appointments 
booked by visiting:
www.shropshire.gov.uk/births,-deaths-and-
marriages/book-an-appointment/
or alternatively appointments can be made 
over the telephone 0345 678 9016.

(Please note that if the coroner has been 
involved with the death of your loved one, you 
will not be able to make an appointment using 
the on-line booking system)

What to do when someone dies?

When someone dies you will need to inform 
a number of people and organisations and 
complete certain documents required by law. 
If you are a relative or friend you can do some 
of these things, but other things will need to 
be done by the executor or administrator of 
the estate.

What to do first:

•  Inform the family Doctor.

•  Obtain a Medical Certificate of Cause of 
Death from the Doctor, or if the Coroner 
is involved, take advice from the Coroners  
Officer with regard to registering the death.

•  Register the death with the Registrar  
   -  you will find details of how to do this in   
   this guide.

• Find out if there is a Will, and if so who 
   should be dealing with it.

•  Contact a Funeral Director, if you are 
   wanting to use one.

•  Decide on what sort of funeral service 
you are looking for – you will find more 
information on different funeral services in 
this guide.
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In order to register a death the informant
must be qualified to do so.  

The following is a list in order of preference
of those people qualified to register a death:

• A close relative of the deceased – related 
by blood, marriage, civil partnership or 
adoption.

•     A person present at the death.

• An appointed person of the nursing 
or  residential home/official from the 
bereavement office at the Hospital where 
the death occurred.

• A person making the funeral arrangements 
but not the Funeral Director.

Documents you will need to take with
you to the Registrar:

• Medical Certificate of Cause of Death 
      signed by a Doctor unless the Coroner 
      has been involved and there has been  
      a Coroners post mortem.

The following documents are useful but 
not essential:

• The birth certificate of the deceased if 
      you have it.

• The marriage/civil partnership certificate 
of the deceased if you have it.

• NHS Medical Card – if you have it.

• Any bus passes or blue badges 
     – we can return them for you.

What information will the Registrar need 
from you?

• The date and place of death.

• The full name , and any other names by 
which the deceased was known (including 
maiden name if the deceased was a 
married woman).

• Their date and place of birth.

• Their last occupation.

• If the deceased was married or in a civil 
partnership, the full name and occupation 
of their husband, wife or civil partner and 
their date of birth.

• The usual address of the deceased.

• Details of any public sector pension, eg. 
      civil service, teacher or armed forces.

•  Your relationship to the deceased 
 (see page 4 for who can register a death).

• Your full name.

• Your usual address.

Who can register the death?
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Certified copies of the death entry:

Usually known as death certificates. You can 
purchase as many death certificates as you 
would like.  These are what organisations 
such as banks and building societies or 
insurance companies refer to as “the original”.  
You are never given one of these by the 
Registrar free of charge, all copies have to be 
bought.  It is cheaper to buy these on the day 
of registration than afterwards.  Usually any 
companies or organisations to which you will 
need to provide evidence of the death will let 
you have the certificates back after they have 
finished with them. It is not possible to use your 
own photocopies or solicitors photocopies of 
these certificates.

What documents will you get from the 
Registrar ?

A Certificate For Burial or Cremation:  

This form is often referred to as the “green 
form”. The form should usually be given to 
your Funeral Director as it allows a body to be 
buried or an application for a cremation to be 
made. (If a Coroner’s post mortem has been 
held, the Coroner may already have issued 
the relevant paperwork). 

If the funeral is to take place outside England 
and Wales, the Coroner will need to issue a 
special form to allow this to happen.

• A Certificate of Registration/Notification of 
Death (Form BD8), this is the form which 
should be used to notify the Department of 
Work and Pensions of the death and will 
allow the stopping of any benefits. You are 
also able to notify the DWP by telephone 
but the Registrar still has to give you the 
form.

The above documents are issued free 
of charge.
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Legally a still born child is defined as a child 
born after the 24th week of pregnancy and 
who did not breathe or show any other signs 
of life after birth.

A Doctor or a Midwife can issue a Medical 
Certificate of Stillbirth.

Who can register a stillbirth?

At the time of the stillbirth or conception
 
· If parents if the child were married to each 

other, either parent may register.

· If the parents of the child were not married 
to each other, both parents together can 
register,  or the mother can register on 
her own but the fathers details cannot be 
entered. (Please contact your Register 
Office for advice).

· If neither parent of the child is able to 
register, the following people can register on 

their behalf:

 i. A person present at the stillbirth.

 ii. The occupier of the place where the 
      stillbirth occurred.

 iii.  A person who is responsible for the 
      stillborn child (eg. A Coroners Officer).

 iv. The person who may have found the 
      stillborn child (where the date and 
      location of the stillbirth is not known).

What information will the Registration 
Officer need to register a stillbirth?

For the Child:

• Date and place of stillbirth.

• Sex of child.

• If the parents wish to name the stillborn 
          child, the forenames and surname they 
          want to give to him/her.
 

Registering a Stillbirth

For the Father:

• Forename(s) and surname.
• Date and place of birth.
• Occupation at the time of the stillbirth. 

For the Mother:

• Forename(s) and surname.
• If the mother is, or has been married   
 her maiden surname.
• Date and place of birth.
• Occupation at the time of the stillbirth  
         (if not employed at the time, the last 
          occupation).
• Usual address at the time of the 
 stillbirth.
• Date of marriage 
         (if the mother is married to the child’s   
 father at the time of the stillbirth).

What documents will you receive from 
the Registrar?

Certificate of Registration

This certificate is issued free of charge to the 
person who registers the stillbirth. 

Further certificates can be bought at the time 
or at any time afterwards by the parents of the 
child.  

Requests for certificates from anyone else 
should be sent to:

General Register Office
PO Box 2
Southport
PR8 2JD.

Certificate of Burial or Cremation

This certificate is issued by the Registrar and 
is normally passed to the person responsible 
for the funeral arrangements.  Please note 
that a funeral can only take place once this 
certificate is given to the burial authority or the 
crematorium.  However, if there is a delay with 
the registration and the stillbirth does not need 
to be reported to the Coroner, it is possible for 
this certificate to be issued before the stillbirth 
is registered.



Suffering a bereavement is not an easy time.
Financial matters may be the last thing on your mind, but for many people a bereavement can mean  

you need to think about subjects like inheritance tax and managing your money more effectively 
- maybe for the first time.

There’s lots of advice out there - but what you need is truly independent advice  
before making any investment or wealth protection decisions. The sympathetic and professional team at  

Beaumont Financial offer independent advice that’s not tied to any products or companies  
- advice that’s tailored to your specific needs and hopes for the future. 

To find out more about us, and what our clients say, visit www.beaumont-financial.co.uk 
or call us on 01691 670524 to arrange a free initial consultation on how we can help you get the best 
return on your investments, plan for the future, and protect your inheritance for generations to come.

Financial advice for individuals and families, 
to protect your money now, in the future,
and for generations to come...

www.beaumont-financial.co.uk

Beaumont Financial Partnership LLP

13 Arthur Street, Oswestry, Shropshire SY11 1JN

t  01691 670524   f 01691 679657 
e mail@beaumont-financial.co.uk
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Beaumont Financial Partnership LLP is an appointed representative of pi financial ltd, which is authorised and regulated by the Financial Conduct Authority.
Beaumont Financial Partnership LLP is registered in England. Registered address – Emstrey House (North), Shrewsbury Business Park, Shrewsbury, SY2 6LG. 

Registration number OC349009.
pi financial ltd is registered in England. Registered address - Morfe House, Belle Vue Road, Shrewsbury, SY3 7LU. Registration number 3556277.

Beaumont Financial Planners Limited 21 Salop Road, Oswestry, Shropshire, SY11 2NR   t 01691 670524  e mail@beaumont-financial.co.uk

Not all areas of Estate or Tax Planning are regulated by the Financial Conduct Authority
Beaumont Financial Planners Limited is an appointed representative of pi financial ltd, which is authorised and regulated by the Financial Conduct Authority.   Beaumont Financial Planners Limited is registered in England. Registered address - Emstry House North,  

Sitka Drive, Shrewsbury Business Park, Shrewsbury, Shropshire, SY2 6LG. Registration number 08707394. pi financial ltd is registered in England. Registered address - Morfe House, Belle Vue Road, Shrewsbury, SY3 7LU. Registration number 3556277.

Wills, Probate & Lifetime Planning

We understand how sad and distressing it can be to lose a loved one. Having to deal 
with their affairs at such an emotional time is sometimes confusing and overwhelming. 
We offer a free appointment to advise you of the steps you need to take and you can 
then decide if you would like our help with some or all aspcts of the administration.

Lifetime Services we offer include

• Preparing or changing your will
• Advising on inheritance tax issues
• Lasting Power of Attorney - where a chosen trusted person is appointed to administer your affairs in the      
event of mental incapacity
• Long Term Care Planning providing advice on protecting assets in connection with care home fees
• Living Wills (Advance Directives)
• Trusts
• Guardians for minor children appointed as part of your will
• Executor Services

If you would like to book a free or fixed price consultation or just want some further information you can 
call us on 01952 291 100 or use the enquiry form opposite which will help us allocate your enquiry to the 
right person so we can get back to you as soon as possible.

Wright & McMillan Bennett 
Kingsland House, Stafford Park, Telford, Shropshire , TF3 3BD

Tel: 01952 291100 • E-mail: info@wmblaw.co.uk • www.wmblaw.co.uk

Emergency 24hr Service: 
Pager: 07659 100487

Mob: 07468 524484



1312

A Coroner is a senior and independent judicial 
officer who investigates human deaths.  
Although most deaths referred to the Coroner 
are of natural causes, the Coroner investigates 
deaths where:

• The cause is unnatural.

• The cause is unknown.

• Or the death occurred in state 
          detention (at present this includes all     
          deaths where a Deprivation of Liberty 
          Safeguarding order is in place).

The investigations of the Coroner will result 
in either:

• Permission to register without the need 
          for post-mortem.

• A post-mortem examination. 

• An inquest.

It is perfectly normal for deaths to be reported to 
the coroner so you should try not to be alarmed.

What is a post-mortem examination?

In some cases to be able to determine the 
cause of death, it is necessary to proceed 
with a post-mortem examination, but this will 
only take place after the Coroner or one of 
his officers speaks to the nearest relative or 
their representative, as well as any Doctors 
who have been in medical attendance on the 
deceased.

A post-mortem examination is an external 
and internal examination of the body and 
its only purpose is to establish the cause of 
death. A Coroners post-mortem is not done 
for research or for any other purposes.

You will be able to tell the Coroner’s Office 
if you object to it for any reason and, if you 
are a family member; you have a legal right to 
be represented at the examination, although 
most people find this unnecessary.  

What happens after a post-mortem 
examination?

If the results of the post mortem show the death 
to be natural and there are no circumstance 
which would require an inquest, the Coroner 
will issue a document to the Registrar which 
will allow the death to be registered.

Usually your Funeral Director will contact the 
Coroner’s Office to find out when the body 
can be collected to prepare for the funeral.

What is an inquest?

If the cause of death remains unknown or if 
the Coroner suspects that the person died 
an unnatural death or died in state detention 
or whilst subject to a Deprivation of Liberty 
Safeguarding order (DOLS) he may hold an 
inquest.  An inquest is not considered to be a 
trial, it is an enquiry to establish four things:  

Who the deceased was and how, where and 
when they died.

Most inquests are heard in front of a Coroner, 
but some are heard in front of a Coroner 
and a jury.  The length of the inquest will 
vary according to the circumstances to be 
investigated. If the Coroner decides it is 
necessary to hold an inquest this should not 
prevent the estate of the deceased being 
sorted out.  In order to help this along, the 
Coroner will issue an Interim Certificate of 
Fact of Death.

Registering a death after inquest

In the event that the death of your loved 
one has been subject to inquest you will not 
need to register the death.  This will be done 
automatically by the Registration Service 
on receipt of instructions from the Coroner. 
In Shropshire, once we have registered the 
death we will write to the next of kin and inform 
them that the registration has been done and 
provide information on how to obtain copies of 
the death certificate.

Coroner’s Involvement
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It can be difficult to think about organ donation 
in a situation where you are overwhelmed 
with different feelings and daunted by the 
prospect of dealing with all of the practicalities 
and obligations which are part of dealing with 
a death. However, if the deceased or the 
nearest relative’s wish was to donate organs 
for transplant, or even the whole body for 
medical research, you will have to act quickly.

If the next of kin does not object to the organ 
donation and the death occurred in a hospital, 
then the head of that institution will be lawfully 
in the possession of the body and they may 
honour any request made by the deceased 
either in writing or verbally before 2 witnesses 
for the body to be given for medical research.

If the death was reported to the Coroner, 
he/she will have to give their consent before 
the body or organs can be donated.  A  medical 
certificate must be issued before any organs 
can be removed or the body used.

If the donor has been certified as brain stem 
dead and when their breathing and heartbeat 
are maintained by a ventilator in a hospital 
intensive care unit, then it is usual for kidneys 
and essential organs such as heart, lungs, liver 
and pancreas to be removed  from donors.

Organs have to be removed within a certain 
number of hours of death, hence the need to 
consider organ donation as quickly as 
possible. Please see the time limitations for 
organ donation after heart death:

• Kidneys:  can very rarely be removed 
          longer than an hour after heart death.

• Corneas (from the eyes), can be            
 removed up to 24 hours after death.

• Skin, can be removed up to 24 hours 
          after death.

• Bone, can be removed up to 36 hours   
          after death.

• Heart valves, can be removed up to 72  
          hours after death.

The doctor attending will advise on any 
procedure to take place and, after the 
donation of the organs, the body is released 
to the relatives.

Organ Donation
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Great value furniture in Telford

We take the stress out of  
moving your unwanted items.
We can clear:
• A full house
• Sheds
• Garages 
• Factory vehicles

We are also willing to buy 
items!

Free Collection Service

Pop in store or give us a call!

Mon-Fri: 9 - 4:30  
Sat: 10- 3

OPEN

Gary Telford Sales, Heath Hill Island, Dawley, TF4 2RJ   
Telephone: 01952321361 or 07534168459
Website: www.garytelfordsales.co.uk | Email: info@garytelfordsales.co.uk

c /GaryTelfordSales

Tell Us Once

Informing other Government 
Departments and Council Departments 

“Tell us Once”  is a national programme led 
by the Department for Work and Pensions 
on behalf of the Government as a whole, 
to transform the way in which people can 
tell Government  (Central and Local) about 
changes to their circumstances.

There are 2 levels of Tell Us Once service:

Basic: All deaths registered in Shropshire 
are entered into the Tell Us Once System and 
where the full service has not been opted for, 
families are provided with a letter providing

information on how to use the full service 
themselves either on-line or over the telephone.  

This service is provided to all death informants 
during the usual 30 minute death registration 
appointment.

Enhanced Service: This service takes 
additional time which is why it needs to be 
booked in advance, the Registrar will do the 
complete list of notifications for you, it will take 
an additional 15 minutes.
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You’ll need the following details of the 
person who died:
•  Date of birth.
•  National Insurance number.
•  Driving licence number.
•  Passport number.

You’ll also need:
•  Details of any benefits or entitlements they 

were getting, eg State Pension.

•  Details of any local council services they 
   were getting, eg Blue Badge.

•  The name and address of their next of kin.

•  The name, address and contact details of   
   the person or company dealing with their 
   estate (property, belongings and money),  
   known as their ‘executor’ or 
 ‘administrator’.

•  Details of any public sector or armed 
 forces pension schemes they were 
 getting or paying in to.

You need permission from the next of kin, the 
executor, the administrator or anyone who 
was claiming joint benefits or entitlements 
with the person who died, before you give 
their details.

Tell Us Once will notify:

•  HM Revenue and Customs (HMRC) -  
 to deal with tax and cancel benefits.

•  Department for Work and Pensions   
 (DWP) - to cancel benefits, eg Income  
 Support.

•  Passport Office - to cancel a passport.

•  Driver and Vehicle Licensing Agency  
   (DVLA)   - to cancel a driving licence.

•  The local council - to cancel Housing 
   Benefit, Council Tax Benefit, a Blue   
          Badge, inform council housing services     
 and remove the person from the 
          electoral register.

• Public sector or armed forces pension  
          schemes - to stop pension payments.

Other Individuals and organisations you 
may need to contact

People tend to find it difficult having to inform 
complete strangers about the death of a 
loved one.  To help you with that, you may 
want to inform a few people you trust and ask 
them to let their branch of the family, friends 
or members of their social network know. If 
the person was working or recently retired a 
manager or colleague can take responsibility 
for informing work associates. It also helps to 
keep the funeral details by the phone, so that 
they can be given out by anyone who answers 
any incoming phone calls.  If you are not 
entirely sure of who to inform, the deceased 
person’s facebook account, address book, 
computer contacts list or mobile telephone 
may all be of help.

 

Apart from family and friends, you may need 
to cancel existing appointments such as:

• Doctors appointments.
• Hospital appointments.
• Dentist appointments.
• Podiatrist appointments.

Other things to be considered:

• Return any medical equipment.
• Cancel travel passes.
• Cancel season tickets.
• Cancel magazine subscriptions.
• Cancel club memberships.
• Return library books.
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The first thing to be done when starting to 
prepare your loved one’s funeral is to find out 
if they had a pre-paid funeral plan, which will 
set out some or all of what they would like at 
their funeral.  Alternatively, they may have 
left instructions in their Will.  If there are no 
instructions from the deceased you have the 
choice of organising the funeral yourself or 
contacting a Funeral Director.

How do you choose a Funeral Director?

Most people choose to contact a Funeral 
Director, as there are many decisions to be 
made at this time and appointing someone 
else to deal with the funeral arrangements 
can make it less stressful.

Often recommendations for a good Funeral 
Director will come from friends and family.  It 
is always advisable to check if the one you 
choose is a member of either the National 
Association of Funeral Directors (NAFD) or 
the Society of Allied and Independent Funeral 
Directors (SAIF).  

Members of these organisations must provide 
you with a price list on request.

Also they cannot exceed any written estimate 
they give you without your permission.  
Funeral Directors are also able to advise you 
on what to do in exceptional circumstances, 
for example how to proceed if the death 
occurred away from home.

There are many types of funeral and it is 
useful to remember that:

• There is no legal obligation to have a   
          funeral ceremony at all.
• You can decide for yourself the form of 
          the ceremony.
• You do not have to use a Funeral    
 Director, although most people do.
• You can choose to have a religious or 
          non religious ceremony.
• You do not have to use a clergyman  
          unless you want an Anglican service.

• You can choose a ceremony that            
 reflects any religious beliefs or   
          multi-cultural traditions.
• You don’t have to hold the funeral 
          ceremony in a licensed building, it can   
          be held in your home or elsewhere.
• Your ceremony does not have to take 
          place in a crematorium or place of 
          worship.

Detailed planning of the funeral

The key decisions which will need to be made 
for the funeral are listed below. If you are using 
a Funeral Director they will help you with all of 
this:
• Will you be having a burial or 
          cremation?
• Where the body should rest before the 
          funeral.
• Time and place of the funeral (you or 
          the Funeral Director will need to make  
          sure that they have the “green form”   
          (Order for Burial or Cremation). 

• Type of service (religious or other) and  
 who will conduct or contribute to it.
• Cost of the funeral.
• Whether to have flowers or donate the  
          money to a chosen charity or cause.
• Where to donate the flowers after the 
          funeral.
• Whether it is to be a private or public 
          funeral.
• Do you want to place a notice in the 
          newspapers?

Some simple ways in which you can 
personalise a funeral service:

• Think about music, choose music  
          which meant something to your loved  
          one, you do not have to have the 
          traditional organ, you can use CD’s or   
          even live music.
• Think about individual contributions   
          you may want to include such as a   
          reading  or poem or a favourite story.

Arranging and Paying for a Funeral
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• Consider using personal items as part of 
the ceremony. These will help to reflect the 
person who has died, for example a 

     special throw to drape over the coffin or a 
photograph of the person on display during 
the ceremony. It is so important that the 
ceremony should reflect the wishes of the 
deceased, you, friends and family.  You 
can decide on the details of the ceremony 
to make sure this happens.

Alternative burials

An alternative burial is one which is not in a 
churchyard or cemetery.  
You will need:
• To have registered the death.
• To have your “green form”/Certificate  
          for Burial which should have been 
          issued to you when you registered the   
          death or sent to you by the Coroner.

You must register your intention to have an 
alternative burial with the local council, in 
Shropshire, this would be Shropshire Council.

If  you are planning an internment on private 
land, then a number of local authority 
permissions will need to be granted,  Even 
if you own the land concerned, you must 
check the deeds to ensure that there are 
no restrictions on what the property may 
be used for. It is important to consult with 
the Environmental Health Department at 
Shropshire Council, to ensure that the local 
water table will not be affected. A record of 
the burial should be made and kept with the 
deeds or other relevant documents relating to 
the land.

Paying for a Funeral

If you arrange a funeral you are responsible for 
paying the bill, so check where the money will 
come from and whether there will be enough.

Funeral costs may be paid in different ways, 
including:
•       From the estate of the deceased.

•        From a prepaid funeral plan – you will 
           need to check the paper work to see if 
           the deceased has been paying into a plan.
• Money from a life insurance policy or 
          pension scheme.
• The bank of building society of the 
          deceased may agree to release funds     
          to pay for the funeral costs.
• You or the executor may need to pay 
          and then recover the money from the   
          estate later.

Financial Help

If you are finding it difficult to pay for a funeral 
that you have to arrange, you may be able 
to get a Social Fund Funeral Payment from 
the Department of Work and Pensions, so 
long as you or your partner receive one of the 
following:

• Income Support.

• Income-based Jobseeker’s Allowance.

• Income-related Employment and 
          Support Allowance.

• Pension Credit.

• Housing Benefit.

• The disability or severe disability 
          element of Working Tax Credit.

• One of the extra elements of Child 
          Tax Credit. 

• Universal Credit.

Contact your local Job Centre Plus office for 
more information. If no one is able or willing to 
arrange and pay for the funeral, we, as your 
local council, or in some cases, the Hospital 
Trust may be able to help, but only if the 
funeral has not been already arranged.

For further information please visit 
www.gov.uk



2524

Whilst you are considering what type of funeral 
service you would like for your loved one, why 
not consider an alternative and consider a 
Civil Funeral Ceremony.

Shropshire Registration & Celebratory 
Services are able to offer civil funeral services 
which is non-religious and which concerns itself 
entirely with remembering and celebrating the 
life of the person who has died.  A civil funeral 
ceremony is designed and tailor-made to your 
exact requirements, and provides a unique 
and personal way of saying goodbye.

The usual format of a civil funeral ceremony 
will usually include:
• Favourite music (of any kind).
• Introduction to the ceremony and 
          words of comfort.
• Poetry and readings.
• A eulogy or tribute to the deceased     
 often with contributions from family,  
          friends and colleagues.

• A time for reflection, silent meditation 
          or private prayer.
• The committal, with music or words of 
          farewell.
• Closing words which may include 
          thanks.

A civil funeral ceremony is suitable for 
burials or cremations, or celebrations of life 
and can be held almost anywhere you wish for 
example crematoria, cemeteries, woodland 
or other types of burial grounds and on other 
non-religious premises.

Arranging a Civil Funeral:

If you have decided on a non religious 
funeral and have opted for a Civil Funeral, 
you should tell your Funeral Director to 
contact Shropshire Registration & Celebratory 
Services they will contact us on your behalf.
  

If you prefer to contact us directly you can 
do so either by visiting the Register Office in 
Shrewsbury, or by telephoning the Customer 
Service Centre on 0345 678 9016, or by 
e-mailing us at registrars@shropshire.gov.uk

What will happen next?

A civil funeral celebrant will contact you as 
soon as possible and will be led by you as 
to whether you would like us to visit you at 
home, at the Funeral Directors, at our offices, 
or whether you prefer to do everything over 
the telephone or by e-mail, particularly where 
you or other family members may live outside 
the local area. In essence we will do what we 
can to fit in with your circumstances.

Based on the discussions they have with 
you, and any other family or friends we will 
put together a eulogy or tribute that you feel 
will do justice to the person who has died. 
You will have opportunity to read through the 
ceremony and make any changes in advance 
of the funeral so that it gives you peace of mind 
that the words spoken, the music listened to 
and the format of the service is exactly as you 
wanted.  It has to be right, this is the final send 
off, there is no second chance.

A Civil Funeral Ceremony
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The estate is everything that the deceased 
person has left behind.  These possessions 
need to be distributed to those who are entitled 
to receive them. The person to do that is the 
executor and, to be able to do that, he or she 
needs to apply for probate. If there is no Will or 
if the Will does not mention an executor, then 
an application for legal authority to administer 
the estate should be made to the Probate 
Registry.

What is Probate and do you need it?

Probate is a document issued by the Probate 
Registry confirming that an executor has the 
right to wind up the estate of the deceased.  
Depending on the size of the estate, you may 
not need probate.  If you do need probate, it 
can be obtained by filling in some forms, the 
most important being the “Executor’s Oath”.  
As a general rule, the larger the estate, the 
more complex and lengthy the process can 
become.

If you prefer to get help you may contact 
your own solicitor, or someone who regularly 
looked after the affairs of the person who 
has died.  

You may also find details of local solicitors 
elsewhere in this brochure.

You can apply for a grant of representation 
yourself or use a solicitor or another person 
licensed to provide probate services. 

There are 4 steps to follow.

1. Complete a probate application form.
2. Complete an Inheritance Tax form.
3. Send your application.
4. Swear an oath.

More information is available as are probate 
forms by visiting:  

https://www.gov.uk/wills-probate-inheritance
The main Probate Registry for the West 
Midlands is in Birmingham. 

Probate Death of Deceased
▼

Registration of death formalities
▼

YES        Is there a will?        NO

Deal with funeral and burial formalities
▼

Can you or do you want to administer the Estate yourself without professional advice?
            YES      NO

▼

Do you need a Grant of Probate (or Letters of Administration)?
                                                                                                          NO      YES

▼

Obtain necessary forms from the Personal Application Department of Probate Registry
▼

Collect details of all assets and liabilities in the Estate
▼

Is the Estate solvent?
            YES      NO

▼

Is there sufficient funds to meet all legacies in full?
            YES      NO

▼

Was the deceased entitled to any trusts/life interests or have any gifts/PETS been made over the past 7 years?
▼

Is Inheritance Tax (IHT) payable?
NO                                                                          YES

Attend interview at Probate Registry to swear forms and pay Probate fees when requested. 
Wait for and then receive Grant of Probate (or Letters of Administration)

▼

Place statutory advertisement for creditors and other claimants against the Estate; notify the Benefits Agency if necessary
▼

Have there been any claims against the Estate due to the advertisement?
              NO      YES

▼

Send office copy grant to all appropriate bodies
▼

Collect all assets
▼

Has District Valuer declared value of house?
                                                                                                       NO      YES

▼

Deal with all Capital Gains Tax and income tax for period prior to death and for the administration period
▼

Is a deed of valuation needed?
              NO      YES

▼

Release sufficient cash to pay all debts; pay and transfer all legacies (with interest or legacies, 
stock transfer forms, assent for house where relevant); obtain receipt

▼

Has there been any claim to the Estate within six months of the date of the grant under the 
inheritance (Provision for Family and Dependants) Act 1975?

              NO      YES
▼

Prepare estate accounts and tax deduction certificates R185: submit application for IHT clearance
▼

Does the will on intestacy provide for any trusts or life interests?
              NO      YES

▼

Obtain approval of Estate accounts and receipts for inheritance from beneficiaries
▼

Distribute reside to beneficiaries

Are you the
Executor?

             NO      YES
▼

NO ACTION POSSIBLE

Obtain claim forms from 
building society etc. Check 
if there is any liability to the 

Benefits Agency
▼

Place statutory advert for 
creditors and other claimants 
against the Estate (may need 
professional advice for this)

▼

Distribute the Estate according 
to the Will or intestacy 

provisions

Negotiate new valuation with 
district valuer and pay extra IHT 
or claim refund if the house sells 

for less than the valuation

The deceased is Intestate. Are 
you the NOK or Administrator?

            YES        NO
▼

NO ACTION POSSIBLE

SEEK
PROFESSIONAL

ADVICE

                    ▼

Complete and return all 
Probate Registry forms

                    ▼

                          ▼

Complete and return all Probate Registry 
forms and arrange funds or loan and pay IHT

                          ▼
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• Do allow yourself to cry and feel sad, 
frightened or lonely.  These feelings are 

 entirely normal.  You do not need to put 
on a brave front to protect your family and 
friends.  Showing your true feelings may 
help them too.

• Crying is a normal response to sadness, 
but it is not the only one.  Those who do 
not cry may feel the pain just as deeply 
as others.  They may simply show it in 
different ways.

• Sometimes the people you least expect 
will offer the greatest support. Talking 
about your loss with friend and loved ones 
is very important, and never be afraid to 
ask for or accept help.

Child Bereavement

The death of a child, whatever their age can 
continue to affect all those who knew the child 
long after the grieving process might seem to 
be over. There is no easy answer to coping 
with such an event which can turn your world 
upside down.  

A childs parents may take years to accept 
and adjust to their loss, after all this is not the 
way we as parents of young or adult children 
expect life to turn out. 

Whatever your situation, if you need to talk 
to someone about losing a child, you will 
find some useful numbers in the back of this 
brochure.

Coping with your Practical Concerns

Many people experience some money worries 
after bereavement such as facing the challenge 
of running a house on their own for the first 
time.  Therefore, it is a good idea to check if 
you are entitled to any welfare benefits.  Some 
widows, widowers or surviving civil partners 
are entitled to special bereavement benefits 
and, if you now have less money coming in, 
you may be able to claim for Pension Credit 
or Council Tax Benefit.  The Department for 
Work and Pensions, as well as organisations 
such as Help the Aged, for example and the 
Citizens Advice Bureau provide assistance 
and information about benefits to which you 
may be entitled.

Grief is a natural response to loss and it is the 
emotional suffering you feel when something 
or someone you love is taken away. There is 
no right or wrong way in which to grieve.  Grief 
is a highly personal issue which can affect 
people in a myriad of different ways. 

A grieving person may feel:

• Denial - “This cannot be happening”.

• Anger  - “Why has this happened, who  
 is to blame?”

• Bargaining - “ Make this not happen, 
          and in return I will…”

• Depression - “I am too sad to do any 
          thing”.

• Acceptance - “I am at peace with what 
          happened”.

You may feel none of these things or maybe 
one or two, or all of these.  There is no need 
to worry, whatever is right for you is fine.

• Trying to ignore your pain or keep it 
          from surfacing will only make it worse    
          in the long run.  You have to try your   
          best to deal with it in whichever way 
          you can.

Coping with your grief and loss
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Please note, all registration service points are closed on weekends and bank holidays

Bishops Castle • Enterprise House, Station Street, Bishops Castle, SY9 5AQ

Bishops Castle opening hours: The Registrar will attend by appointment only on Tuesday mornings only between 10am and 12:30pm

Bridgnorth • Bridgnorth Library, Listley Street, Bridgnorth, WV16 4AW 

Bridgnorth opening hours: Monday, Tuesday, Wednesday and Friday: 10am to 1pm and 1.30pm to 4pm

Church Stretton • The Sylvester Home Institute, High Street, Church Stretton, SY6 6BY

Church Stretton opening hours: The Registrar will attend by appointment only on Tuesday afternoons between 2pm and 4pm

Ludlow • Ludlow Library and Museum Resource Centre, 7/9 Parkway, Ludlow, Shropshire, SY8 2PG

Ludlow opening hours: Monday, Wednesday, Thursday and Friday 10am to 2pm (closed on Tuesdays)

Market Drayton • c/o Shropshire Customer First and Visitor Information Centre, 49 Cheshire Street, Market Drayton

Shropshire, TF9 1PH • Market Drayton opening hours: Monday, Wednesday and Friday 10am to 2pm

Oswestry • Oswestry Registration Office, c/o Oswestry Library, Arthur Street, Oswestry, Shropshire, SY11 1JN

Oswestry opening hours: Monday, Tuesday, Thursday, Friday: 9.30am to 1pm and 1.30pm to 4pm and Wednesday 9.30am to 1pm

Shrewsbury • The Register Office for the County of Shropshire, Shirehall, Abbey Foregate, Shrewsbury, SY2 6ND

Shrewsbury opening hours: Monday, Tuesday, Wednesday, Friday 9.15am to 4.30pm and Thursday 9.15am to 4.30pm, 

4.30pm to 7pm on Wednesdays for notices of marriages and civil partnership by appointment only.

Registration Points

Wem • Shropshire Council Area Headquarters - Wem, Edinburgh House, New Street, Wem, SY4 5DB

Wem opening hours: Monday, Tuesday and Thursday 10am to 2pm

From 1 April 2016 registration services in Wem will be by appointment only on Thursday morning between 10am and 12:30pm

Whitchurch • The Library, Whitchurch Civic Centre, High Street, Whitchurch, SY13 1AX

Whitchurch opening hours: Monday: 1.30pm-5pm, Tuesday: 9.30am-2pm and Friday: 9.30am-1.30pm

Contact

Registration and Celebratory Services
registrars@shropshire.gov.uk 
0345 678 9016

Make an appointment on-line by visiting the Shropshire Council website
www.shropshire.gov.uk
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British Organ Donor Society (BODY)
A self-help and support group for families of organ donors and for those who have received organs. 
Tel: 01223 893636 
Website: www.organdonation.nhs.uk

The Compassionate Friends
Gives support to parents whose son or daughter has died.
Tel: 0845 123 2304
Website: www.tcf.org.uk

Cruse Bereavement Care
Provides a nationwide service of bereavement counselling, advice, information and social contact through its 
headquarters and more than 196 local branches.
Tel: 029 208 89227 
Website: www.crusebereavementcare.org.uk

The Foundation for the Study of Infant Deaths
For parents of a baby who has died suddenly and unexpectedly.
Tel: 080 802 6868
Website: www.fsid.org.uk

Macmillan Cancer Support
Provides a cancer information service that gives information, practical advice and emotional support to patients, 
their families and friends and others bereaved by the illness.
Tel: 0808 8080 00 00
Website: www.macmillan.org.uk

The Miscarriage Association
Offers support and information on all aspects of pregnancy loss.
Tel: 01924 200 799 
Website: www.miscarriageassociation.org.uk

National Association of Victim Support
Give free and confidential help to victims of crime, their family, friends and anyone else affected. 
Tel: 0845 612 1900 
Website: www.victimsupport.org

Organisations that can offer help and advice

SANDS
A charity providing help and support around Stillbirth and Neonatal Death
Tel: 020 743 65881
Website: www.uk-sands.org
Email: helpline@uk-sands.org
 
Child Death Helpline.org.uk
A dedicated helpline that offers support to anyone affected by the death of child of any age, under any circum-
stances however recent or long ago.
Tel: 0800 282 986
Website:  www.childdeathhelpline.org.uk
 
Survivors of Suicide
Help to resolve the grief and pain of those who have lost a loved one to suicide.
Website: www.survivorsofsuicide.com



 133 Longden Coleham, Shrewsbury SY3 7DN
24 hour tel: 01743 344 646

info@pughsofshrewsbury.com    www.pughsofshrewsbury.com

Shropshire’s traditional funeral directors on the banks of the River Severn

Members of the National 
Association of Funeral 
Directors and Funeral 
Arbitration Scheme 

Shrewsbury’s original family funeral directors are as much part of the local heritage 
as the River Severn.

From our offices and award-winning gardens on the banks of the River Severn at Coleham, 
Pughs have provided a highly personal and professional funeral service to families at their time
of need for over 125 years.

call day or night 
01939 768070  
40 High Street, Wem, SY4 5DG     www.rgreaves.co.uk

 Pre paid funeral plans
 On site memorial showroom 
 Private dedicated chapel of rest  
 All areas covered
 Polski tłumacz dostępny

Having been in the funeral profession since 2002, 
Rhian offers a complete bereavement service to the 
local community.
As a female funeral director, Rhian has a compassionate 
understanding of grief and you can have peace of mind 
knowing your loved one is being looked after by a lady.

£10.00 
from every funeral plan

will be donated 
to Hope House 

Children's Hospice

Your Local Independent Lady Funeral Director 
R. GREAVES & Co.



A well established local business renowned for 
personal service and quality

Rely on us to cater for all your occasions

Birchwood Lodge • Rhosweil• Weston Rhyn
Oswestry • SY10 7TA 

Tel: Oswestry (01691) 772 653  
Email: hazelhall1711@btinternet.com

David Davies & Sons is a long established family 
business which has traded since 1840 within 

Oswestry and the surrounding area.

Our independent structure and nature allows us to 
offer flexibility, creativity and guidance in order to 

offer the best service available to our clients.

David Davies & Sons
FUNERAL DIRECTORS

ESTABLISHED 1840

12

1 Upper Church Street
Oswestry, Shropshire, SY11 2AA

01691 653116
admin@daviddaviesandsons.co.uk

www.daviddaviesandsons.co.uk

Whitchurch Brownlow Street, SY13 1QW 

01948 665687

Shrewsbury 196 Monkmoor Road, SY2 5BH 

01743 353838

Sutton Farm Sutton Farm Shopping Centre, 

Tilstock Crescent, SY2 6HW  

01743 236210

With over 100 years of experience 
offering a caring and professional service. 

www.co-operativefuneralcare.co.uk
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Travelling by train

You can get regular, direct trains to 
Shrewsbury from various places around 
the country and there are a number of 
websites where you can check routes, 
times and fares.  

The train station in Shrewsbury is 
approximately 20 minutes walk away from 
Shirehall.

If you prefer to get a taxi from the station 
there is a taxi rank at the train station, or you 
can google check for other Shrewsbury 
taxi firms when planning your journey.

The bus station is a 3 minute walk from 
the train station:

Travelling by bus from Shrewsbury 
town bus station

A bus runs every 15 minutes from the bus 
station pas Shirehall. There is a bus stop 
right outside Shirehall.

Shirehall, Abbey Foregate, Shrewsbury, 
Shropshire, SY2 6ND

How to find us:
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If you wish to advertise your business in the next edition of this brochure please call the LMG Limited Sales Team 
on 0203 701 2805. 

Whilst every effort is made to ensure the accuracy of advertisements and editorial in this publication, neither 
LMG Limited nor Shropshire Council can accept responsibility for loss or damage caused directly or indirectly by 

the contents of this publication. The views expressed are not necessarily those of the publisher or editor. 
Whilst every care is taken with material submitted for publication, no liability for loss or damage can be accepted 

by the publisher or its agents.

0203 701 2805 • lighthousemediagroup.co.uk

Notes



Personal • Approachable • Professional

We specialise in:
• Probate and Administration of  estates

• Wills and Lasting Powers of  Attorney

• Fatal and other Personal Injury Claims

• Buying and Selling of  Properties

We offer:
• A caring service tailored to your needs

• Home Visits

• Fixed Fees

• No obligation telephone service

11 Yeomanry Road
Battlefield Enterprise Park

Shrewsbury
SY1 3EH

Tel: 01743 292444
Email: info@hblegal.co.uk

www.hblegal.co.uk

Solicitors


